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MEMORANDUM OF UNDERSTANDING
Between the National Insurance Bﬁreau of R.Macedonia (NIB) and the Kosovo
Insurance Bureau of R.Kosovo (KIB) as authorized entities responsible for vehicle
insurance issues in the Republic of Macedonia and Republic of Kosovo on the Mutual

Recognition of Motorist Third Party Liability Insurance (TPL) and arrangements for the
processing and payment of claims.

WHEREAS:
NIB and KIB ("Parties") wish to form a framework for:

a) Arrangements for the redibrocal recognition and acknowledgement of valid
Motor Third Party Liability (TPL) certificates and / or internationally valid Green
Card, as proof of compulsory TPL insurance, and

b) Arrangements for processing and payment of claim damages as a result of
accidents caused by vehicles provided insurance in R.Kosovo and R.Macedonia.

The parties agreed as follows:

1. DEFINITIONS

For purposes of this Memorandum of Understanding (MOU):
"KIB" means the Kosovo Insurance Bureau
"NIB" means the National Insurance Bureau of R.Macedonia

"Guarantee Fund" means the fund established by law, and administered by the KIB in
Kosovo and NIB in Macedonia.

"Handling Bureau" means a party, whether it's NIB, KIB or any authorized member —
insurance company or any other legal entity, which is allowed to handle and settle
claims under the provisions of this MOU and which requests reimbursement from an
Insuring Member or through a Paying Bureau under the terms of this MOU.

"Member - Insurance Company" means any licensed insurance company, which is a
member of the NIB or the KIB, and which has insured the vehicle which caused the
accident in question under a TPL or Card Green System insurance policy.




"Paying Bureau" means the bureay: \)vhether NIB or the KIB, which is responsible for
reimbursing claims paid out by the Handling Bureau according to the procedures set
forth in this MOU and is in turn reimbursed by thé Insuring Member.

"Proof of Insurance" means the existence of a valid TPL plus insurance certificate
mandatory for vehicles registered in Kosovo, issued by an insuring member in
R.Kosovo, in case of accidents occurring in R.Macedonia, or a valid NIB Green Card for
vehicles registered in R.Macedonia, issued by the member companies in Macedonia,
for accidents occurring in Kosovo. ‘

"Internal Regulations™ means the Internal Regulations adopted by the Council of
Bureaux at the General Assembly, in Crete on 30 May 2002, revised with special
decisions incorporated in the Explanatory Memorandum.

“Correspondent” — means every Insurance company — member of NIB or KIB or any
authorized company for claim estimation, nominated by the Paying Bureau upon the
request by one or more members — insurance companies with confirmation by the party
of the insurer or a company founded and authorized for handling and settlement of TPL
claims. The definition, the nomination, the authorization and the settlement of claims of
the correspondents shdll be in compliance with the standards established with the
Internal Regulations of the Council of Bureaux in Brussels.

Il MUTUAL RECOGNITION OF MOTOR VEHICLE LIABILITY INSURANCE

1. Operators of motor vehicles registeégzdin R.Kosovo who are in possession of a valid
Kosovo TPL Plus insurance policy may freely enter and travel in Macedonia. A copy of
a specimen Kosovo TPL Plus Insurance Certificate is attached to this Memorandum as
Annex |. i

2. Operators of motor vehicles registered in R.Macedonia who are in possession of a
valid international Green Card issued .upon authorization of NIB may freely enter and
travel in R.Kosovo. A copy of a specimen of the Macedonian International Green Card
is attached as Annex Il.

3. Each party shall submit to the other 'party a list of the names of all Insuring Members
on the day of signature acceptance of this MOU, and thereafter shall promptly notify the
other party of any changes within 15 days of their knowledge of any change.

4. The Parties agree that any International Green Card purporting to be issued under
the authority of the NIB for a vehicle registered in R.Macedonia and which is purporting
to be duly completed for use in Kosovo, or each certificate of Kosovo TPL Plus
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Insurance Certificate, which is believed to be issued in R.Kosovo, for vehicles registered
in R.Kosovo and which is properly. completed for use in R.Macedonia, will be
considered as valid proof of insurance, in compliance with the Internal Regulations
(Crete Agreement). 0

5. The contracting parties agree that every insurance certificate deemed to be issued by
the members of the Bureaux, upon their authorization, shall be considered a valid proof
for insurance, even if false, unauthorized or illegally changed - in compliance with art.9
of the Internal Regulations.

ll. HANDLING AND CLAIMS INDEMNIFICATION

1. Each party shall handle and pay claims forwarded to it by the other party or directly
by a claimant within the scope of this MOU, and in accordance with Article IV of this
MOU, and on the same basis as it handles and indemnifies claims presented by insured
persons within its own respective jurisdiction.

2. This MOU shall cover the reporting, handling, and paymént of claims for personal
injury or for property loss or damage:

(A) Sustained as a result of an accident in R.Macedonia, caused by vehicles duly
registered and insured in R.Kosovo which possess a valid TPL Certificate of
Insurance constituting proof of insurance: or

(B) Sustained as a result of an accident in R.Kosovo, caused by vehicles duly
registered and insured in R.Macedonia, which possess a valid NIB Green Card.

3. In case of an accident, the Handling Bureau is obliged to immediately notify the
Paying Bureau of any claim and shall act in the best interests of the Paying Bureau as if
it had issued the Certificate of Insurance.

4. After it has been paid, the Handling Bureau is obliged to submit to the Paying Bureau
all the necessary documents to justify the payment. This should include the police
report containing information on participants in the said accident, photographs of the
damaged vehicle, professional expertise regarding the damage value, along with a copy
of the Insurance Certificate. If this is not available, the Insurance Certificate number and
effective dates of the insurance coverage, the name of the insuring memberas noted in
the official accident documents of the respective authorities together with confirmation
of insurance coverage as well as a “Discharge Form” evidencing the full or partial
settlement of the claim.

|



IV. REIMBURSEMENT ) |

1. The Paying Bureau of each party is obliged to reimburse the Handling Bureau of the
other party, the full amount of compensation paid by the other party’s Handling Bureau
in respect of a claim within the scope of this MOU, as well as handling fees and all other
costs incurred in handling of the claim, as set out in paragraphs 2 and 3 below.

2. The handling fees of the Handling Bureau are calculated at the rate of 15% of the
total amount of compensation, subject to a minimum handling fee of EUR 200.00, and a
maximum fee of EUR 3,500.00.

3. The other costs incurred during the claim handling included in the handling fee will be
paid in accordance with the procedures set out in the Internal Regulations of the Council
of Bureaux. The minimum handling fees shall be made even when the claim is handled
without payment to the third party.

4. The exchange between the Euro and Macedonia Denar, for any payments due under
this MOU shall be the average exchange rate set by the Macedonia National Bank, as
at the date on which the claim for reimbursement was presented by the Handling
Bureau to thePaying Bureau.

5. After completion of the handling of the claim by obtaining a signed "Discharge Form"
from the claimant evidencing full and final settlement or an approved settlement of the
indisputable part of the claim and executing payment indemnifying the claim:

(A) For claims arising from accidents in Macedonia and handled by an NIB
Insuring Member, the member whichhandles the claim shall directly notify KIB-
about the processed and paidclaim, along with the damage calculation, as set
forth in Article 1ll, Paragraph 4, above.

The KIB shall immediately after receipt of the reimbursement demand, without delay,
and in any event within sixty (60) days from the date of submission of the claim, execute
the payment of reimbursement demand to the NIB Insuring Member.

If, within a period of sixty (60) days from the date of the first demand for reimbursement,
the KIB has failed to pay the amount due to the NIB Insuring Member, the KIB, on
receipt of notification of such failure from the Handling Bureau, shall make the
reimbursement within a period of thirty (30) days from the receipt of that notification.

If the reimbursement claim is not settled within sixty (60) days from the date of the first
reimbursement demand, the KIB shall pay penalty interest at the rate of 12% per




annum, calculated from the date of fbré-ﬂrst such demand to the date of receipt of the
remittance by the Handling Bureau.

{
(B) For claims arising out of accidents in R.Kosovo, KIB shall notify the NIB
Insuring Member about the claims processed and paid to the claimant through
the Guarantee Fund along with the damage calculation for each case, as
provided in Section Ill, Paragraph 4 above.

The NIB Insuring Member shall immediately after receipt of the reimbursement demand,
without delay, and in any event within sixty (60) days from the date of the submission of
the claim, execute the payment reimbursement demand to the KIB.

If, within a period of sixty (60) days from the date of the first demand for reimbursement,
the NIB Insuring Member has failed to pay the amount due to the KIB, the NIB Insuring
Member, on receipt of notification of such failure from the KIB, shall make the
reimbursement within a period of thirty (30) days from the receipt of that notification.

If the reimbursement claim is not settled within. sixty (60) days from the date of the first
reimbursement demand, the NIB Insuring Member shall pay penalty interest at the rate
of 12% per annum, calculated from the date of the first such demand to the date of
receipt of the remittance by the Handling Bureau.

6. The NIB Insuring Members of the parties shall seek to resolve all disputes amongst
themselves by amicable mutual agreement. In case of a dispute between the Bureaux,
an Arbitration shall be founded as a special body consisting of three members whose
decisions shall be binding for both parties. The expenses for the arbitration shall be
born by the party which loses the dispute.

Any difference between the two parties relating to or arising out of the interpretation and
execution of this MOU shall be settled amicably by the parties concerned by mutually
agreed procedures. i

V. Guarantee Fund

1. Each party agrees to provide, on a reciprocal basis, the same protection and support,
in cases of damage or loss covered by its Guarantee Fund to persons residing in the
jurisdiction of the other party as it provides to persons residing in its own jurisdiction.

2. Persons who are residents in R.Késovo who sustain damage or loss referred to in
paragraph 1 above, while in the territory of R.Macedonia, are entitled to submit their
claims to the Guarantee Fund administered by the NIB, under the same terms as
residents of R.Macedonia. Persons who are residents of R.Macedonia, who sustain
damage or loss referred to in paragraph 1 above, while in R.Kosovo, are entitled to




submit their claims to the Guarantee Fund admmlstered by the KIB, on the same terms
as it apply to residents of R.Kosovo. - .-\,'

VL. ENTRY INTO FORCE AND TERMINATION OF MOU

1. This MOU shall enter into effect after sngnature by both parties and shall be applied
from 01.01.2013.

2. The validity of this MOU shall remain in effect for an indefinite duration. Either party
may terminate this MOU by giving at least ninety (90) days' notice of termination in
writing to the other party. When written notice is sent by mailed, it is deemed to have
been given on the date the notice was sent as verified by the official mail stamp.

shall be handled|and paid in conformity with the terms and provisions of this MOU, even

3. Claims arisinj f;om accidents occurring during the period that this MOUis in force
in claims are submitted by a party after the date of termination.

4. In reference to issues which are not regulated with the present Memorandum of
Understanding, the provision of the Internal Regulations shall be applied.

VII; MONITORING AND SUPERVISION

1. Monitoring and supervision of the implementation of the MOU shall be made by
the authorized bodies in compliance with the legal regulations in the countries,
such as: the Insurance Supervision Agency of R.Macedonia and the Central
Bank of R.Kosovo (CBK).

2. In case of a dispute between the Bureaux and settlement of the same, the
representatives of the Insurance Supervision Agency of R.Macedonia and the
Central Bank of R.Kosovo (CBK) shall be included, before raising an arbitration
procedure.

Signed in Ohrid on October 24, 2012, with two original copies in English, two original
copies in Macedonian and two original copies in Albanian.In case of inconsistency
between the two texts, the English one shall prevail.

To: ; To!

National Insurance Bureau of Kosovo Insurance Bureau (KIB)
Macedonia (NIB) ./
/ — / \

o A o - —ry
yi ;4

Jance Popovski . Faton Abazi
Director " Executive Director
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UPDATED LAST OF THE MEMBER

COMPANIES OF THE NATIONAL INSURANCE BUREAU
; AR

01

Stock Insurance Company " QBE MAKEDONIJA "

Address: 11 oktomvri str., no. 25, 1000 Skopje

Telephone : 00389 (2) 3115188 ;00389 (2)3166 867

Fax no.: 00389 (2) 3137 15400389 ('2)3222 388

E - mail : info@mk.gbe.com

Web-site: www.mk.gbe.com

02

Stock Insurance company " TRIGLAV "
- Member of TRIGLAY GROUP

Address: Bul. Oktomvriska revolucija b.b.Skopje

Telephone : 00389 (2) 5102 222

Faxno.. _ 00389(2) 5102297

E - mail : 0sig@ triglav.mk

Web-site: www.triglav.mk

03

“EUROINS INSURANCE S.C. Skopje”

Address: Vojvoda Vasil Adgilarski,b.b. T.C.Soravia.V fl., 1000 Skopje

Telephone : 00389 (2) 3117 194; 00389 (2 ) 3228 904

Fax no.: 00389(2) 3117194

| E - mail : osig@euroins.com.mk

Web-site: www.euroins.com.mk

04

Stock Insurance company "SAVA

Address: Zagrebska br.28 a -, 1000 Skopje

Telephone : 00 389 (2) 5101 500

Fax no.: 00389(2) 5101502

E - mail : contact@sava.com.mk

Web-site: www.sava.com.mk

05

Stock Insurance company " WINNER " VIG
Member of Vienna Insurance Group N

Address: “ Vladimir Komarov”str. 11A, 1000 Skopje

Telephone : 00 389 (2) 3231631

Fax no.: 00389 (2) 3231632

E - mail : winner@winner.com.mk

06

Stock Insurance company " EUROLINK "

Address: 27 mart br.2, 1000 Skopje

Telephone : 00389 (2) 3231623

Fax no.: 00389 (2) 3231625

E - mail : eurolink@eurolink.com.mk

Web-site: www.eurolink.com.mk




07

Stock Insurance company " INSIG Makedonija "

Address: Dame Gruey str., no. 5/8, 1000 Skopje

Telephone : 00389 (2) 3215515

Fax no.: 00389 (2) 3218 517

E - mail : insig@mt.net.mk .

Web-site: www.insig.com.mk -

08

Stock Insurance company "' UNIQA "

Address: Bul. Marks i Engels ,;10.3, 1000 Skopje

Telephone : 00389 (2) 3109 060

| E - mail : info@uniqa.mk

Fax no.: 00389 (2) 3215128

Web-site: www.uniqa.mk

09

National Insurance Group "Osiguritelna Polisa "', Stock Company

Address: Bul.Marks i Engels ., n0.3 , 1000 Skopje

Telephone : 00 389 (2) 3244 600

Fax no.: 00389 (2) 3290 789

E - mail : info@insurancepolicy.com.mk

Web-site: www.insurancepolicy. com.mk

10

Insurance company “ ALBSIG

Address: Djuro Djakovic str., 46 1000 Skopje

Telephone : 00 389 (2) 3122 - 385

Fax no.: 00389 (2) 3215-780

E - mail : info@albsig.com.mk

Web-site : www.albsig.com.mk

11

Insurance company “ CROATIA INSURANCE* Non life

Address: “Mito Hadgi Vasilev Jasmin”str.,n0.20,1Ind f1.,1000 Skopje

Telephone : 00 389 (2) 3251 100

Fax no.: 00389 (2) 3251.111

E - mail : contact@crosig.mk °

Web-site : www.crosig.mk




