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Foreword of the Chairman of the Board 

I am pleased to present, on behalf of the Board of the Central Bank of the Republic of Kosovo, 

through the Annual Report 2014, the major economic progress trends during 2014 in the real, 

fiscal, financial and external sector and CBK activities towards promoting and maintaining the 

sustainability of the financial sector through its regulatory and supervisory function. CBK 

considers the publication of its Annual Report more than a fulfilment of a legal and institutional 

obligation, presenting an essential element of transparency that contributes to the advancement 

of communication with readers and helps the financial education of the public. Regarding the 

content structure, the Annual Report 2014 is notable for a wide range of information presented in 

a wide expansion in economic and financial sectors, which were considered to be important for 

readers of all profiles, whether general public, participants in financial market, interest holder in 

ownership or potential investors. 

In 2014, the governing system of the institution was further enriched with a professional and 

comprehensive approach of all governance and accountability mechanisms, maintaining the 

integrated role of licensing, supervision and regulation of the entire financial sector within the 

umbrella of the CBK, as well as strengthening its research, analysing and projection capacities. 

In 2014, the commitments of the Board of the Central Bank of the Republic of Kosovo were 

particularly focused on advancement of the regulatory framework, approving 11 new regulations 

in the field of financial sector regulation, payments and central banking. All this resulted in an 

increased performance of financial institutions, increasing the quality of risk management, 

maintaining capital adequacy, liquidity, the overall quality of the loan portfolio, investments and 

above all, rationalizing the cost of financial intermediation. The regulatory framework 

advancement aimed at supporting European integration as well as legal and regulatory 

approximation with the EU acquis in the central banking domain.                                                                                                                       

CBK Board has further enriched the CBK general governing framework, supporting it with an 

appropriate budget, continuously supervising its execution and maintaining financial and 

operational independence of the CBK. Advancement of the internal regulatory framework in 

CBK has been oriented towards creating an effective environment of internal control, and 

fulfilling responsibilities regarding the management of institutions risk, controls, governance, 

and reliability of financial reporting of the CBK, increase of analysis, statistics, and other 

publications in view of a more comprehensive transparency. 

Maintaining financial stability in the country, has been, and remains, the most important 

priority in the agenda of the CBK activities. In 2014, financial sector of Kosovo reflected growth 

and sustainability. The financial sector stability is evident in all components of capital, 

profitability, liquidity and risk management quality. Total assets amounted to euro 4.54 billion, 

or an annual growth of 7.4 percent. This increase reflects mainly the growth of commercial banks 

assets that coincides with an annual growth of 4.2 percent, while the total assets in the pension 

sector marked a growth of 19.1 percent. Banking sector continued to reduce interest rates on both 

loans and deposits. The average interest rate during December 2014 was 9.2 percent, whereas 

the average interest rate on deposits was 1.1 percent. The banking sector continues to have a 

good loan portfolio quality, with a non-performing loans rate of 8.3 percent in December 2014, 

which was lower than the rate of 8.7 percent in December 2013. 

I emphasize that all dynamic activity during 2014, expressed through this report, is a reflection 

of the high commitment of the CBK employees and its decision-making bodies towards 

continuous increase of the CBK quality.  
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I would like to conclude my speech in this foreword of the Annual Report of the CBK for 2014, by 

expressing deep gratitude for all the financial institutions support and their ongoing contribution 

provided to the CBK, such as: US Treasury, International Monetary Fund, World Bank, German 

Development Fund, European Central Bank and Regional Central Banks. 

 

 

Prof. Dr. Bedri Peci 
 

 

Chairman of the Central Bank Board  

of the Republic of Kosovo 
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Foreword of the Governor 

During 2014, Kosovo's economy marked a positive growth rate, while continued to reflect the 

satisfactory level of stability in the fiscal, financial and prices field. During this year, the growth 

of the overall economic activity was based primarily on increasing the private consumption, 

which was supported by the increase of salaries for civil servants, steady flow of remittances, as 

well as the acceleration of the lending growth from the banking sector. Kosovo continues to have 

a very low level of the budget deficit and public debt, while prices followed developments in the 

global markets, being characterized by a very low inflation rate. Kosovo financial system 

continued to expand its activity and maintain a high level of sustainability, thereby serving the 

economic developments and maintenance of the overall macroeconomic stability of the country. 

This, among others, represents the successful work of the Central Bank of the Republic of Kosovo 

(CBK) in meeting its objectives arising from the Law on the Central Bank. 

During 2014, for the first time in the last two years, the banking sector accelerated the loans 

growth pace by increasing the funding for the local economy. Accelerating the loans growth 

reflects the easing of the credit standards and conditions from banks and, at the same time, 

increased demand for loans. However, in relation to the size of the economy, bank lending in 

Kosovo continues to be low compared to other countries in the region, standing at around 35 

percent of Gross Domestic Product. This indicator can serve as an indication that there is still a 

possibility to expand the bank lending activity in the country, which would result in a further 

improvement of individuals and businesses opportunities to increase access to finances.  

In addition to the continuous lending growth, Kosovo's banking sector continued to improve 

financing conditions, thus reducing significantly the interest rate on loans. In 2014, the interest 

rate on loans decreased to single-digit level for the first time since the beginning of the 

functioning of the banking sector in Kosovo, hence approaching the level of the interest rates 

applied in other countries in the region. Kosovo's banking sector has continued to maintain a 

high level of sustainability, maintaining a high level of capitalization, good loan portfolio quality 

and strong liquidity position.  

During this period, other sectors of financial system of Kosovo have shown a good performance. 

Unlike previous years, when there was noticed a reduction of lending by the microfinance 

institutions, in 2014, this sector recorded a growth of lending, thus recovering its role in 

supporting the country`s economy. Insurance sector and pension sector were characterized by 

favourable developments by recording an increase of activity and improvement of financial 

performance. 

During 2014, the Central Bank of the Republic of Kosovo was very active in the further 

development of the legal infrastructure of the financial system. In this regard, special attention 

is paid to the advancement of the secondary legislation by issuing new regulations and 

amending/supplementing the existing ones. In addition to regulations that promote the 

development and maintenance of the financial stability, the CBK has treated closely the issue of 

protecting the rights of the users of financial services, by advancing the regulatory framework 

and efficiently handling the financial consumer complaints. Important advances have been made 

in other fields of operation, through which the CBK is continuously approaching the reaching of 

the standards of the central banks in the developed countries. In order to design, as clearly as 

possible, the path of further developments, CBK compiled, in 2014, the Strategic Plan for 2015-

2019, which clearly defines the development objectives and detailed plan for further 

advancement of each field of the CBK activity during the five-year period, starting in 2015. 
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For 2015, CBK remains committed to implementing the action plan deriving from the strategic 

plan and, therefore, to continue advancing its capacity to achieve the objectives of the Law on 

Central Bank. Soundness of the financial system and the positive prospects for developments in 

this system and the economy in general, make us expect that 2015 will be characterized by an 

increased economic activity and with a satisfactory level of overall macroeconomic stability.      

 

 

Bedri Hamza 

 

 

 
 

Governor of the Central Bank  

of the Republic of Kosovo 
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Central Bank Board, Executive Board and Audit Committee 

Central Bank Board 

The activities of the Central Bank Board were focused towards successful implementation of 

competencies and duties set out by the Law on Central Bank of the Republic of Kosovo. 

Therefore, the Central Bank Board held continuous meetings, whereby it was informed and 

discussed the overall developments of the financial system in Kosovo. Central Bank Board held a 

total of 14 meetings.  

The Board reviewed and approved the issuance and amending/supplementing regulations in the 

field of the financial system, according to the requests and proposals proposed by the Executive 

Board, as follows: 

- Regulation on the reports and information requested by Kosovo Pension Savings Fund 

- Regulation for the Licensing of Insurance Intermediaries 

- Regulation on Internal Complaints Handling Process 

- Regulation on Licensing of the Insurance Companies and Branches of Foreign Insurance 

Companies 

- Regulation on Payment Instruments Statistics 

- Regulation on Individual Savings Pension Payment 

- Regulation on Licensing of Pension Funds Asset Managers 

- Regulation on Bank Account Standard Numbering System 

- Regulation on International Payments 

- Regulation on Licensing the Supplementary Employer Pension Funds 

- Regulation on Licensing the Providers of Supplementary Individual Pensions 

 

Central Bank Board also approved as follows: 

- Work plan of the Department of Internal Audit for 2014 

- Reports and periodic financial position statements of the CBK; 

- Statute of the CBK Internal Audit  

- Code of Ethics for the CBK Internal Audit  

- CBK Annual Report for 2013 

- CBK financial statements for 2013 and External Auditor Report 

- Annual Report of the Internal Audit for 2013 

- Periodic reports of the Department of Internal Audit  

- Statute of Audit Committee 

- CBK budget for 2015 

 

In order to fulfil the competencies set out by law, the Central Bank Board has performed on time 

all duties related to:  
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- Implementation of the process of nominations and appointments within the competencies 

defined by the Law on CBK; 

- Review of all reports and recommendations of the Executive Board and Governor with the 

aim of achieving the financial stability; and 

- Other issues within the competence of the Central Bank Board. 

The Central Bank Board performed other duties that were in compliance with the Law on the 

Central Bank of the Republic of Kosovo and other applicable legislation. 

On 31 December 2014, the Board of the Central Bank consisted of the following members: 

Bedri Peci, Chairman of the Central Bank Board (from 29 May 2014) 

Bedri Hamza, Governor and member of the Central Bank Board 

Fatmir Plakiqi, member of the Central Bank Board (Director of the Treasury at MoF) 

As of 31 December 2014, there were two vacant positions of the non-executive member of the 

Central Bank Board. 

Executive Board 

Pursuant to the Law no. 03/L-209 on the Central Bank of the Republic of Kosovo, namely the 

Article 34, paragraph 3, the Executive Board is composed of the Governor (Chairperson of the 

Executive Board), and Deputy Governors. 

 

During 2014, Executive Board of the Central Bank of the Republic of Kosovo held 28 meetings. 

On 31 December 2014, the Executive Board was composed of Bedri Hamza 

(Governor/Chairperson of the Executive Board), Lulzim Ismajli (Deputy Governor for Banking 

Operations), Fatmir Gashi (Deputy Governor for General Functions) and Fehmi Mehmeti 

(Deputy Governor for Financial Supervision). 

Audit Committee 

Within the transparent governance, in the organizational structure of the CBK, in accordance 

with Article 62 of the Law No. 03/L-209 on the Central Bank of the Republic of Kosovo and the 

statute of the Audit Committee, functions the Audit Committee, too.  

 

Objectives of the Audit Committee are to assist the Governing Board of the CBK related to 

fulfilling of responsibilities in relation to the internal audit action, internal controls, business 

ethics and transparent governance as well as the financial report of the CBK.  

 

The Audit Committee is appointed by the Central Bank Board and consists of three members 

(two non-executive members elected from the Central Bank staff and one member-external 

expert in the field of accounting and auditing). 

 

On 31 December 2014, Audit Committee was composed of the following members: 

Prof. Dr. Bedri Peci, Chairman of the Audit Committee; and 

Prof. Dr. Arben Dermaku, External Member. 

There is a vacant position within the Committee due to the absence of two non-executive 

members of the Central Bank Board. 
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During 2014, the Audit Committee held a total of 13 meetings. The Committee meetings 

addressed various issues related to the drafting of the Statute of the Committee, review and 

approval of the Internal Audit Statute and the Code of Ethics, review and proposal for External 

Auditor for the period 2014-2016, as well as review and approval of the External Auditor Report 

for 2013.  

The Committee addressed various issues related to the internal audit function within the CBK. 

Among the main issues addressed are: 

- Review and approval of the Annual Work Plan of Internal Audit for 2014, which was 

subsequently approved by the Central Bank Board; and 

- Review and approval of the Annual Report for 2013 and the quarterly reports of Internal 

Audit for 2014, submitted by the Head of Internal Audit, which were subsequently approved 

by the Central Bank Board.  
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Organizational structure of the CBK, 31 December 2014 

  

Ad
m

in
is

tra
tio

n 

an
d 

Tr
an

sp
or

t 

Se
rvi

ce
s 

Di
vis

io
n 

Su
pe

rvi
si

on
 a

nd
 

An
al

ys
is

 

Di
vis

io
n 

R
ev

ie
w

 

D
ivi

si
on

 

M
FI

 a
nd

 N
BF

I 

Su
pe

rvi
si

on
 

Di
vis

io
n 

Di
vis

io
n 

of
 

Ap
pe

al
s 

of
 

Fi
na

nc
ia

l 

Se
rvi

ce
s 

Us
er

s 

C
re

di
t 

R
eg

is
try

 

D
ivi

si
on

 

Se
cu

rit
y 

Di
vis

io
n

Ac
co

un
tin

g 
an

d 

Su
pp

or
t 

Di
vis

io
n 

Le
gi

sl
at

io
n 

an
d 

Ad
vic

e 

D
ivi

si
on

 

Re
po

rti
ng

 a
nd

 

An
al

ys
is

 

Di
vis

io
n 

Re
po

rti
ng

 a
nd

 

An
al

ys
is

 

Di
vis

io
n 

Li
ce

ns
in

g 

Di
vis

io
n 

Pe
sn

io
n 

D
ivi

si
on

 a
nd

 

TL
V 

D
ivi

si
on

 

Se
cu

rit
ie

s 

Di
vis

io
n 

Ba
nk

in
g 

Re
al

tio
ns

 

Di
vis

io
n

Sy
st

em
s 

Su
pe

rvi
si

on
 

an
d 

An
al

ys
is

 

Di
vis

io
n 

Bu
si

ne
ss

 

C
on

tin
ui

ty 
an

d 

In
fo

rm
at

io
n 

Se
cu

rit
y 

D
ivi

si
on

 

Pa
ym

en
ts

 

O
pe

ra
tio

n 

Di
vis

io
n 

In
fo

m
ra

tio
n 

Te
ch

no
lo

gy
 

an
d 

Sy
st

em
 

D
ivi

si
on

Hu
m

an
 

Re
so

ur
ce

s 

Di
vis

io
n 

Ba
la

nc
e 

of
 

Pa
ym

en
ts

 

St
at

is
tic

s 

Di
vis

io
n 

Pr
oc

ur
em

en
t 

Di
vis

io
n

Ad
m

in
is

tra
tio

n 

De
pa

rtm
en

t 

Fi
na

nc
ia

l 

Pl
an

ni
ng

 a
nd

 

Re
po

rti
ng

 

De
pa

rtm
en

t

Le
ga

l 

De
pa

rtm
en

t 

In
te

rn
al

 A
ud

it 

De
pa

rtm
en

t 

O
n-

si
te

 

Su
pe

rvi
si

on
 

Di
vis

io
n

O
n-

si
te

 

Su
pe

rvi
si

on
 

Di
vis

io
n

St
an

da
rd

iz
at

io
n 

an
d 

Re
gu

la
tio

n 

Di
vis

io
n 

M
on

ey
 

La
un

de
rin

g 

Pr
ev

en
tio

n 

D
ivi

si
on

 

In
ve

st
m

en
ts

 

Di
vis

io
n 

Ca
sh

 d
ivi

si
on

 

M
on

ey
 a

nd
 

Ba
nk

ig
n 

Re
la

tio
ns

 

De
pa

rtm
en

t 

Pa
ym

en
t 

Sy
st

em
s 

De
pa

rtm
en

t

In
fo

rm
at

io
n 

Te
ch

no
lo

gy
 

De
pa

rtm
en

t

Ex
te

rn
al

 

Re
la

tio
n 

De
pr

tm
en

t 

Ec
on

om
ic

 

An
al

ys
is

 a
nd

 

Fi
na

nc
ia

l 

St
ab

ili
ty 

D
ep

ar
tm

en
t 

St
at

is
tic

s 

De
pa

rtm
en

t St
ra

te
gi

c 
P

la
nn

in
g,

 R
is

k 

M
an

ag
em

en
t, 

P
ro

je
ct

s 
an

d 

Te
ch

ni
ca

l A
ss

is
ta

nc
e 

O
ffi

ce

De
pu

ty
 G

uv
er

bo
r o

f F
ia

nc
ia

l 

Su
pe

rvi
si

on
 

De
pu

ty
 G

uv
er

no
r o

f 

Ba
nk

in
g 

O
pe

ra
tio

ns

De
pu

ty
 G

ov
er

no
r o

f G
en

er
al

 

Fu
nc

tio
ns

He
ad

 o
f I

nt
er

na
l A

ud
it

Ba
nk

in
g 

Su
pe

rvi
si

on
 

De
pa

rtm
en

t 

In
su

ra
nc

e 

Su
pe

rvi
si

on
 

De
pa

rtm
en

t

Li
ce

ns
in

g 
an

d 

St
an

da
rd

iz
at

io
n 

De
pa

rtm
en

t 

As
se

t 

M
an

ag
em

en
t 

De
pa

rtm
en

t 

CB
K 

Bo
ar

d 

Au
di

t C
om

m
itt

ee
 

Ex
ec

ut
iv

e 
Bo

ar
d 

G
uv

er
no

r
G

uv
er

no
r's

 C
ab

in
et



 

 

 

CBK Annual Report 2014  

20| 

-  

 

  



 

 

 

 

Annual Report 2014                  CBK 

|21 

 

1. Executive summary 

Economic activity in the euro area was recovered during 2014, mainly as a result of improvement 

of consumer confidence and the gradual improvement of labour market conditions. In comparison 

to the euro area countries, the Western Balkans countries were characterized by slower pace of 

economic activity during 2014, compared to the previous year.  

During 2014, Kosovo's economy, according to estimates of the CBK, was characterized by a 

growth of 2.7 percent. The growth for 2014 is based mainly on estimates on consumption growth, 

whereas investments and net exports are estimated to have contributed negatively. Total 

consumption has marked a considerable growth driven by remittances, consumer loans of the 

banking sector, public sector wages, etc. On the other hand, total investments were characterized 

by a decrease due to the reduction in public investments and reduction of foreign direct 

investments, as well. During 2014, also the trade balance was characterized by a deepening of 

trade deficit. Despite the increase in exports of goods and services during 2014, higher levels of 

imports made net exports have a negative contribution to the economic growth. 2014 was also 

favourable in terms of prices of imported products, which led to a low rate of inflation. The 

inflation rate in 2014 was 0.4 percent compared to the 1.8 percent marked in 2013. The fiscal 

sector was characterized by positive developments, since primary budget revenues marked an 

increase, while primary budget expenditures marked a level similar to the previous year.  

The value of total assets of the financial system of Kosovo amounted to euro 4.5 billion in 2014, 

representing an annual increase of 7.4 percent. The growth of total assets of the financial system 

during 2014 mainly reflects the growth in assets of pension funds and commercial banks. In 

2014, assets of the banking sector marked an annual growth of 4.2 percent, amounting to euro 

3.2 billion. Within the banking sector assets, the value of the total loans issued by commercial 

banks in the country, was characterized by an annual growth of 4.2 percent, amounting to euro 

1.9 billion. In the same period, the value of total deposits amounted to euro 2.5 billion, 

representing an annual growth of 3.6 percent. In 2014, the main indicators of the banking sector 

profitability were improved as a result of the significant increase of profits. Also, during 2014, the 

Capital Adequacy Ratio was 17.8 percent (16.7 percent in December 2013), while the banking 

sector's exposure to credit risk was reduced, expressed through the decrease of non-performing 

loans share to total loans at 8.3 percent (8.7 percent in 2013). Also the liquidity position of the 

banking sector remained at a satisfactory level during 2014.  

Regarding the insurance market, the number and the structure of insurance companies remained 

same as in the previous year. In 2014, the total assets of insurance companies operating in the 

country reached a value of euro 140.4 million, representing an annual growth of 5.8 percent. 

During 2014, the insurance sector was characterized by net loss amounted to euro 318.8 

thousand, which is significantly lower compared to the previous year when the sector marked 

losses amounted to euro 754.6 thousand. Reduction of losses was enabled mainly by better 

management of expenditures.  

In 2014, the microfinance sector stopped the trend of activity contraction followed during the 

recent years. The value of total assets of MFIs amounted to euro 112.9 million in 2014, a similar 

level to the previous year, while the value of total loans marked an annual growth of 2.9 percent 

amounting to euro 74.4 million. MFIs ended the 2014 with a profit of euro 1.3 million compared 

to the loss of euro 324.4 thousand in the previous year.  

In 2014, pension funds were characterized by a positive performance, where total assets of the 

pension system marked an annual growth of 19.1 percent and amounted to euro 1.1 billion. 

During 2014, KPSF (Kosovo Pension Saving Fund) was characterized by an increase in the share 
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price and increase in return on investment. During 2014, pension savings fund had a positive 

return on the investment of funds amounted to euro 66.7 million, while the share price has been 

higher for 6.5 percent in 2014 compared to the previous year. 

During 2014, two draft laws, which are very important for the financial sector in Kosovo, were 

finalized and processed for review and approval by the competent institutions. These draft laws 

are: draft law on general insurance and the draft law on microfinance institutions and non-

banking financial institutions.  

In view of a stable banking system, during 2014 commercial banks have been examined in 

compliance to the foreseen plan. Consistent with international practices in the relevant field, 

special attention was paid to credit risk, liquidity, market and other risks, based on the approach 

of risk-based supervision. During 2014, CBK was committed in adopting the best practices of 

insurance supervision, based on the principles of the International Association of Insurance 

Supervisors and risk-based supervision, thus contributing to the increase of transparency of 

insurance providers operations towards the public. In view of maintaining the stability of the 

financial sector, during 2014 were examined pension funds, in compliance to the foreseen plan.  

During 2014, similar to previous years, CBK provided a quantitative and qualitative offer of cash 

to the banking sector to enable the cash transactions in the economy. At the end of 2013 and 

beginning of 2014, all planned stages of the SWIFT project were concluded and all international 

payments were done through SWIFT network, thus shortening the time and increasing the 

efficiency of the processing of payments. During 2014 was marked an increase in volume and 

amount of Electronic Interbank Clearing System (EICS) transactions. Also, the Credit Registry of 

Kosovo (CRK) made a progress during 2014, where 314 new users were registered as a result of 

requests submitted by member institutions, while the number of researches on the obligations 

and credit background of credit applicants reached to 639.100 researches. 

During 2014, development of the secondary market of government securities of the Republic of 

Kosovo was functionalised. In 2014, all the assets managed under the CBK were invested in 

financial instruments under the category of safe and liquid instruments. CBK had positive 

returns on investments, on which occasion the returns were more favourable from the 

investments in securities compared to the investments in bank deposits.   

CBK continued to cooperate closely with relevant international institutions, including the 

International Monetary Fund (IMF), World Bank (WB), as well as other international financial 

institutions, such as: the European Central Bank (ECB), European Bank for Reconstruction and 

Development (EBRD), the central banks of the regional countries and other institutions with 

which CBK has cooperation agreements. During 2014, the program of technical cooperation of 

ECB with central banks of the Western Balkans region has been launched, which is aimed at 

preparing the central banks of the regional countries join the European System of the Central 

Banks (ESCB). The program is expected to strengthen the institutional capacity of the CBK by 

identifying the legal and organizational requests and resources to achieve compliance with the 

standard institutional and operational framework of the ESCB and ECB. Another important 

development in the field of the foreign relations is the commencement of the program of financial 

education and the International Money Week.  
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2. External Economic Environment 

2.1. Euro area and Western Balkans 

During 2014, the economic activity in euro area was recovered gradually, with the improvement 

of consumer confidence and the gradual improvement in the labour market conditions. However, 

the growth in the economic activity was focused in the central economy of the euro area, namely 

in Germany, while different parts of the euro area continued to be characterized by weak growth, 

namely economic decrease. In 2014, economic growth in the euro area reached 0.9 percent, 

compared to the economic decrease of 0.5 percent marked in the previous year. Even though this 

is still considered as a modest economic growth, signals for further strengthening of the activity 

in the euro area region rely mainly on the further decrease in oil prices, which is expected to be 

reflected in increased consumer trust and thus increase in expenses. Also, the increase in 

economic activity is expected to be supported by continuous growth in the euro area exports as a 

result of the depreciation of euro, as well as the commencement of the implementation of the 

European Central Bank (ECB) quantitative easing program. For 2015, the IMF foresees an 

economic growth of 1.5 percent in the euro area.   

According to the ECB, the average inflation rate in the euro area in 2014 declined to 0.4 percent, 

from 1.4 percent in 2013. The ongoing decrease in prices on international markets resulted in a 

deflation of 0.6 percent and 0.3 percent, respectively, in January and February 2015.   

In order to counteract the increased 

deflation risk in the euro area and 

recover the fragile economy in the 

region, the ECB decided to launch the 

quantitative easing program, from 

March 2015. Through this program, the 

ECB is expected to conduct the purchase 

of securities of European governments, 

agencies and European institutions on 

the secondary markets. Purchase of 

securities in the public and private 

sector, within this program, is expected 

to reach a value of euro 60 billion per 

month. Quantitative easing program, in 

a large scale, is expected to last until September 2016.   

In 2014, the ECB kept the refinancing rate unchanged, which led to a slight increase in one-

month interest rates of Euribor interbank lending. In 2014, the one-month average rate of 

Euribor increased to an average of 0.023 percent from 0.018 percent in September 2014 (Figure 

1). On the other hand, the 12-month rate of Euribor marked a decrease in an average of 0.33 

percent in 2014, from the average of 0.36 percent in September 2014.  

During 2014, the performance of the economic activity in the Western Balkans was estimated to 

have been generally weaker than in 2013. In 2014, the average economic growth in the Western 

Balkan countries was estimated to have been about 1.6 percent. The highest economic growth in 

the region marked Macedonia (3.8 percent) and Kosovo (2.7 percent), while Serbia was the only 

country in the region that was characterized by economic decline in 2014. 

Similar to the euro area countries, in 2014, Western Balkan countries were characterized by 

lower level of inflation, namely deflation compared to the previous year. In 2014, the average 

inflation rate in the region was 1.6 percent. Serbia and Albania were characterized with the 
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highest inflation rates of 1.7, and 1.6 percent, respectively, whereas Montenegro, Bosnia and 

Herzegovina and Macedonia were characterized with deflation.  

In 2014, the oil prices (brentcrude)
1
 

marked an average annual decline of 9.1 

percent. Gold was also characterized by 

a decline in price during 2014. In 2014, 

the price of gold was around 10.3 

percent lower compared to the previous 

year. During 2014, food products at 

global level were characterized by a 

decline in prices compared to the 

previous year. During 2014, food 

products marked a lower price with an 

average of 3.7 percent, while cereals had 

lower price with an average of 12.5 

percent, compared to the previous year.  

During 2014, euro exchange rate depreciated against major currencies. Euro marked an annual 

decrease of 5.0, and 1.3 percent, respectively, against the British sterling and Swiss Franc, 

whereas against the US dollar, the value of Euro appreciated slightly with 0.1 percent. 

Regarding the currencies of the regional countries, in 2014, euro appreciated against the Serbian 

dinar, Croatian Kuna and the Macedonian Denar with an average of 3.7, 0.7, and 0.1 percent, 

respectively, while it depreciated against the Albanian Lek for 0.2 percent. 

  

                                                           
1

 Brent Crude' represents commercial classification for oil produced in the North Sea as a representative of oil prices on the global level 
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3. Kosovo’s economy 

3.1. Real sector 

According to the CBK estimates, the economic growth rate for 2014 was 2.7 percent, which is 

lower than the initial forecast of 3.0 percent. This revision resulted after incorporating the effect 

of migration that characterized the end of 2014. The economic real growth rate in Kosovo for 

2014 is based mainly on increased consumption, while investments and net exports are estimated 

to have contributed negatively.  

The data for 2014 show a higher 

increase of consumption, which is 

affected by consumer credit growth, 

increase of wages and salaries in the 

public sector, then subsidies and 

transfers, etc. Also, the increase of 

consumption was supported by 

remittances, which in 2014 marked an 

annual growth of 11.7 percent. On the 

other hand, public investments in 2014 

marked a decline of 22.3 percent, while 

Foreign Direct Investments (FDI) were 

characterized by a decrease of 46.0 

percent compared to the same period. 

The decline of the public investments led to lower GDP real growth, compared to the previous 

year. Private sector activity is supported by loans of the banking system, which in late 2014 have 

accelerated their growth pace. 

During 2014, the inflation in Kosovo, expressed by the Consumer Price Index (CPI), was 

characterized by a significantly lower rate compared to the previous year. The annual average 

inflation rate in 2014 was 0.4 percent compared to the average of 1.8 percent in the previous year 

(figure 4). 

During 2014, the CPI components, such 

as alcoholic beverages and tobacco, 

marked an increase of 4.3 percent, 

energy for 4.1 percent and clothing for 

2.8 percent. Whereas, education services 

marked a significant decrease in prices 

for 7.0 percent and transport services for 

2.2 percent (figure 5). The decrease in 

the price of educational services is 

attributed to the government's decision 

to decrease the payment for 50 percent 

for public university students, whereas 

the decrease in prices of transport 

services is attributed to the decrease in 

prices of oil products. Prices of food products and non-alcoholic beverages marked a decrease of 

0.2 percent. Despite the slight decrease in price, food products represent one of the most 

influential categories in the reduction of inflation, considering that this category represents 

about 37.8 percent of the Kosovo consumer basket. 
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The movement of prices in Kosovo is 

similar to the price movements in 

international markets due to the high 

dependence of the Kosovo economy from 

imports. This is shown by the similar 

behaviour of import price index with the 

CPI (figure 6). In 2014, import prices 

were characterized by an average 

decrease of 0.6 percent, from the slight 

increase of 0.2 percent marked in the 

previous year. Within the import prices, 

the prices of vegetable products and 

footwear marked the highest increase 

with 24.1, and 17.0 percent, respectively, 

followed by base metals with 12.1 

percent, whereas textile prices marked 

the largest decrease with 24.0 percent, 

followed by food products with 7.2 

percent.  

In 2014, the producer price index 

marked an annual average increase of 

1.6 percent, whereas in the same period 

of the previous year, it was marked an 

increase of 2.4 percent. The increase of 

prices was more significant in the 

production of chemical products with 

39.9 percent and the production of wood and its products with 12.9 percent. On the other hand, 

the decrease in producer prices was mostly marked by the mineral extraction with 15.2 percent, 

followed by decrease in prices of electrical equipment manufacturing with 17.1 percent, 

production of paper and paper products with 10.2 percent, etc. 

During 2014, 9,404 new enterprises were 

registered or 16 enterprises fewer than 

in the previous year, whereas 1,671 

businesses were closed or 163 more 

businesses than in the previous year 

(figure 7). The structure of newly 

registered enterprises is similar to the 

last year, where dominate trade, hotels, 

manufacturing, construction and 

agriculture. Compared to the previous 

year, there was a reduction in the 

number of registered businesses in the 

real estate market (198 enterprises) and 

construction (140 enterprises), whereas 

hotels and manufacturing marked an increase for 123, and 106, respectively, registered 

enterprises. Also, enterprises registered in the trade sector marked an increase.  

 

3.2. Fiscal sector 
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In 2014, primary budget
2
 revenues amounted to gross of euro 1.37 billion. If excluding euro 33.5 

million returns of VAT and other taxes from the Kosovo Customs and Tax Administration of 

Kosovo, the primary budget revenues mark a net amount of euro 1.33 billion, representing an 

annual growth of 1.5 percent. The higher level of revenues was reached despite the fact that in 

2014 were collected only euro 15.0 million revenues in the form of the dividend from the public 

enterprises, whereas during the previous year were collected euro 43.0 million revenues from the 

dividend. If excluding revenues from the dividend, the budget revenues in 2014 would mark an 

increase of 3.8 percent. In 2014, primary budget
3
 expenditures amounted to euro 1.5 billion, 

representing a similar level to the previous year. Consequently, during this period, the budget of 

Kosovo registered a primary deficit of about euro 131 million, compared to the primary deficit of 

about euro 150 million marked in 2013.  

In 2014, the execution of planned expenditures was almost the same compared to the previous 

year (91 percent of the annual plan). Wages and salaries, as well as subsidies and transfers, 

marked a better level of realization compared to the plan, whereas capital outlays were realized 

up to 80.0 percent of the plan compared to the rate of 84.4 percent of the realization in the 

previous year. On the other hand, the realization of the budget revenues reached the level of 90.9 

percent of the plan for 2014, which is for 1.4 percentage points lower than the realization rate 

reached in the previous year. 

Regarding the structure of the budget revenues, it is observed an increase of revenues collected 

at the border, which marked an annual growth of 4.0 percent reaching the net amount of euro 

871.0 million. Net revenues, which exclude customs returns of euro 2.4 million, amounted to euro 

868.6 million. Revenues collected from domestic taxes reached the gross amount of euro 303.7 

million. If excluding the returns of tax administration of euro 31.1 million, then net revenues 

from domestic taxes would mark an increase of 0.7 percent, reaching the amount of euro 272.6 

million. Non-tax revenues amounted to euro 46.7 million, representing an annual increase of 8.0 

percent. Also, own source revenues (central and local level) marked an increase of 3.4 percent, 

reaching the amount of euro 98.2 million.    

Regarding expenditures, wages and salaries, subsidies and transfers marked an increase 

compared to the previous year, whereas capital outlays and goods and services marked a 

decrease. Capital investments, which in 2014 represented about 28.1 percent of total 

expenditures, marked the amount of euro 411.4 million, representing a decrease of 22.3 percent. 

The reduction of capital investments is addressed to the completion of the R-7 highway project, 

which in the previous year has been under implementation. Besides the completion of the R-7 

highway project, the delay in the establishment of institutions after the June elections in 2014 

led to the postponement of the implementation of some capital projects. Government 

expenditures on goods and services marked a decline of 3.6 percent and reached the amount of 

euro 205.8 million. On the other hand, government expenditures on wages and salaries marked 

an increase of 17.3 percent and amounting to euro 485.2 million, which is mainly a result of 

government's decision to increase the salaries. Also subsidies and transfers marked an increase 

of 15.4 percent and amounted to euro 361.2 million.  

Public debt, at the end of 2014, amounted to euro 582.9 million from euro 476.3 million in the 

previous year, whereas as a percentage of GDP, reached 10.6 percent from 9.1 percent as it was 

in the previous year. In 2014, the public debt marked an increase of 22.4 percent compared to the 

debt of the previous year. In 2014, government internal debt amounted to euro 256.5 million, 

                                                           
2

 Within the primary revenues are not included revenues from borrowings, receipts from total donor grants and receipts of deposit. 

3
 Within the primary expenditures are not included debt payments, payments from designated donor grants and returns from deposit funds. 
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representing an annual increase of 62.2 percent. In the same period, government external debt 

marked an annual increase of 0.8 percent, reaching a value of euro 326.4 million.  

3.3. External sector 

In 2014, Kosovo's balance of payments 

position deteriorated compared to the 

previous year. During 2014, the current 

and capital account deficit amounted to 

euro 419.8 million, compared to the 

amount of euro 304.7 million as it was in 

the previous year. This deterioration of 

the current account deficit is mainly 

attributed to the increase of deficit in 

goods for 2.8 percent, while the balance 

of trade in services account was 

characterized by an increase of 4.4 

percent. In 2014, the primary income 

account and secondary income account 

was characterized by a decrease in 

positive balance (12.5, and 4.4 percent, 

respectively). 

By 2014, the goods account deficit 

amounted to euro 2.2 billion, 

representing an increase of 2.7 percent 

compared to the same period of the 

previous year (figure 8). In 2014, total 

exports amounted to euro 324.6 million, 

corresponding to an annual increase of 

10.5 percent. The increase in exports 

during this period is mainly attributed 

to the increase in the value of exports of 

base metals, as the most important category within the total exports of the country, to the 

increase in exports of machinery and electrical equipment, as well as food products exports.  

In 2014, the value of total imports in Kosovo amounted to euro 2.5 billion, representing an 

annual increase of 3.6 percent. Within the total imports, the category of machinery and electrical 

equipment, transport vehicles, as well as imports of vegetable products were characterized by an 

increase, whereas mineral products and food products were characterized with a decline of 

imported value. As a result of more rapid growth of the value of exports in 2014, the coverage 

rate of imports by exports increased to 12.8 percent from 12.0 percent in 2013.     

In 2014, the trade in services was characterized by an increase in positive balance. The balance 

of services amounted to euro 336.1 million in 2014 (euro 312.2 million in 2013), while the most 

significant growth within the services balance was marked by the travel category which at the 

same time represents the main category in services account.  

The largest category within revenues of primary income account remains the revenues from 

compensation of employees, namely revenues from the income of Kosovo employees abroad. 

Revenues from the compensation of employees marked an annual decline of 7.4 percent in 2014, 

declining in euro 206.5 million. 
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Remittances, which represent the 

largest category within the secondary 

income account, continue to contribute 

to the narrowing of the current account 

deficit. In 2014, the value of total 

remittances received in the country 

amounted to euro 693.7 million, 

representing an annual growth of 11.7 

percent (figure 9).  

Another important component within 

the balance of payments is the category 

of Foreign Direct Investments (FDI). In 

2014, the balance of FDIs was euro 

123.9 million, which represents a 

significant decline compared to the value of euro 250.2 million in the previous year. This decline 

in FDIs can be attributed mainly to the sale of shares of some of the foreign companies operating 

in Kosovo to the Kosovo residents and distribution of the superdividend
4
 of some of the foreign 

companies operating in Kosovo (figure 10). 

3.4. Financial sector 

3.4.1 General characteristics 

In 2014, the value of total assets of the 

Kosovo financial system amounted to 

euro 4.5 billion, marking an annual 

increase of 7.4 percent (10.5 percent in 

2013).  

During 2014, the growth of financial 

system assets was mainly attributed to 

the growth of pension fund and 

commercial banks assets. The insurance 

sector, despite the expansion of its 

activity, had little contribution to the 

growth of total financial system assets. 

While the financial assets of 

microfinance sector and financial auxiliaries had almost neutral contribution to the growth of 

total assets.  

In 2014, the structure of financial system assets remains dominated by the banking sector assets, 

followed by pension funds (figure 11). Regarding the number of institutions, during 2014, to the 

financial market of the country was added a branch of a foreign bank (which has been granted 

the preliminary license), a microfinance institution established by foreign capital, as well as an 

insurance company with foreign capital (which has been granted the preliminary license). Also, 

during 2014, the number of financial intermediaries increased to 42 (39 in 2013) (table 1).  

 

 

 

                                                           
4

 Superdividend implies the dividend which is higher than the profit of the company for the respective period. The distribution of the superdividend impacts the reduction 

of foreign share capital, which represents a reduction of FDI. 

-30

-10

10

30

50

70

90

110

130

150

Q
1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

2010 2011 2012 2013 2014

Capital and investment funds in shares Debt isntruments

Figure 10. Structue of FDI by components, in millions 
of euro

Source: CBK (2015)

72.3%3.1%

2.7%0.2%

21.7%

2013

Banks
Insurance
Microfinance
Financial auxiliaries
Pension

70.1%
3.1%
2.5%

0.2%

24.1%

2014

Banks
Insurance
Microfinance
Financial auxiliaries
Pension

Figure 11. Structure of assets of the financial 
system, in percent

Source: CBK (2015)



 

 

 

CBK Annual Report 2014  

30| 

Table 1. Number of financial institutions5 

Source: CBK (2015) 

A significant part of assets of the 

financial system continues to be invested 

in foreign markets. In 2014, the value of 

Net Foreign Assets (NFA) amounted to 

euro 1.4 billion, corresponding to an 

annual growth of 32.4 percent (6.4 

percent in 2013) (figure 12).
6
 Pension 

funds continue to have the highest share 

in total NFAs (about 75 percent of 

NFAs), whereas the remainder consists 

mainly of the banking sector NFAs.  

In 2014, claims on the external sector 

amounted to euro 1.6 billion, marking a 

significant annual growth of 26.8 

percent
7
 (7.9 percent in 2013). In the 

same period, liabilities to the external 

sector amounted to euro 243.3 million, 

marking an annual increase of 2.4 

percent (15.4 percent in 2013). The 

increase for only 2.4 percent in liabilities 

to the external sector came as a result of 

the slowdown of loans obtained in 

foreign countries by commercial banks, 

which marked an annual growth of 6.5 

percent in 2014 (63.9 percent in 2013). 

The exposure of the financial system to 

the external sector continues to be more 

significant in the context of assets, along with lower exposure in the context of liabilities. More 

specifically, in 2014, foreign assets to total assets of the financial system had a share of 35.5 

percent, whereas foreign liabilities to total liabilities of the financial system had a share of 5.4 

percent. Regarding the banking sector, foreign assets represent 18.3 percent of total assets, 

whereas only 5.7 percent of liabilities are to the external sector.  

  

                                                           
5
The number of financial institutions represents the number of institutions licensed to operate in the market of Kosovo. 

6
 In this context, financial sector does not include the Central Bank. 

7
 Within the claims of financial system in Kosovo to the external sector is not included the category of “cash.” This is due to the fact that euro in monetary and financial 

statistics is considered as an external asset (claims to non-residents); however, these assets are in Kosovo 

Description 2011 2012 2013 2014

Commercial banks 8 9 9 10

Insurance companies 13 13 13 14

Pension funds 2 2 2 2

Financial auxiliaries 34 38 39 42

Microfinance institutions 20 17 17 18
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Figure 12. Net foreign assets by institutions, in 
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Source: CBK (2015)
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3.4.2 Banking sector 

In 2014, the structure of the banking sector in Kosovo was similar to the previous periods. 

According to the ownership, structure of the banking sector continued to be dominated by foreign 

banks, whose assets comprise 90.4 percent of total assets of the banking sector, whereas the 

remainder is managed by banks with domestic capital.  

The market concentration rate in the 

banking sector continued its decreasing 

trend in assets and loans, whereas there 

was marked a slight increase in deposits. 

The decrease of concentration in assets 

was as a result of the more accelerated 

growth of the assets of the small banks 

compared to the slower growth of assets 

of the three largest banks. Whereas, the 

increase in concentration in deposits was 

due to the higher growth of deposits in 

the three largest banks compared to the 

slower growth of deposits in other banks 

(figure 12). 

3.4.2.1 Banking System Balance Sheet 

Assets 

In 2014, the value of the assets of the 

banking sector amounted to euro 3.2 

billion, representing an annual growth 

of 4.2 percent. During 2014, the growth 

pace of the banking slowed down 

compared to the accelerated growth 

marked in the previous year (figure 14). 

This was a result of the slowdown in the 

growth of deposits, which represent the 

main source of funding for banks.  

In general, the structure of the banking 

sector assets remains similar to the 

previous year. In 2014, there has been a 

slight increase in the share of the 

balance with other banks, securities and 

loans, whereas cash and balances with 

the CBK marked a decrease in share to 

total assets. This movement shows the 

shift of banks assets towards categories 

that bring interest and improve the 

financial performance of the banks.   

In 2014, investments in securities 

amounted to euro 383.8 million, marking 

an annual increase of 8.3 percent, an 

increase significantly lower than the growth of 38.2 percent marked in the previous year. 

0%

1%

2%

3%

4%

5%

6%

7%

8%

9%

0

500

1,000

1,500

2,000

2,500

3,000

3,500

2011 2012 2013 2014

Cash and balance with CBK
Balance with commercial banks
Securities
Gross loans
Fixed assets
Other assets
Total annual growth of assets (right axis)

Figure 14. Structure of the banking sector assets, in 
millions of euro

Source: CBK (2015)

-30%

-20%

-10%

0%

10%

20%

30%

40%

50%

2011 2012 2013 2014

Gross loans Securities

Balance with commercial banks Cash and balance with CBK

Figure 15. Annual growth of banking sector assets 

Source: CBK (2015)

23.3% 28.2%

50.2%

99.8%

76.7%
71.8%

49.7%

0%

20%

40%

60%

80%

100%

2011 2012 2013 2014

Other financial and non financial corporations

Foreign governments

Figure 16. Securities structure, in percent 

Source: CBK (2015)



 

 

 

CBK Annual Report 2014  

32| 

In the context of investments in securities, banks were more oriented in investments in securities 

of the Government of Kosovo, which increased their share to total investment portfolio to 50.2 

percent (28.2 percent in 2013) (figure 16). While, investments in securities of foreign 

governments marked a decrease in the share to total investments portfolio, which in 2014 stood 

at 49.7 percent. This shift towards investments in the country was mainly as a result of higher 

rates of interest on securities of the Government of Kosovo compared to the previous year, and 

lower interest rates in the security markets of foreign governments.  

 
Table 2. Structure of assets in banking sector 

 

Source: CBK (2015) 

Loans  

After two years of slowdown in loans 

growth, 2014 was characterized by an 

acceleration of loans growth by the 

banking sector. In 2014, total loans 

amounted to euro 1.88 billion, 

representing an annual growth of 4.2 

percent (2.4 percent in 2013) (figure 17).  

Within the total active loans, loans to 

households marked an accelerated 

growth of 12.7 percent, compared to the 

growth of 3.9 percent in 2013. However, 

the acceleration of the growth is not 

observed in loans to enterprises, which 

were characterized by a similar growth 

rate compared to the previous year. 

Loans to enterprises marked a growth 

rate of 2.1 percent in 2014 (2.0 percent in 

2013).  

The acceleration of growth in loans to 

households may have been driven by 

salary increase for civil servants, which 

may have increased the demand for 

loans as well as strengthen the capacity 

of the return of this category of 

borrowers. Also, during this period, banks reported an ease in credit standards, which were 

reflected in accelerating the credit growth. Regarding enterprises, banks reported an increase in 

loans demand, but the demand from large enterprises was not so high.8 Despite the easing of 

                                                           
8
Based on the results of the bank lending survey in 2014. 

Million of euro Share (%) Millions of euro Share (%) Millions of euro Share (%) Millions of euro Share (%)

Cash and balance w ith CBK 331.5 12.5% 425.7 15.0% 463.3 15.1% 447.1 14.0%

Balance w ith commercial banks 329.5 12.4% 287.9 10.2% 339.9 11.1% 390.8 12.3%

Securities 202.0 7.6% 256.6 9.1% 354.5 11.6% 383.8 12.0%

Gross loans 1,698.1 64.1% 1,763.4 62.3% 1,805.8 59.0% 1,882.3 59.1%

Fixed assets 47.4 1.8% 57.7 2.0% 55.5 1.8% 53.7 1.7%

Other assets 41.3 1.6% 38.1 1.7% 40.3 1.4% 28.8 0.9%

Total 2,649.7        100% 2,829.3          100% 3,059.3          100% 3,186.6          100%

Description 
2011 2012 2013 2014
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Figure 17. Growth rate of loans by sectors, in 
percent

Source: CBK (2015)
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credit standards for enterprises, loans 

growth for this category remained 

similar to the previous year.  

The structure of loans to enterprises 

by economic activity continues to be 

dominated by loans intended for trade, 

with a share of 53.4 percent, followed 

by manufacturing loans with 12.0 

percent and construction with 8.4 

percent. The agricultural sector 

continues to have the lowest access to 

the bank financing, with a share of 4.0 

percent of total loans to enterprises 

(figure 19).  

In 2014, the highest growth of 13.1 

percent was marked by loans to 

manufacturing sector, followed by loans 

to agriculture and trade which marked 

a growth of 7.9 percent, and 3.6 

percent, respectively. Whereas, loans to 

construction sector marked an annual 

decline of 12.2 percent (figure 19).   

According to the maturity, structure of 

total loans continues to be dominated 

by loans with maturity of 'over 1 up to 

5 years' (figure 19). Compared to the 

previous year, in 2014 it is observed an 

increase in the share of long-term loans 'over 5 years' and decrease of the share of loans with 

shorter maturity 'up to 1 year'.  

Liabilities 

In 2014, the structure of liabilities of the banking sector continued to be dominated by deposits, 

which represent the main source of financing for commercial banks in Kosovo. The second 

category regarding the share to total liabilities structure remains the own resource assets 

category, which in 2014 amounted to euro 323.1 million, marking the most significant increase 

within the structure of liabilities of 16.3 percent (2.6 percent in 2013) (table 3).  

 

Table 3. Structure of liabilities of banking system 

 

Source: CBK (2014) 

In milions of euro Share (%) In milions of euro Share (%) In milions of euro Share (%) In milions of euro Share (%)

Balance from other banks 40.0 1.5% 6.0 0.2% 16.5 0.5%
31.8

1.0%

Deposits 2,104.0 79.4% 2,279.1 80.6% 2,449.0 80.1% 2,537.0 79.6%

Other borrow ings 30.4 1.1% 18.9 0.7% 13.4 0.4% 14.9 0.5%

Other liabilities 191.5 7.2% 223.6 7.9% 246.2 8.0% 232.7 7.3%

Subordinated debt 31.0 1.2% 31.0 1.1% 56.3 1.8% 47.3 1.5%

Ow n resources 252.8 9.5% 270.7 9.6% 277.8 9.1% 323.1 10.1%

Total liabilities 2,649.7 100% 2,829.3 100% 3,059.3 100% 3,186.8 100%

Description
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Figure 19. Annual growth of loans by economic sectors 
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During this period, the most significant 

increase of own resource assets is mainly 

a result of the increase of profitability of 

the banking sector during 2014. Within 

the structure of liabilities, subordinated 

debt amounted to euro 47.3 million in 

2014, marking a decrease of 16.0 

percent, compared to the significant 

increase of 81.5 percent in the previous 

year. The reduction of the value of 

subordinated debt mainly reflects the 

strengthening of the level of 

capitalization of the banking sector in 

2014, while the growth of subordinated 

debt in the previous year was attributed to banks need to ensure sufficient capital to comply with 

the amendment of the CBK Regulation on capital adequacy.  

Deposits 

In 2014, total deposits in the banking 

sector amounted to euro 2.53 billion, 

marking an annual growth of 3.6 

percent (figure 22). An important factor 

that may affect the slowdown in deposit 

growth is the decline in deposit interest 

rates in 2014. Also, the increase of 

emigration from Kosovo, during last 

months of 2014, may have had an 

impact on the slowdown in deposit 

growth. 

The structure of deposits in the banking 

sector continues to be dominated by 

deposits of household, which comprise 

72.8 percent of total deposits. The 

second category regarding the share to 

total deposits is comprised of enterprise 

deposits, which have a share of 22.1 

percent (figure 22).   

In 2014, household deposits marked an 

annual growth of 4.1 percent (8.2 

percent in 2013), whereas enterprise 

deposits marked an annual growth of 

only 0.7 percent (5.4 percent in 2013). 

The category of other deposits (deposits 

of non-residents, non-governmental organizations etc.) marked an annual growth of 9.4 percent 

in 2014 (6.2 percent in 2013).  

During 2014, the structure of deposits by maturity changed in comparison to the previous year 

when the deposit structure was dominated by time deposits. In 2014, most of the deposits were in 

the form of transferable deposits, which represent 47.2 percent of total deposits. Time deposits 
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represent 31.7 percent, whereas 

saving deposits were represented 

by 16.5 percent (figure 23). The 

significant decrease of interest 

rates may have had an impact on 

the significant reduction of the 

share of time deposits in total 

deposits, which may have 

discouraged scheduling of deposits 

by depositors.  

Within the structure of deposits, 

deposits with shorter maturities, 

namely deposits with maturity of 

”up to one year “ continue to have 

the highest share of 50.5 percent, even though in 2014 it has been noted a decrease in the share 

of this category of deposits. While the medium and long term deposits, which together have a 

share of 49.5 percent, were characterized by an increase of the share in the structure of time 

deposits in 2014 (figure 24). 

3.4.2.1 Interest rate  

2014 was characterized by an 

accelerated decrease in interest rate for 

both loans and deposits. The average 

interest rate on loans decreased to 9.2 

percent, compared to 11.1 percent in 

2013. Regarding deposits, the average 

interest rate decreased to 1.1 percent in 

2014, from 2.4 percent in the previous 

year (figure 25). Consequently, the 

interest rate spread decreased to 8.1 

percent, from 8.7 percent in 2013.  

The significant decrease in the interest 

rate on loans primarily reflects the 

decrease in the cost of funding for banks 

as a result of the decrease in interest 

rate on deposits. The competition 

pressure, as a result of which banks 

eased credit standards, may have 

influenced as well. Whereas, the 

decrease of interest rates on deposits 

reflects the sufficient liquidity of the 

banking sector, which resulted on lower 

deposits demand of banks for deposits.  

During 2014, the downward trend of 

interest rates on loans is expressed to 

both loans to enterprises and loans to 

households. In 2014, the average 

interest rate on loans to enterprises decreased to 9.4 percent from 10.9 percent in 2013 (figure 
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Figure 24. Structure of time deposits 

Source: CBK (2015)
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26). Within loans to enterprises, investment loans were characterized with lower interest rates of 

9.7 percent in 2014 (10.9 percent in 2013), whereas other business loans had higher interest rates 

of 10.5 percent (12.3 percent in 2013).  

In 2014, the average interest rate on 

loans to households decreased to 9.0 

percent, from 11.4 percent in 2013. In 

the context of interest rates of 

household loans, the interest rate on 

consumer loans marked the largest 

decline to 9.1 percent (11.7 percent in 

2013), whereas the interest rate on 

mortgage loans decreased to 8.2 percent 

(9.7 percent in 2013). The most 

significant reduction of interest rates on 

investment loans to enterprises and 

consumer loans to households was 

reflected in a significant increase in new 

loans to these two categories.   

Regarding deposits, the average interest 

rate on deposits to households decreased 

to 0.9 percent from 2.8 in 2013 (figure 

27), whereas, the average interest rate 

on deposits to enterprises in 2014 was 

1.9 percent, compared to 1.2 percent in 

2013.  

3.4.2.2 Banking system performance 

Kosovo's banking sector marked a 

significant increase in profits during 

2014. During this year, the realized net 

profit amounted to euro 60.1 million, 

compared to the value of euro 26.0 

million in 2013. In 2014, the increase of 

profit came as a result of better 

management of expenses, which marked 

a significant decline compared to the last 

year, while revenues marked a slight 

decline.  

In 2014, banking sector revenues 

amounted to euro 244.2 million, 

representing an annual decline of 1.9 

percent (figure 28). The reduction of the 

banking sector revenues is mainly 

attributed to the decrease of interest 

income which dominate the total income 

with 80.2 percent, and non-interest income which represent 19.6 percent of total revenues (figure 

29). In 2014, interest income marked an annual decline of 1.2 percent, a decline that is mainly 

attributed to the decline of interest income on loans, which among others were affected by lower 
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Figure 27. Average interest rate on enterprise and 
household deposits, in percent
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interest rates during this year. Non-

interest income was characterized with 

an annual decline of 3.6 percent. This 

decline was mainly as a result of lower 

income from fees and commissions.   

In 2014, total expenses of the banking 

sector amounted to euro 184.2 million, 

which is for 17.4 percent lower compared 

to the previous year. Reduction of total 

expenses was mainly due to the 

reduction of non-interest expenses, 

which marked an annual decrease of 

43.0 percent. In the context of non-

interest expenses, provision expenses 

marked the largest decrease, reducing to 

55.4 percent compared to the previous 

year. The lower amount designated to 

potential loan loss provisions is a result 

of the decline in the value of total non-

performing loans. Also, the reduction of 

total expenses was influenced by the 

reduction of interest expenses which 

marked an annual decline of 31.1 

percent. Within interest expenses, 

expense in interest on deposits marked 

an annual decrease of 37.3 percent, 

which mainly reflects the decrease in 

deposit interest rates.  

Whereas, general and administrative expenses, which represent the majority of total expenses 

(figure 30), were characterized by an annual increase of 1.2 percent, implying that the reduction 

of expenses of the banking sector is not significantly associated with the improvement of 

operational efficiency. 

The slight decline of revenues, compared 

to the significant reduction of 

expenditures, has had an impact on the 

significant improvement of expenditures 

to income ratio of the banking sector by 

decreasing to 75.4 percent in 2014, 

compared to 89.6 percent in 2013 (figure 

31). Also, the profit realized during 2014 

has had an impact on the improvement 

of the Return on Average Assets (ROAA) 

to 1.9 percent from 0.9 percent in 2013, 

whereas the Return on Average Equity 

(ROAE) improved to 20.2 percent, from 

9.4 percent in 2013 (figure 31).  

In 2014, the share of non-performing loans to total loans decreased to 8.3 percent, from 8.7 

percent as it was in the same period during of the previous year (figure 32). The amount of non-
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performing loans marked an annual decrease of 0.2 percent compared to the growth of 18.6 

percent in 2013. Non-performing loans continue to be well covered by loan loss provisions. In 

2014, the coverage with provisions was 

114.4 percent (110.5 percent in 2013).  

The banking sector has also 

strengthened more the level of 

capitalization. Capital Adequacy Ratio 

(CAR) reached 17.8 percent in 2014, 

from 16.7 percent in 2013 (figure 33). 

Strengthening the level of capitalization 

is primarily attributed to the increase of 

profit of the banking sector in 2014. 

During 2014, Kosovo's banking sector, as 

in previous years, continued to have a 

satisfactory liquidity position. In 2014, 

loans-to-deposits ratio amounted to 74.2 

percent, from 73.7 percent in 2013. Furthermore, the ratio of liquid assets to total short-term 

liabilities stood at 43.6 percent in 2014.9 

3.4.3 Insurance companies 

During 2014, the structure of the 

insurance sector remained similar to the 

previous years. The insurance sector 

continues to be dominated by 'non-life' 

segment, which represents 89.9 percent 

of the total sector, whereas the 

remainder of 10.1 percent represents is 

comprised of "life" insurance segment 

(figure 34).  

In 2014, total assets of the insurance 

sector marked an annual growth of 5.8 

percent, amounting to euro 140.4 

million. Within total assets, non-life 

insurance include euro 126.3 million, 

while life insurance euro 14.1 million.  

During this period, written premiums 

amounted to euro 82.0 million, which 

compared to 2013 represents an increase 

of 3.7 percent. Non-life insurance 

premiums generated euro 79.6 million, 

whereas life insurance premiums euro 

2.4 million. In 2014, the total value of 

claims paid amounted to euro 33.4 

million, an annual decline of about 17 

percent, of which euro 19.1 million were paid claims under the third party liability insurance.  

The reduction of the amount of paid damages by insurance companies resulted in the decline of 

the ratio of claims paid against written premiums at 39.5 percent, compared to 49.1 percent in 

                                                           
9
Relevant CBK regulation requires that the ratio of liquid assets to short-term liabilities shall not be lower than 25 percent. 
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2013, which shows an improvement of 

the sector performance compared to 

the previous year (figure 35).  

In 2014, the insurance sector recorded 

a loss from an amount of euro 318.8 

thousand, compared to the losses of 

euro 754.6 thousand during the 

previous year. Non-life insurance 

continues to be characterized by loss 

compared to life insurance that 

resulted in a better financial 

performance. In 2014, non-life 

insurance had a loss of euro 806.3 

thousand, compared to the losses of 

euro 1.0 million in the previous year. Life insurance was characterized by an increase in profits 

at euro 487.5 thousand from euro 287.4 thousand profit during the last year.  

The reduction of losses had an impact on 

profitability indicators, such as Return 

on Average Assets (ROAA) and Return 

on Average Equity (ROAE). ROAA 

improved to -0.23 percent (-0.26 percent 

in 2013), whereas ROAE improved to -

0.68 percent (-0.74 percent in 2013). 

3.4.4 Microfinance institutions 

Microfinance institutions (MFIs) sector 

is dominated by institutions established 

with foreign capital, which own 92.4 

percent of the total assets of the sector. 

In 2014, 3 largest MFIs in the country comprised 52.8 percent of total assets of the sector (46.4 

percent in 2013). In 2014, microfinance sector ended the trend of activity contraction followed 

during the recent years. In 2014, the value of total assets of microfinance institutions amounted 

to euro 112.9 million, which represents a 

similar level to the previous year (figure 

36). In 2014, MFIs were characterized by 

increased loans and leasing activity, 

which together represent 85.7 percent of 

total assets of the sector (figure 37). In 

2014, the value of total loans amounted 

to euro 74.4 million, representing an 

annual increase of 2.9 percent (annual 

decline of 6.7 percent during the 

previous year). In 2014, credit growth 

was as a result of the expansion of credit 

activity to enterprises, while loans to 

households were characterized by a 

slight decline. In 2014, loans to 

enterprises marked an annual growth of 10.0 percent, whereas loans to households marked a 

decline of 0.4 percent. The decline of loans to households may have been affected by the 
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competition of the banking sector, considering that loans to households by the banking sector, 

during the same period, were characterized by an accelerated growth. 

According to the economic sectors, during 2014, all categories of lending were characterized by 

growth. Loans to services, which comprise 46.5 percent of the total structure, were characterized 

by an annual growth of 10.6 percent in 2014 (annual decline of 14.4 percent in 2013). Loans to 

the industry sector, which represent the second-largest category regarding the share in the 

structure, marked an annual growth of 15.3 percent in 2014 compared to an annual decline of 

16.7 percent in 2013. Similar movements were marked also in the third category comprised of 

loans to agriculture, which were characterized by an annual growth of 3.6 percent in 2014 

(decline of 22.6 percent in 2013).  

In 2014, the value of leasing amounted 

to euro 22.4 million, marking an annual 

growth of 1.4 percent (annual growth of 

6.0 percent in 2013). In 2014, leasing to 

households was characterized by an 

annual growth of 97.6 percent, mainly 

as a result of mortgage leasing growth at 

euro 11.0 million from 5.2 million during 

the previous year. While in 2014, leasing 

to enterprises marked an annual decline 

of 34.9 percent, as a result of the 

decrease of the financial leasing.  

Microfinance institutions continue to be 

characterized by a relatively low level of non-performing loans and satisfactory coverage level of 

loan loss provisions for this category of loans. In 2014, the ratio of non-performing loans to total 

loans was 4.8 percent, which represents a decrease from the same period of the previous year, 

when this ratio stood at 5.2 percent. Also, the coverage with provisions improved to 113.1 percent 

in 2014, compared to the level of 107.0 percent in 2013.  

The microfinance sector continues to be characterized by high interest rates on loans. In 2014, 

the average of effective interest rate for loans issued by this sector was 23.3 percent (22.6 percent 

in 2013). In 2014, the average interest rate on loans to enterprises was 22.6 percent (19.8 percent 

in 2013), whereas the average interest rate on loans to households was 23.8 percent (23.7 percent 

in 2013) (figure 38). In the context of loans to enterprises, the average interest rate on loans to 

agriculture and services in 2014 increased to 25.5 percent and 21.7 percent, respectively (25.0 

percent and 20.4 percent, respectively, in 2013). Whereas, the average interest rate on loans to 

industry sector decreased to 23.8 percent, from 25.3 percent in 2013.  

In 2014, the microfinance sector realized euro 19.3 million income, which compared to the 

previous year represent an increase of 0.6 percent (a decrease of 7.5 percent until 2013). During 

2014, the income structure was dominated by interest income, with a share of 83.1 percent, 

which marked an annual increase of 3.3 percent (annual decline of 9.6 percent in 2013). On the 

other hand, expenses marked an annual decrease of 7.7 percent, amounting to euro 18.0 million. 

This decrease was as a result of the reduction of non-interest expenses for 12.5 percent and 

personnel expenses for 3.9 percent. Efficiency indicator, which measures the expenses to income 

ratio, at the end of 2014 improved to 93.3 percent compared to 101.7 percent in the previous year. 

Microfinance institution sector ended 2014 with a profit of euro 1.3 million, compared to the loss 

of euro 324.4 thousand in the previous year. Operating with profit was also reflected in the 

improvement of profitability indicators. In 2014, the Return on Average Assets improved to 1.1 
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percent from -0.3 percent in the previous year. Also, the Return on Average Equity (ROAE) 

improved to 4.3 percent, from -1.1 percent in 2013.  

3.4.5. Financial auxiliaries  

In 2014, the value of financial auxiliaries assets, which is comprised of the exchange bureaus and 

money transfer agencies (MTA) amounted to euro 9.0 million, representing an annual growth of 

18.6 percent. In 2014, income of financial auxiliaries amounted to euro 6.6 million, representing 

an annual increase of 17.0 percent. The income structure is dominated by the category of income 

from transfers, with a share of 73.4 percent of total income. On the other hand, expenses 

amounted to euro 3.4 million, compared to euro 2.6 million in 2013. Consequently, net income of 

the financial auxiliaries amounted to 3.2 million in 2014, representing an annual growth of 7.6 

percent.  

3.4.6 Pension sector 

Pension sector continues to be the sector 

with the highest growth rate of asset 

within the financial system of Kosovo. 

Until 2014, the value of the assets of the 

pension sector amounted to euro 1.1 

billion, marking an annual growth of 

19.1 percent. The majority of pension 

savings in Kosovo continues to be 

administered by Kosovo Pension Savings 

Fund (KPSF), which manages 99.5 

percent of total assets of the pension 

sector, whereas the remainder continues 

to be administered by the Slovenian-

Kosovar Pension Fund (SKPF). In 2014, 

SKPF assets marked an annual growth 

of 9.2 percent, reaching a value of euro 

5.8 million.  

Regarding KPSF, the structure of assets, 

until 2014, was dominated by 

investments in the foreign market, with 

a share of 94.1 percent (figure 40). The 

remaining part of assets consists of 

investments in securities of the 

Government of Kosovo (5.0 percent) and 

by deposits with the CBK (0.9 percent). 

Compared to the previous year, KPSF 

withdrew most of the deposits held in 

CBK and invested in investment funds in the external sector. Most of these investments abroad 

are in the form of shares and treasury bills of foreign governments.  

Investments abroad dominate the structure of SKPF assets. Until 2014, a total of 79.6 percent of 

SKPF assets were invested abroad, whereas the remainder of 20.4 percent represents 

investments in Kosovo (figure 41).  

During 2014, pension sector was characterized by positive financial performance. Both funds 

marked an increase of the share price and a positive return from investments. In 2014, the value 
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of the KPSF share
10

 price amounted to euro 1.29, marking an annual increase of 6.5 percent. In 

2014, KPSF has realized euro 66.7 million gross returns from investments. 

Also, the value of SKPF share price continued with upward trend, amounting to euro 145.16 in 

2014, representing an annual growth of 4.8 percent. In 2014, SKPF realized a gross return on 

investments from an amount of euro 371.9 thousand. 

3.5. Macroeconomic projections for 2015 

During 2015, projections for the recovery of the economic activity at the global level, especially in 

the euro area, are expected to have implications on the economy of Kosovo. In 2015, the euro area 

is expected to mark a real growth rate of GDP of 1.5 percent, compared to 0.9 percent in the 

previous year. The effects of improving the economy in the euro area are transmitted on Kosovo's 

economy through remittances, foreign direct investments and external demand, which is 

expected to affect the Kosovo’s exports. Besides the transmission of the effects of positive 

developments in euro area and in the main economic partners, strengthening of the economic 

activity in Kosovo is expected to come also from the developments in the domestic economy.  

CBK projections for 2015 suggest that the Kosovo economy will be characterized by an 

acceleration of the economic growth, which is expected to reach 3.5 percent. This acceleration of 

the growth is expected to be generated by internal demands, particularly from investments. 

Public investments are expected to mark an increase, while the projects of particular importance, 

such as the concession of ski resort "Brezovica" and continuation of construction works on the 

Pristina-Skopje highway, are expected to affect the increase of the private investments. Private 

investments are expected to be supported by lending activity, which is expected to be accelerated 

due to the decline of interest rates and ease of credit standards for approving loans by banks.  

Consumption is also expected to contribute positively to the economic growth. The main factors 

expected to affect consumption growth are the increase of wages of civil servants (the increase of 

wages in April 2014 is expected to have an impact also in 2015 because the effect is complete for 

the whole year), the increase in remittances, as well as consumer loans growth. Net export 

position is expected to be deteriorated in 2015, thus affecting negatively the economic growth of 

the country. Indications for an increase of activity in the economic sectors, such as agriculture 

and manufacturing, are expected to affect the export growth. However, the increase of overall 

demand is expected to affect the growth of the value of imports of goods, thus affecting the 

deepening of the trade deficit. The deterioration of the balance of goods is expected to be slightly 

moderated from the growth of the positive balance in the services account. 

Prices in Kosovo continue to be determined mainly by the prices in international markets, 

especially the prices of food and oil products. In 2014, both these categories of products, which 

have the major share in the consumer basket of Kosovo, are characterized by decline in prices 

and are expected to remain stable in 2015, thus inflationary pressures are expected to remain 

weak as in the previous year. 

The credit growth rate for 2015 is expected to increase slightly, mainly as a result of a better 

macroeconomic conditions on the one hand, good capital position of the banking sector, easing the 

standards for approving loans by banks, high liquidity position and satisfactory level of loan 

portfolio on the other hand. Also, based on expectations for accelerated economic growth rate, the 

demand for loans is expected to be increased during 2015. Regarding deposits, expectations for 

2015 are that they will increase with similar pace as in 2014. Households will continue to be the 

main contributors of deposits growth. The increase of public sector wages (full effect in 2015) is 

                                                           
10

 Basic value of the share price for KPSF is =1, whereas for SKPF is =100. 
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expected to contribute to deposits growth, but such growth can be neutralized by the effect that 

the decline of deposit interest rates may have an impact on depositors’ willingness to save.  
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4. Financial institutions supervision 

4.1. Regulatory framework and licensing process 

4.1.1 Regulatory framework 

CBK, since its establishment, and with the continuous support of recognized international 

institutions as World Bank, International Monetary Fund, USAID, the US Treasury, KfW, GIZ, 

European Central Bank, etc., developed a regulatory framework for regulation and supervision of 

financial institutions, based on international standards and best practices. CBK, in recent years, 

begun a gradual process towards alignment with the Basic Principles for the Supervision of 

Banks issued by the Bank for International Settlements, Basic Principles for the Supervision of 

Insurance Companies issued by the International Association of Insurance Supervisors and 

European Directives addressing the regulation of financial institutions, as well as international 

standards and best practices for financial institutions regulation and supervision. This is a 

continuous and complex process as it requires the amending and supplementing of existing legal 

and regulatory framework, and requires an adequate approach in order to study carefully the 

specific circumstances of Kosovo, for a proper adaptation of these standards, by adjusting to the 

needs of financial sector in Kosovo. This is due to the fact that these standards have undergone 

numerous changes in developed countries, mainly in the last decade, thus it is continuously 

required their review and completion in order to reflect the developments and continuous 

changes of financial market. 

Working groups draft and review continuously the Regulations on financial supervision (banks, 

microfinance institutions, non-banking financial institutions, insurance and pension funds), with 

the participation of representatives of relevant departments, such as the Banking Supervision 

Department, Licensing and Standardization Department, Insurance Supervision Department, 

Pension, Legal Department, and with the support of other departments of the CBK. During the 

preparation of Regulations and any legal and regulatory instruments, CBK cooperates closely 

through meetings and constant communication with regulated entities, mainly through relevant 

institution associations such as: Kosovo Banking Association, Insurance Association, 

Microfinance Institutions Association, and in certain cases, through joint meetings with 

representatives of financial institutions, through which they can present their opinions on 

relevant issues. This process has constantly helped in clarifying the specific issues addressed by 

the regulations and their proper adjustment, considering their impact on the financial system 

stability in Kosovo and the economic development of the country.   

4.1.2 New regulatory acts on financial supervision, standardization and regulation 

During 2014, CBK developed the below regulations, which were approved by the Central Bank 

Board to address issues that are important for the supervision of financial institutions, 

contributing to further strengthening of the overall regulatory framework and harmonization 

with international standards, as well as for the purpose of implementing the relevant laws on the 

supervision of financial institutions: 

- Regulation on Reports and Information requested by the Kosovo Pension Savings Fund. This 

Regulation aims at setting conditions, time limits and regulations of reporting of Kosovo 

Pension Savings Fund to the CBK (approved on 29 May 2014); 

- Regulation on Licensing of Insurance Intermediaries (approved on 29 August 2014). This 

Regulation defines the conditions and criteria for licensing the insurance intermediaries; 
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- Regulation on Internal Handling Process of complaints (approved on 25 September 2014) - 

The purpose of this Regulation is to define the minimum requirements on internal handling 

process of complaints, which shall be established by financial institutions to handle 

complaints arising from their clients, current and potential customers, in order to establish 

an equal scope across the financial institutions and ensure fair treatment of customers. 

Requirements related to internal complaints handling process increase the ability of 

customers to actively protect their rights, who will further deepen their confidence in the fair 

functioning of the financial market and positively influence the financial market and the 

economic growth;  

- Regulation on Licensing the Insurance Companies (approved on 30 October 2014). This 

Regulation determines the terms and conditions, requirements and procedures to be followed 

for the application and granting of a license for every insurance company and branch of a 

foreign insurance company, which will be referred to in this regulation as insurance 

companies, except in the cases when specifically is addressed to the insurance company 

established as a subsidiary or a branch of a  foreign insurance company; 

- Regulation on Licensing of Pension Funds Asset Managers (approved on 30 October 2014). 

This Regulation determines the conditions, requirements, procedures and time limits to be 

followed for application and granting the license for Pension Funds Asset Managers;  

- Regulation on Individual Savings Pension Payment (approved on 30 October 2014). This 

Regulation aims at determining the conditions for the payment of pensions for participants 

and beneficiaries of the Kosovo Pension Saving Fund, as well as providers of the 

supplementary individual pensions. Also, this Regulation determines the conditions for the 

payment of total amounts and phased payments prior to the functionalization of annuities 

contracts, as well as payments through annuity contract in Kosovo; 

- Regulation on Licensing the Supplementary Employer Pension Funds (approved on 29 

December 2014). This Regulation determines the conditions, requirements, procedures and 

time limits to be followed for application and granting the license for Supplementary 

Employer Pension Funds; 

- Regulation on Licensing the Providers of Supplementary Individual Pensions (approved on 

29 December 2014). This Regulation determines the conditions, requirements, procedures 

and time limits for application and granting the license for Providers of Supplementary 

Individual Pensions. 

4.1.3 Projects continued during 2014, which are related to the development of regulatory 
framework  

During 2014, CBK continued with some of the projects commenced earlier and prepared a 

number of regulations that were finalized in the early of 2015, but at the same time CBK 

continued with long term processes, which are in process also during 2015, in order to meet the 

legal and regulatory framework. 

Within the projects in process and activities for the preparation of legal and regulatory 

instruments, CBK continued with activities for the finalization of the draft law on general 

insurance, within the working group established in cooperation with the Ministry of Finance. 

This draft law was submitted to the Office of the European Commission for assessment regarding 

the compliance with the EU Directives addressing the insurance field. Draft law on general 

insurance is now in the final stage and is expected to be approved during 2015. 

Also, the draft-law on microfinance institutions and non-banking financial institutions has been 

prepared, which is considered as a special law after the Constitutional Court's decision regarding 
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the relevant Articles addressing these institutions. CBK working groups have finalized this 

draft-law, whereby forwarded for further approval procedures, and is expected to be approved 

during 2015. 

In the ongoing efforts to develop and advance the regulatory framework, CBK continued also 

during 2014 to supplement and amend regulations on supervision of financial institutions. Some 

of the regulations amended in 2014, which are still in process or have been finalized at the 

beginning of 2015, are: 

- Regulation on Minimum Security Requirements for banks, which addresses the requirements 

for minimum equipment and procedures that banks should have for the security of their 

facilities (this Regulation was approved by the CBK Board on 26 March 2015); 

- Regulation on Disbursement of Credit Funds in Cash, was supplemented by working groups 

and is in the final stage of approval; 

- Regulation on Large Exposures is drafted and is in the final stage, the new amendment and 

supplements approximated this regulation with EU Directive requirements related to 

addressing the bank’s large exposures; 

- Regulation on Registering, Supervision and Operations of Non-Bank Financial Institutions, 

is also amended and supplemented, whereby introduced new requirements for capital, 

corporate governance, as well as the clarification on requirements for registering of these 

institutions. Also during this year we continued the work on amending-supplementing this 

regulation considering that is a voluminous document and sets out various specifics. However 

this regulation is in its final stage.  

Whereas, projects continued during 2014, associated to the development of the regulatory 

framework are as follows: 

4.1.4 Financing housing in Kosovo 

The Financing Housing in Kosovo project is aiming at adopting sound lending rules, covered by 

real estate, known as mortgage loans.  

During this project, all relevant institutions associated to real estate in Kosovo were consulted, 

such as: Cadastre Agency, Ministry of Environment, Ministry of Finance, Ministry of Justice and 

other related donor projects, as GIZ, USAID, SIDA, and other relevant partners. Also, during this 

process were involved banks and other financial institutions, as key stakeholders in lending the 

financing housing, whereby, they have been constantly consulted also during the process of 

drafting relevant regulations addressing this issue. 

Through this project it has been contributed to the preparation of the Law no. 04/L-134 on 

Condominium, by joint meetings with representatives of the Ministry of Environment and 

working groups. Also, as part of this project was the support provided towards the Supervisory 

Board for Licensing of Real Property Assessors, established by the Ministry of Finance, and 

which, in cooperation with the Chamber of Commerce, organizes the training and licenses the 

real estate assessors in the Republic of Kosovo. 

As a result of this project, there are two regulations prepared by the Central Bank on addressing 

and regulating the full process of the lending for financinghousing, including specific 

requirements for the assessment of the real estate by financial institutions in the case of loans 

covered by mortgage. The regulations stipulate specific requirements for proper notification of 

borrowers regarding their obligations upon entering into a contractual relationship with banks or 

other financial lending institutions, for the use of loans for financing housing, as well as 

requirements for financial institutions regarding the adequate assessment of the borrowing 

ability of clients. Within the project was completed also the regulation on capital adequacy in 
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order to weight the estimations of risk mortgage loans, depending on the level of coverage offered 

by the mortgage and the level of fulfilment of specific criteria laid down for the qualification of 

loans. Criteria for qualification of loans were set by regulation on mortgage loans, including 

maximum limits of loans instalment and total debt of borrowers in relation to their monthly 

income, as well as requirements related to property rights and minimal requirements to be 

included in loans agreement and the proper mortgage assessment. 

Regulation on mortgage lending and Regulation on appraisal of immovable property strengthen 

the regulatory framework for financing lending and loans covered by immovable properties 

through which are established clear rules for mortgage loans and mortgage adequate assessment.  

Both these regulations, along with supplements to Regulation on Capital Adequacy regarding the 

adoption of appropriate risk weights of mortgage loans according to new requests, were approved 

in early 2015. During 2014, a specific database related to mortgage loans in Kosovo was 

established, through the Statistics Department and Bank Supervision Department. This 

database will include detailed notes related to mortgage loans, which can be used in the future to 

assess the suitability of existing policies and the needs for their amendment, depending on their 

impact on the level of mortgage loan portfolio in Kosovo.  

4.1.5 Protection of the consumers for financial services  

During 2014 continued the activity for strengthening and advancing the legal and regulatory 

framework, as well as institutional framework regarding the protection of the consumers for 

financial services and raising the level of financial knowledge of consumers in Kosovo. 

The project started in June 2013, when the cooperation agreement signed between the Central 

Bank and the Ministry of Trade and Industry to establish channels of communication and 

cooperation on strengthening the protection of the consumers for  financial services. As a result of 

this agreement were held many joint meetings, where in March 2014 was organized a joint 

roundtable meeting for informing the public regarding the recent changes in terms of protection 

of the consumers for financial services. 

As part of the objectives of this project were the preparation of certain regulations and 

procedures for proper notification of consumers, but also the setting of clear rules for financial 

institutions in terms of proper information of the consumers about financial services and 

handling properly their complaints.  

The Regulation on Internal Complaints Handling Process from financial institutions is in force 

since 01 October 2014. This regulation stipulates the deadlines and defines precisely the process 

and procedures to be followed by consumers and financial institutions in case of addressing and 

handling the complaints. Also, the CBK internal procedure on the manner of handling the 

complaints of consumers of financial services, received directly from consumers or the relevant 

department for consumers’ protection under the Ministry of Trade and Industry, has been 

prepared.  

As part of this project, the Regulation on determining the manner of disclosure of financial 

services to consumers is in process, in order to clarify the rights and obligations in in case of 

using a financial service from the financial institution. Also, it is planned the preparation of a 

special regulation, during this year, which addresses the clear rules to be applied in case of 

financial services advertising, so the consumer cannot be misled by choosing financial services 

without being well informed about the obligations that the borrower undertakes in case of their 

use. 
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In order to address the objectives of the project, the standard forms of complaints for consumers 

were created, and the CBK website has been updated in order to enable the consumers to find 

the information needed in case of their complaints against financial institutions.  

Since this field was given more significant focus also in the developed countries after the recent 

financial crisis and many regulatory changes have occurred only in the recent years, Kosovo 

benefited considerebly from the expert team of the World Bank and is in the process of creating a 

solid base for addressing the issue of protecting the consumers for financial services in Kosovo. 

Also, CBK has undertaken several activities to raise the financial education of consumers 

through joint seminars and presentations organized for students in Kosovo. 

4.1.6 Commitments for facilitating the enforcement of contracts 

During 2014, CBK has supported the Contract Law Enforcement project, by preparing the 

secondary legislation for the implementation of the Law on Obligational Relationships regarding 

sections regulating financial services. Considering that Article 1058 of the Law No. 04/L-77 on 

Obligational Relationships provides that the provisions of prior law shall continue to be applied 

as appropriate as national regulations until the issue of the relevant regulations, and considering 

that these issues are related to financial services, mainly banking services, considering that the 

CBK is the only licensing, regulatory and supervisory authority of banks and other financial 

institutions in Kosovo, it was decided that regulations addressing the issues set forth in this 

Article shall be issued by the CBK.  

Regulations prepared through this project are: 

- Regulation on Vault; 

- Regulation on Credit Notes and Bank Guarantee; 

- Regulation on Deposits; 

- Regulation on Bank Accounts; 

- Regulation on Loans Agreement; and 

- Regulation on Depositing of Securities. 

Also, it is planned to finalize 6 regulations foreseen in this project, within the first half year of 

2015. Following the entry into force of these regulations, all legal provisions of the prior Law on 

Obligational Relationships shall be repealed and the concerned issues will be regulated only by 

regulations issued by the CBK, based on the Article 1058 of the Law No. 04/L-77 on Obligational 

Relationships, Law on Central Bank and the Law on Banks. 

4.1.7 Supplement of the Regulation on PML /TF and review of the manual for examination 

During 2014, the regulation on preventing money laundering and terrorism financing has been 

reviewed. The draft of this regulation, with new amendments, for the purpose of adapting the 

requirements of recent amendments to the Law on prevention of money laundering, is finalized 

and the comments of banks regarding this draft, which is currently in the process of final review 

from decision-making bodies, were considered as well. Also, during this period was reviewed and 

prepared the Manual on Examination of financial institutions regarding the compliance with 

rules and implementation of the CBK regulations related to the requirements for the prevention 

of money laundering and terrorism financing.  
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By recent amendments are adopted new legal requirements and new international standards 

regarding the prevention of money laundering and terrorism financing, focusing on relevant EU 

Directives. 

4.1.8 Review of the Manual for Licensing the Banks and Other Financial Institutions 

During 2014, bank licensing manual was reviewed in order to adapt with new requirements of 

the Law on Banks and Regulation on Licensing of Banks and Branches of Foreign Banks. After 

recent supplements are clarified all steps necessary for submitting the application by applicants 

interested to operate in Kosovo through the licensing and registration of financial institutions. 

Now, these requirements are available on the CBK website, through respective guides and 

brochures prepared specifically to provide a right notification to all stakeholders, and which are 

published on the relevant link to the official site. Also, the recent changes clearly specify 

deadlines and obligations for each party, handling properly and review the applications within a 

short a time, review of all the applications for licensing and registration of financial institutions. 

4.1.9 Review of the Manual on Banks Liquidation 

The review of the manual on banks liquidation is in process of finalization, in order to address 

new legal requirements and establish a clear operational framework for addressing cases where 

banks may encounter difficulties, for the purpose of establishing adequate procedures for rapid 

and fair addressing. New changes provide a clear institutional infrastructure within the CBK 

and the procedures to be followed in case of taking under administration or liquidation of banks 

will be accurately specified. These specific procedures will facilitate and accelerate the potential 

activities of the CBK, in cooperation with relevant stakeholders, such as the Deposit Insurance 

Fund, by clarifying the way of communication among them, and the responsibilities of action for 

each authority. This will facilitate resolving the possible problems and fair addressing of them in 

the future, in cases where the CBK intervention is required to improve and solve the problems of 

the banks.   

4.2. Licensing 

Licensing criteria set by legislation aims at ensuring a fair and well regulated financial market 

through a process built on the principle of justice, fairness and equality. Licensing conditions and 

criteria are of supervisory character and not aimed at imposing barriers to investors, whether 

internal or external. Entry of foreign investors in Kosovo market, particularly in the financial 

sector, proves the CBK open policy to foreign investments, without violating the legal 

requirements.   

At the end of 2014, the structure of the financial system is as follows: the number of banks 

operating in the Republic of Kosovo is 9, of which 3 are branches of foreign banks. In addition to 

these nine banks, 1 branch of a foreign bank has only a preliminary license, 1 representation 

office of a foreign bank, 13 microfinance institutions and 47 non-bank financial institutions, 

divided by activity: 4 with lending/leasing activity; 1 with factoring activity; 6 with the activity of 

transfer and payments service; and 36 with the currency exchange activity. 

At the end of 2014, the following insurers operated in the Republic of Kosovo: 13 insurance 

companies, of which 10 non-life insurance companies, whereas 3 are life insurance companies. 

From 13 insurance companies, 9 of them are foreign-owned companies, whereas 4 of them are 

domestically-owned companies. In addition, 1 insurance company has a preliminary license.  
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Central Bank of the Republic of Kosovo, based on the Law on Banks, MFIs and NBFIs, is 

responsible for licensing, registering, supervising and regulation of the banks and financial 

institutions. 

During 2014, CBK issued decisions related to: 

- issuing preliminary license for the foreign bank for opening the branch in Prishtina;  

- rejection of the banking license application ;  

- approval for opening a representative office of the foreign bank; 

- approval for registration of four non-bank financial institutions 

- rejection of the application for registration of an entity as a non-bank financial institution to 

conduct the activity of money transfer and foreign exchange, and the rejection of the 

application for an increase in the activity of a non-bank financial institution;  

- approval of the amendments for bank and financial institutions statues; 

- approval of directors and senior managers of banks; 

- approval of sale-purchase of shares of financial institutions; 

- approval for opening, relocation, closure of branches and sub-branches of banks;  

- approval for opening, relocation of offices/agents of MFIs and NBFIs; 

- approval of external auditors of banks, MFIs and NBFIs and insurers; 

- issuing prior licence for an insurance company; 

- approval of chairperson and member of the boards for insurers; 

- approval of directors and senior managers of insurance companies; 

- approval of external auditors for insurance companies; 

- approval of agents/operators of insurance companies, insurance bureau and pension fund; 

- approval of actuaries of  insurance companies; 

- approval of new branches of insurance companies; 

- approval of licenses for insurance intermediaries; 

- approval of new insurance products; 

- approval of dividend distribution; 

- approval for relocation of offices etc. 

4.2.1 Licensing activity in the financial sector 

During 2014, the issuance of licenses by CBK consisted in issuing a preliminary license for T.C. 

Ziraat Bankasi A.S. Ankara, Turkey, for the opening of a branch in Prishtina, rejecting the 
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application of a local company for issuing the banking license, and approval for opening a 

representative office of Atlas Bank AD, Montenegro, in Prishtina.  

Also, registrations of 4 non-bank financial institutions are approved: AGC Faktor to perform 

factoring activity, Euro Toti, Luke-I and Afrimi S for foreign exchange activity. During this year, 

the application of a foreign company to perform the activity of money transfer and foreign 

exchange has been rejected. In view of the expansion of activities, during this year CBK had only 

one request from Lesna institution for increasing the payment service activity, which was 

rejected. 

During this year, 4 requests of banks and 1 request of the non-bank financial institution for 

changing the statutes were approved. 

During 2014, there were changes in the composition of boards of directors, audit committees, 

senior managers of banks and financial institutions. Two requests for appointments of directors, 

senior management of banks and financial institutions were approved, whereas 6 requests were 

rejected. In case of approval of the directors and senior managers of banks, 3 of them are 

members of the governing board, 1 independent member of the audit committee, 12 senior 

managers of banks (3 are chief executive officers, 1 director of the branch and 8 other executive 

positions).  

In case of approval of the directors and senior managers of financial institutions, 6 are members 

of the board of non-bank financial institutions, 3 are members of the board of microfinance 

institutions and 2 are senior managers (chief executive officers of NBFI and MFI). 

During 2014, there were changes in the composition of boards of directors, audit committees, 

senior managers of banks and financial institutions. According to Law No. 04/L-093 on Banks, 

Microfinance Institutions and Non-Bank Financial Institutions, and Regulation No. 2001/25 on 

the Supervision and Regulation of Insurance Companies and Insurance Intermediaries, the CBK 

is mandated to approve the heads of institutions. Out of 18 members of the boards of directors 

who applied for approval to the CBK, 12 were approved and 6 were rejected. From the approved 

members of the boards of directors, 3 are of banks, 6 of NBFIs and 3 of MFIs, whereas regarding 

those rejected, 4 are proposed members from banks, 1 from NBFIs and 1 from MFIs. During this 

period, CBK has also approved the appointment of 6 chief executive officers (one of them is a 

director of a branch of a foreign bank) of financial institutions, where 4 of them were from banks, 

1 from MFIs, as well as 1 from NBFIs. Regarding other senior managers were Chief Financial 

Officer, Chief Operating Officer, Chief Risk Officer of a bank and any person, other than a 

director, who reports directly to the board of directors. CBK reviewed and approved 8 cases, 

where all were from banks. In this period, CBK has also approved 1 member of the Audit 

Committee of a bank. 

During 2014, the CBK reviewed a number of requests from banks regarding their branches and 

sub-branches. In this year, CBK approved the opening of 1 branch and 4 sub-branches, relocation 

of 10 branches and sub-branches and closure of 25 sub-branches. Banks have closed 26 sub-

branches, mainly small units, after assessing their performance and efficiency, as well as due to 

the reason that banks have recently invested in the expansion of automated services in order to 

provide consumers the opportunity to perform transactions through: e-banking, ATMs, point of 

sales. 

Whereas regarding the activity of the insurance industry, 1 preliminary licence has been granted 

for one insurance company ("Scardian"). 128 requests were approved and 9 requests were 
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rejected. Requests were submitted by board chairperson/members, senior management, up to the 

level of agents and licensing for approvals of products. 

In this context, from the Financial Supervision for the insurance sector, during 2014 were 

approved: 1 board chairperson, 4 board members, 14 directors, of which 12 are from insurance 

companies, one of Kosovo Insurance Bureau and 1 from insurance intermediaries. During this 

year were approved 4 internal auditors, all from insurance companies, and 20 external auditors. 

Within the approvals of external auditors, 13 belong to insurance companies, 5 insurance 

intermediaries and the rest to the bureau and pension funds. 

Also, 32 agents/operators were approved, of which 29 from insurance companies, 2 from 

insurance intermediaries and 1 from Kosovo Insurance Bureau; 4 requests for actuary; 1 legal 

representative, as well as 21 new offices were approved. 

During this year, 4 new licenses were issued for insurance intermediaries; 1 request for dividend 

distribution was approved; 1 request for statute; 3 requests for approval of the change of fees for 

products; as well as 12 applications for relocation of offices were approved. 

Geographical distribution of branches and sub-branches of banks includes almost the whole 

territory of the country. It continues to be recorded a larger concentration of branches and sub-

branches of banks in the region of Prishtina (35%), where the concentration of the population is 

larger (25%) as well.  

Regarding other financial institutions, at the end of 2014 operated 13 microfinance institutions, 

distributed almost in the entire territory of the Republic of Kosovo. 

At the end of 2014, MFIs exercised their activity through 98 branches/sub-branches distributed 

within the territory of the country. During 2014 was approved the opening of 3 sub-branches, as 

well as 9 relocations of branches and sub-branches of MFIs.  

By the end of 2014, the number of non-bank financial institutions that operated in Kosovo 

reached 47, of which 4 were with foreign capital and 43 with domestic capital. According to 

activities, they are divided as follows: 2 institutions perform lending activity, 2 institutions 

perform leasing activity, 1 institution performs factoring activity, and 6 institutions perform 

transfer and payment
11

 service, as well as 36 institutions perform the currency exchange activity. 

In response to the requests of the entities for performing exchange financial activity, the number 

of exchange bureaus increased continuously, where at the end of 2014, the number of exchange 

bureaus reached to 36 or 3 more than in the previous year. During 2014, all requests submitted 

by entities were finalized with granting the registration for exercising the foreign exchange 

activity. For the period 2004-2014, years 2006, 2007 and 2014 marked the highest increase in the 

number of exchange bureaus. 

Also, approvals were given to the requests of registered exchange bureaus for expanding their 

activities by opening new bureaus (3 bureaus). 

Regarding the geographical distribution of exchange bureaus, they are allocated in the whole 

country and exercise their activity in almost the entire territory of the country, with the 

exception of the region of Mitrovica. The biggest concentration of them remains in the region of 

Gjilan and Peja. During 2014, the extensions of geographic distribution of registered entities of 

                                                           
11

 Four institutions carry out the activity of payments and transfer, 1 institution carries out only the activity of the transfer and 1 institution carries out only the payment 

activity.  



 

 

 

 

Annual Report 2014                  CBK 

|53 

 

institutions performing exchange activity belong to the region of Gjilan (three new registrations 

during this year belong to this region). 

During 2014, there were changes in the ownership of banks and financial institutions, regarding 

which institutions have made relevant notifications to the CBK, pursuant to the legal 

requirements.  

4.2.2 Complaints of the users of financial services 

As a licenser, regulator and supervisor of the financial institutions and authorized under the 

applicable laws, the Central Bank of Kosovo, namely the Financial Supervision, has a key role in 

protecting the users of financial services in Kosovo. 

Within the Financial Supervision operates the division which receives, systemizes and reviews 

complaints on the compliance of the activities of financial institutions with laws and regulations, 

as well as standards that orient financial supervision by supervising and monitoring their 

behaviour in the market. The objective of the Division is to establish bases for adequate 

disclosure to consumers and protection of consumers of services and products of financial 

institutions in Kosovo. This division reviews complaints addressed by the policyholders, 

depositors/borrowers and users of all services and products of financial institutions supervised by 

the CBK, and provides specific recommendations for supervision and regulation  regarding 

practices identified as unfavourable for consumers, in order to address them in the future 

actions. 

During 2014, the financial supervision activity regarding the handling of complaints of users of 

financial services includes: 

- Continuing the implementation of the project for the field of protecting consumers of 

financial services, which for 2014 includes: 

a) Approval of the Regulation on Internal Complaints Handling Process; 

b) Drafting the internal procedure of handling complaints in CBK, which is expected to 

be approved during 2015; 

c) Drafting the Regulation on requests for disclosure, which is expected to be approved 

during 2015; 

d) The brochure has been drafted and is expected soon to be published on the CBK 

official website, which will accurately inform the consumer about the procedure of 

addressing their complaints to the Central Bank. 

- About 353 complaints of the users of financial services (natural and legal persons) were 

reviewed: 

a) In 2014, the total number of complaints against banks, MFI, NBFI and pension funds 

addressed to the CBK was 158, whereas the most common complaints were: 

categorization in the credit registry (9%), blocking of accounts (20%) and various issues 

related to loans (33%).  

b) In 2014, the total number of complaints against insurance companies addressed to the 

CBK was 195. The most common complaints are related to the failure to compensate on 

time the material and non-material damage by TPL (59% of total complaints), application 
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of Bonus Malus (32% of total complaints), and failure to compensate medical expenses 

from health insurance (14%). 

Table 4. The number of complaints by institutions 

 

Source: CBK (2015) 

Also, it should be emphasized that a large number of complaints were resolved in favour of the 

complainants, and perhaps this was the reason for the increase of the volume of complaints 

addressed to the CBK. 

The data above show that complaints 

against insurance companies (55.3% of 

total complaints) are higher in number 

compared to commercial banks or other 

microfinance institutions and non-bank 

financial institutions. This comes as a 

result of the Regulation on the 

Implementation of the Bonus - Malus 

System, especially the implementation 

to private persons who have in their 

possession more than one vehicle, and 

complaints for failure to compensate the 

damages, whether material or non-

material; more specifically, complaints 

related to the delays in payment for material damages. 

Table below presents the number of complaints reviewed by the Division for the complaints of 

users of financial services through the years: 

From the above data, it is observed an increasing trend in the number of complaints. As seen 

from figure 42, the highest number of complaints was in 2014, which comes as a result of the 

creation of infrastructure and operationalization of the Division for complaints.  

Table 5. The number of complaints by years 

Source: CBK (2015)  

At the same time, the increase of the number of complaints has come as a result of awareness of 

consumers of  financial services on their right to submit the complaint. 

Institutions Number of complaints Share

Commercial banks 133 38%

Insurance companies 195 55%

Microfinance institutions 23 7%

Non-bank financial institutions 1 0%

Pension funds 1 0%

Total number of complaints 353 100%

2014 2013 2012

Bankat komerciale/IMF, IFJB, Fondet pensionale 158 74 36

Kompanitë e sigurimeve 195 153 70

Total 353 227 106
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Figure 42. Number of compalaints  against financial 
institutions 

Source: CBK (2015)
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4.3. Banking supervision 

4.3.1 On-site examinations of banks 

On-site examinations, as an important part of the process for supervising banks, aimed at closely 

reviewing and evaluating the risk profile of banks.  

During 2014, a total of 11 examinations of banks were conducted, of which 3 were complete 

examinations and 8 focused examinations. 

On-site examinations aimed at assessing the overall situation of the banks, focusing on 

assessment of banking risks, such as credit risk, liquidity, market and operational risk, which 

were conducted under the risk-based supervision approach. 

Also, examinations included the assessment of internal controls, compliance with the applicable 

legal framework of the CBK, respectively compliance with the banking regulations, banking 

practices, capital assessment, assessment of policies and procedures, management, profits and 

examination of the field of information technology. Credit risk continues to be the main risk 

within the banking sector during the year. 

From examinations resulted that banks are sound and stable, and are in compliance with the 

CBK legal framework. 

4.3.2 Risk-based supervision for bank institutions 

During 2014, CBK, for the purpose of implementing the supervisory strategy and approximating 

the supervisory standards and practices of the European Union, developed and finalized new 

supervisory methodology - risk-based supervision. This methodology aims at identifying critical 

and potential risks faced by an institution, where through the review focused from the 

supervision, is assessed the management of these risks by financial institutions and the 

institution's financial ability to cope with potential negative consequences. For the purpose of 

implementing this methodology, the manual on risk-based supervision was developed, which at 

the same time has been tested in two systemic banks in the banking sector in the country. As a 

result it has been changed the structure of the examination report, based on the types of banking 

risks, such as: liquidity risk, credit risk, market and operational risk, as well as the 

implementation of the rating of banks under "CAMELS" system.  

4.3.3 Shifting from Basel I to Basel II 

Financial supervision has chosen a gradual approach towards approximation with international 

standards, with special focus on relevant EU directives for the supervision of banks, which 

regulate the activities of credit institutions and determine the requirements for their capital. 

This is an ongoing process, considering that after the recent financial crisis, international bank 

capital standards, known as International Capital Framework (hereinafter: the Basel II 

standards), have changed in order to review issues that are considered as factors driving 

financial crisis, as well as considering the development and needs of the banking system in 

Kosovo.  

In this regard, CBK, during 2012 and 2013, adopted a significant number of requirements for 

banks, in accordance with the Basel II standards, under standardized methods; however, the 

complete harmonization of the existing regulations for the supervision and regulation of banks 

with Basel II standards for capital requirements and European Directives, is a long-term project, 

which with the CBK strategy is planned to be finalized during the period 2015 - 2019. 
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Key movements towards Basel II standards have been made with amendments to the Regulation 

on Bank Capital Adequacy during 2013, through which are determined the requirements on 

capital adequacy of banks. This regulation adopted the standard method regarding risk weighted 

assets and the calculation of credit risk. Also, this regulation adopted the method of simple and 

standard indicator for operational risk in order to better address the needs of the banks for 

capital to monitor these two risks, as two of the four main risks of banks, including liquidity risk 

and market risk. Through this regulation is required from banks to be covered at all times with 

the minimum required capital, meeting the minimum requirements of capital adequacy ratio 

(12%). 

The lessons from the 2008 crisis highlighted the need to revise the Basel II standards, which 

today, in terms of a revised framework, are known as Basel III standards (or Directive IV and 

Regulation of Capital, known as the "Single Rule Book"). These changes mainly include the 

review of requirements for capital and capital constituent elements in order to increase the 

quality and establishment of requirements for the purposes of liquidity risk monitoring and 

leverage report.  

According to Banking Supervision plan for adopting of Basel II Standards and EU directives, it 

will be continued with the completion of the regulatory framework to adopt necessary 

requirements drawn by these standards also during the following years, with particular focus on 

complete adaptation of the first pillar. With these changes is envisaged a complete adaptation of 

the standardized method for risk- weighted exposures, expanding the number of exposure classes 

to reflect developments in the banking market in Kosovo, as well as adapting more sophisticated 

principles and rules for calculating risk-weighted exposures for each exposure class; principles 

and methods of recognition of mitigating techniques (mitigating factors) of credit risk; as well as 

the capital requirements the for market risk coverage and the requirements of the supervisory 

authority for the process of internal assessment of capital adequacy, based on risk management 

strategies, will be adopted. 

As another important step of this project is the adaptation of the requirements of the second 

pillar - Supervisory Review Process, as well as with the entry into force of the new capital 

requirements, the minimum requirements for the disclosure of information by banks will be 

reviewed and updated, which impact the increase of the level of transparency for stakeholders 

and which are recognized as the requirements of Pillar III of Basel II standards, with the aim of 

increasing market discipline through disclosure requirements and increasing transparency. 

In this regard, in September 2014, the CBK launched a specific project for the adaptation and 

implementation of the regulatory framework known as Basel Capital Framework. During the 

first quarter, a detailed comparative study of existing legal and regulatory framework in relation 

to Basel II Standards was conducted in order to identify areas that are not in compliance, and 

which require the necessary amendments. During the next two years it will be worked with 

increased intensity to adopt Basel II Standards and to harmonize legal and regulatory 

framework with specific EU Directives on banks supervision. Given that Kosovo has a banking 

sector which is not so complex compared to the developed countries in terms of development of 

financial services and exposure to advanced financial instruments, it is estimated that within a 

two-years period it will be achieved the full adoption of the relevant requirements applicable to 

the banking sector in Kosovo, which will influence the further advancement of the regulation and 

supervision of banks in the Republic of Kosovo. 

4.3.4 Vienna initiative 

Vienna Initiative is an initiative of international character, where in addition to the European 

Union countries, participate the regional countries, such as: Kosovo, Albania, Macedonia, Bosnia 
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and Herzegovina, and Serbia. The main purpose of this initiative is to advance the level of 

cooperation in the field of the banking supervision. Moreover, the Western Balkan countries (as 

specified above) have their own representative, who currently belongs to the Governor of the 

Bank of Macedonia, who replaced the Governor of the Bank of Albania. 

In this context, it is considered of particular importance to have an agreement among the 

countries of the region, namely, central banks/supervisory authorities of the Western Balkans on 

the one hand, and the European Central Bank (ECB)/European Banking Authority (EBA) on the 

other hand. During 2014, several meetings were held for harmonizing a draft, where it is 

essential the enhanced cooperation with the ECB/EBA regarding distribution in the context of 

supervisory information. This is due to the fact that regional countries have a very large 

exposure to the banking sector of the European Union countries. The draft-agreement was 

submitted to the ECB/EBA and is under review. 

4.3.5 Emergency Liquidity Assistance 

Emergency Liquidity Assistance - hereinafter ELA, is related to the creation of protective 

framework for the banking sector in cases where the banks are solvent but illiquid. This project, 

launched in 2014, presents a recommendation to the International Monetary Fund in this field. 

Engagement in this field is extended in two directions, to the development of the methodology 

and regulation. Regarding regulation, it is already drafted/finalized and will be processed for 

approval soon. ELA provides the establishment of a scheme that would consist of three sources, 

such as: Kosovo budget, CBK and commercial banks.  

Within the methodology have been envisaged specific aspects in compliance with the 

responsibilities required from the Law on the Central Bank of the Republic of Kosovo. Also, 

specific application forms related to ELA have been defined. 

4.3.6 Banking Supervision Stress Tests  

During 2014, the Banking Supervision Department has conducted micro stress-test for individual 

banks. This will help in early identification of risks, reflection of banks in critical condition in 

case of the economic declines and running (focusing) on-site examinations.  

During 2015, Banking Supervision Department plans to hold regular meetings, on quarterly 

basis, with the representatives of commercial banks regarding the stress-test. Banks are obliged 

to create their stress tests in compliance to the Regulation for Credit Risk Management and 

Regulation for Liquidity Risk Management. 

The methodology used in stress-tests refers to capital stressing and liquidity of banks using 

different scenarios related to credit risk, liquidity risk and market risk (the risk of interest rates 

change and the risk of exchange rate changes). In more details, the sensitivity analysis was 

performed taking into consideration: 

i. Decline in the quality of loan portfolio; 

ii. Concentration risk (failure of largest borrowers); 

iii. Shocks by economic sectors; 

iv. Changing interest rates; 

v. Risk of systemic withdrawal of deposits; 

vi. The risk of concentration of deposits tested through withdrawal of larger depositors;; 
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Stress-test results indicate that Kosovo's banking sector will remain generally stable even after 

assumed shocks in the economic environment (reflected in the increase of non-performing loans, 

the failure of the largest borrowers etc.). 

4.4. Supervision of microfinance and non-bank financial institutions 

In view of maintaining the stability of the financial sector, the Banking Supervision Department, 

namely Division for Supervision of Microfinance and Non-Bank Institutions, which is responsible 

for the supervision of non-bank and microfinance institutions, during 2014 has consistently 

performed a risk-based supervision of microfinance institutions, by conducting direct on-site 

examination, focusing on the adequacy of management capacitates for the sector risks, especially 

credit risk, which has been the benchmark of supervisory activity, compliance of these 

institutions with CBK legislation and internal institutional policies, as well as the continuation 

of external monitoring against this sector. 

Also, during the examinations at microfinance institutions and non-banking financial 

institutions, it was also examined the information technology, assessing the risk in information 

technology, where special focus is paid to general security of Information Technology (IT) 

systems, as well as creating and fulfilling security measures of IT systems. Based on estimates 

derived from examinations in the security of these systems, specific recommendations were 

provided to these institutions. 

During 2014, a total of 6 examinations were conducted at the microfinance institutions, of which 

5 complete examinations and 1 focused examination. Regarding the non-bank financial 

institutions, thirty-seven examinations have been carried out, of which one complete examination 

in a non-bank financial lending institution, 2 complete examinations in two non-banking 

financial institutions performing the activity of cash transfer and payment service, and 34 

nonbank financial institutions performing activities of foreign exchange, which at time of 

examination were registered to operate in the country.  

From these examinations is identified that microfinance institutions and non-bank financial 

institutions, despite the need for further developments, advanced the infrastructure necessary to 

their management, such as: policies, procedures and systems for the identification, recognition 

and monitoring of relevant risks in relation to their complexity. Also, conducted examinations 

showed that microfinance institutions and non-banking financial institutions are generally in 

compliance with the CBK legal framework. 

Regardless regular examinations, this department has continued to follow the fulfilment of the 

recommendations and the implementation of orders for relevant microfinance and non-banking 

institutions.  

In addition, supervisory activity focused on raising awareness of non-bank financial institutions, 

which perform foreign exchange activity and that mainly lacked the human and technical 

capacity for their adequate governance. With necessary identifications, guidelines and 

suggestions of the CBK regarding keeping, processing and reporting of the data, as well as other 

relevant issues in relation to such institutions, it is positively reflected their position conform 

regulations, namely reporting to the CBK. 

Also, CBK in cases of identification of serious irregularities, non-transparency or non-

implementation of the respective requirements, has undertaken penalizing and corrective 

measures against microfinance institutions and non-bank financial institutions. In general, the 

concerned measures resulted to be remedial for institutions in question and microfinance and 

non-bank sector in general.  
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4.5. Prevention of money laundering 

During 2014, the Division for Prevention of Money Laundering (PML), for its operation and 

performance of activities in fulfilling its operational mandate, has a reference point of its activity 

the Strategic Plan of the Central Bank of the Republic of Kosovo, the annual plan for financial 

supervision, the annual plan and the strategy and action plan of the Division for Prevention of 

Money Laundering. 

Division for the Prevention of Money Laundering, regarding the strengthening of legislation and 

operational documents, drafted a new regulation to prevent money laundering and the manual of 

examination/inspection. This regulation was drafted by the division, taking into account the 

applicable legislation, international field practices and technical assistance of international 

experts. This document was distributed for comments to the financial sector and the Financial 

Intelligence Unit. 

The Division also participated actively in inter-institutional working group regarding the 

drafting of concept document for amending the Law on Preventing and Combating Money 

Laundering and Terrorist Financing 

4.5.1 Supervision of financial institution for PML 

The on-site supervision of financial institutions was focused in terms of protecting their systems 

through the implementation of standards and legislation to prevent and combat money 

laundering and terrorism financing.  Within this reporting period, the main focus of the Division 

was in carrying out the examination of banks and financial institutions in the field of PML/TF. 

These activities were envisaged also without the division's strategic plan and the main goal was 

to obtain on-site information regarding the level of measures that financial institutions have 

undertaken to prevent money laundering and terrorism financing.  

During 2014, a total of 14 examinations were conducted, of which 13 were complete and one 

focused in examination at financial institutions. From these 14 examinations, 7 of them were 

carried out in banks, 2 in microfinance institutions and the rest of the examinations were 

performed in non-bank financial institutions.  

The examination focused on main areas, which are considered with high-risk for determining the 

level of adequacy and compliance with legislation and international12best practices for the 

protection of financial system from the possibility of the entry and use of funds of doubtful origin.  

Assessment of the organizational structure of financial institutions and reports of management 

and function of compliance within financial institutions was one of the primary issues that were 

subject to assessment in examined cases. Banks drafted policies and procedures that create 

opportunities for effective measures in PML/TF. Foreign-owned banks have created these policies 

and procedures with the help of parent banks, which were approved by the governing board. In 

general, policies and procedures are clear, appropriate and in accordance with applicable 

legislation and international practices and guides for PML/TF.  

Consumer identification is one of the main aspects that requires special treatment with care and 

special attention is paid also by the international standards, which require the implementation of 

measures for effective combating against money laundering and terrorism financing. Division for 

PML of the Central Bank, during on-site examinations, treated the aspect of client identification 

and determination of the beneficial owner under applicable legislation and best practices. From 

                                                           
12

International standards of Financial Action Task Force FATF and European Union Directives 3 and 4 for the "protection of financial systems from the possibility of 

money laundering or terrorism financing” 
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the examinations conducted in banks results that the identification of the clients is at a good 

level. 

Examined financial institutions have undertaken measures towards increasing human and 

technical capacities within the institution, by recruiting special staff for compliance with PML/TF 

and becoming independent from the internal control function. 

Also, financial institutions have undertaken adequate measures to increase the efficiency of 

monitoring, procedure for identification of clients and opening of the new accounts and 

determining the beneficial owner. 

 

4.5.2 Internal and external cooperation related to PML 

A special inter-institutional cooperation is observed with the Financial Intelligence Unit towards 

drafting various bylaws in the field of PML/TF and in terms of exchanging information with 

interest, in accordance with the bilateral cooperation agreement in force. The division for PML 

represented CBK in various projects concerning the presentation of the achievements in terms of 

strengthening the supervision of PML/TF. In this regard, Division for PML reported on a 

quarterly basis to the National Coordinator for Combating the Economic Crime and the 

Secretariat of the National Strategy for combating the informal economy, money laundering and 

terrorism financing, and other financial crimes. 

The Division for Prevention of Money Laundering was also an active part in assessment project 

“Project against Economic Crime," funded by the European Union and the Council of Europe, 

whereby provided its input continuously, whenever required. 

4.6. Insurance supervision 

The insurance sector in Kosovo is regulated and supervised by the Central Bank of the Republic 

of Kosovo. The main goal of the CBK is to create a safe, healthy and stable environment in order 

to protect the interests of policyholders, damaged parties and potential investors as well as to 

provide quality and full transparency throughout the process of insurance service delivery. In 

accordance with this, the Insurance Supervision Department (ISD), operating within the CBK, 

continued its supervisory activities aiming at ensuring stability in the insurance sector, taking 

appropriate and timely measures for the implementation of an effective supervision and creating 

conditions for further development of insurance sector.  

The main objective of the CBK is to protect policyholders and damaged parties, always acting 

pursuant to CBK`s laws and regulations, within which the insurance industry conducts its 

insurance activity, by regularly compensating damages to its clients. 

CBK is engaged in the adoption of best practices, based on the principles of the International 

Association of Insurance Supervisors, as well as risk-based supervision, thus contributing in 

increasing the transparency of the operations to the insurance sector, as well as increasing the 

transparency of the insurer to the public.  

4.6.1. General monitoring and analysing the insurance supervision field  

Reporting and Analysis Division (RAD), which operates within the Insurance Supervision 

Department (ISD), conducts the supervision process through the system for monitoring and 

analysing of the financial reports and other data reported to the CBK by insurers and insurance 

intermediaries, reports of external auditors, reports of authorized actuaries, as well as other 

information needed by special request by the CBK, including data generated by the online 

system of compulsory motor liability insurance policy and border insurance. 
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The information received by insurers are processed and analysed by the RAD and the results of 

these analyses are used as incentives for regulation, supervision and intervention of CBK to the 

insurer when necessary, with determined legal measures and regulations. Financial analysis 

results are also used as a basis for planning future general and targeted on-site inspections, 

performed by MAD. 

Thus, in the financial analysis of the insurance sector, as well as individual insurers’ 

performance assessment, are used indicators of IRIS (Insurance Regulatory Information System) 

system, adjusted to non-life insurers in Kosovo. These financial indicators serve for timely 

identification of problems that may lead to the deterioration of one or more parameters of 

insurance companies, and the industry in general. 

Financial position of the insurance sector in general has been supervised with a special care, and 

as a result of this effective supervision by the ISD, it has continuously improved the financial 

position of the insurance sector in Kosovo, which improvement reflected in better protection of 

the interests of policyholders and other damaged partiesin general. 

Special attention is paid to the financial indicators related to capital adequacy, minimum 

solvency margin, variable capital requirements on behalf of insurance risk and other financial 

indicators of liquidity and profitability, including analysing of draft-budgets. RAD has also 

carefully reviewed the level of adequacy of technical provisions, which represent liabilities to 

insured clients, to assess whether they are adequate and if, at any time, they are covered by 

liquid assets. 

During 2014, the Reporting and Analysis Division (RAD), in addition to common activities, 

performed the following activities:  

On the basis of draft-budgets, ISD prepared comparative analysis regarding the financial 

performance of insurance companies, potential exposures to risks, as well as other liquidity 

indicators by preparing regular quarterly reports on early warning (EWT).  

RAD reviewed business plans of insurance companies and insurance intermediaries wishing to 

enter the insurance market in Kosovo. During 2014, RAD examined two business plans of two 

new applicants for insurers and 2 for intermediaries.  

During 2014, ISD reviewed and analysed remediation plans for insurance companies that have 

shown poor financial performance. During 2014, RAD reviewed and analysed remediation plans 

for two insurance companies that have not shown good financial performance. 

RAD analyzes the requirements of insurance companies regarding the payment of dividends, as 

well as reviewed the requirements of insurance companies related to real estate investments. 

RAD has continuously worked in reviewing and adopting the legal framework. In addition to the 

development of draft regulations, RAD prepared guides and manuals related to many issues of 

insurances, such as for DAC, for receivables, etc. 

4.6.2 Early Warning Test  

Early Warning Test (EWT) provides RAD with the opportunity to consistently assess the relative 

levels of risk in different areas of insurers’ business risks. Early warning test is prepared using 

quantitative data, always referring in particular EWT reports, trends and basic financial 

parameters. 

EWT reports are considered to be key indicators of the financial weakness to general insurers. 

EWT were identified as reports that are able to foresee insolvency with reasonable probability 
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prior to the failure of the insurers. They provide a very useful contribution in measuring the risk 

of insurer.  

Each test has an accepted normal range, which may not be the same in every country, since it 

depends upon the number of players and other conditions in the market. There were cases when 

the insurers were not within the normal range. In these circumstances, the supervisor may use 

EWT to identify insurers that are exempt, i.e., the insurer with no good results compared to 

average values or values which more frequently occur, but the final goal must bring all insurers 

to normal or near range. 

In this regard, RAD has been engaged that through these indicators to identify providers who 

have failed to maintain the indicators in line with average indicators. In cases when an insurer 

had coefficient below average, ISD undertook actions against these insurers. 

4.6.3. On-site supervision of the insurance companies 

In accordance with the CBK objectives, namely ensuring the sustainability of the insurance 

market and the protection of policyholders, CBK, during 2014, continued its activity by 

consistently conducting on-site examinations. During this year, a total of 12 examinations were 

conducted, of which eight were complete examinations, whereas four were focused examinations. 

The purpose of complete examinations included assessing the general state of the company, 

assessing compliance with CBK laws and regulations and assessing the effectiveness of the 

functioning of internal controls, in order to maintain the company's financial stability and protect 

policyholders. The monitoring of implementation of recommendations from CBK past 

examinations, assessment of damages management, as well as the review of other positions of 

interest were subject to targeted examinations.  

On-site examinations of insurance companies have, in some cases, identified non-compliance with 

the CBK legal framework, such as: lack of active governing role of the companies’ governing 

board, delays in treatment and payment of damages, lack of an effective system of internal 

control, poor level of internal audit, violation of IFRS standards for several positions in the 

financial statements, not good and sound practises of company's assets management, weakness 

and not good practices of transactions with related parties, underestimation of technical reserves 

and violation of insurance products tariffs, approved by the CBK. Also, based on regular reports 

of insurers to the CBK were identified cases of non-compliance with legal requirements in 

relation to the minimum level of capital, solvency and insurance risk.  

For all conducted examinations were prepared reports, where were raised and addressed issues 

identified during the examination, along with the relevant recommendations. Examined 

institutions report monthly to the CBK for undertaking action to eliminate/improve the findings 

emerging from the performed examinations. 

Also, as a result of findings from conducted examinations and not good financial performance, 

CBK issued decisions imposing fines and other legal measures provided by the applicable 

legislation: increasing the funds for completion of regulatory requirements for the minimum 

required capital, solvency and insurance risk level, monetary fines, remediation plans were 

required, the renewal of existing insurance policies or the issuance of new insurance policies has 

been temporarily stopped, and some companies have been closely monitored regarding the 

financial performance, increasing the frequency of financial reporting to CBK.  
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4.7. Pension supervision 

4.7.1 On-site examinations of pension funds 

In view of maintaining the stability of the financial sector, during 2014 were conducted 

examinations of pension funds in compliance to the envisaged plan. Pension supervision has been 

consistent with international practices in the respective field. Based on a risk-based approach, a 

special attention has been paid to funds administration, investment strategy, effectiveness of 

internal controls, maintaining adequate liquidity and other risks.  

During 2014, complete and focused examinations were conducted on pension funds in order to 

apply closer supervision of funds. During this year, pension funds continued to apply a more 

conservative approach of investment strategy. Moreover, last year were conducted a total of 4 

examinations on pension funds, of which three were complete examinations and one was a 

focused examination. 

Complete and focused examinations were conducted in accordance with the annual plan of 2014, 

which aimed at assessing the overall state of the pension funds, assessing the funds governance, 

policies and procedures, management, investment performance, efficiency of operation of internal 

controls in compliance with the CBK laws and regulations for the purpose of protecting pension 

funds saved from the contributors, and maintaining the financial stability fund. 

Whereas, focused examinations on pension funds aimed at following the fulfilment of 

recommendations from CBK previous examinations, as well as in certain cases the examination 

of the areas that are considered deficient. During focused examination, the administration and 

monitoring of the equipment of participants with individual accounts statements have been 

subject to evaluation. 

Central Bank of the Republic of Kosovo is a member of the International Organisation of Pension 

Supervisors (IOPS). Participation in these activities aims at expanding and deepening the 

cooperation with other relevant organizations and pension supervisory authorities, by 

exchanging professional experiences and knowledge during the participation in conferences and 

training sessions organized by IOPS.  
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5. Services provided to Authorities, Financial Community and Public 

5.1. Operations and cash management 

During 2014, CBK provided a quantitative and qualitative cash supply to the banking sector for 

the purpose of transactions clearance in cash of economy and citizens. Consequently, the CBK 

strategic function and purpose to provide an adequate supply of banknotes and coins for the cash 

transactions in the economy has been successfully met.  

CBK responsibilities related to the operations and management of cash had to do primarily with 

the euro currency since this is the official currency used in Kosovo.  

 

The total value of the cash supply in 2014 marked an increase of 19.7% compared to 2013. The 

structure of cash supplied by denominations, which primarily is determined by requirements of 

the banking sector, did not have significant changes in 2014 compared to 2013. To euro 

banknotes continued to dominate requests for supply with denominations - euro 10, 20 and 50, 

whereas requests for denomination volumes of euro 5, 100, 200 and 500 remains significantly 

lower. During 2014, requests for volumes of small denominations in the value of euro 20 and 5 

increased slightly compared to the previous year, while the denomination volume in value of euro 

10 marked a slight decline. 

 

As shown in the following figures, in 2014, CBK supplied commercial banks and other 

institutions with more than 11.3 million euro banknotes (with an amount of over euro 318.9 

million) and over 2.6 million pieces of euro coins (with an approximate amount of euro 0.31 

million).  
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Figure 43. Cash supply (value),    in millions of 
euro
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Figure 45. Supply with euro banknotes by 
denominations (number of pieces)

3
3

,0
0

0

7
6

,0
0

0

4
8

,8
0

0

2
0

,0
0

0

2
0

,0
0

0

4
6

7
,0

0
0

2
4

0
,0

0
0

1
8

5
,0

0
0

6
5

,0
0

0

9
1

,0
0

0

3
2

,8
0

0

8
0

0

0

1
,0

5
7

,5
0

0

6
9

8
,0

0
0

6
6

4
,5

0
0

2 euro 1 euro 50 cent 20 cent 10 cent 5 cent 2 cent 1 cent

2013 2014

Source: CBK (2015)

Figure 46. Supply with euro coins by 
denominations (number of pieces)



 

 

 

 

Annual Report 2014                  CBK 

|65 

 

 

In 2014, the supply with euro coins was mainly dominated by coins of low value from euro 1 cent 

to euro 5 cents. The volumes of requests for supply with small denominations in the value of 5, 2 

and 1 cent, during 2014, marked a group increase of 192% representing a significant increase 

compared to the previous year. Volumes of request for supply with denomination of euro 10 cent 

up to euro 2 were lower, as in the previous year.  

The total value of cash received as deposits marked a significant increase of 7.8% in this year, 

compared to the previous year. CBK received around 16.6 million pieces euro banknotes (about 

69,000 pieces of banknotes per day) and about 1.3 million pieces in euro coins (about 5,600 pieces 

of coins per day) as cash deposits from commercial banks and other institutions. When expressed 

in amounts, these deposits reached approximately the amounts of 793.6 million euro banknotes 

and 1.2 million euro coins. The structure of euro banknotes received during 2014, as seen in the 

below figure, did not have any major difference from the previous year, while the structure of 

received currencies during 2014, i.e. denominations of coins of euro 2 and euro 1 marked an 

increased deposits volume compared to other coins which marked a slight decline. 

 

Also during this year, similar to previous years, net
13

 deposited cash were in a higher value than 

the supplied cash. In fact, reaching about euro 476 million, such a change was to a higher extent 

than in the previous year which was approximately euro 471 million. This increase was mainly 

as a result of the increase of deposits with euro banknotes from the banking sector. 
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 Deposits minus withdrawals. 
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Figure 47. Euro banknotes received by 
denominations (number of pieces)
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Figure 48. Euro coins received by 
denominations (number of pieces)
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Figure 49. Export of cash (value), in millions of 
euro
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Since CBK keeps only the minimum required level of cash, the surplus were sent in the euro 

area, which then are used for international payments, and through investments are returned to 

interest-earning assets. Cash net remittances taken abroad amounted to euro 473.9 million, 

being higher than a year earlier when they were euro 460.2 million. This increase in net 

remittances was as a result of increased cash deposits from the banking sector. Trends of cash 

exports and imports in the recent years are presented in the following two figures.  

Similar to previous years, cash 

operations continued to be carried out 

through modern processing equipment 

and in accordance with the CBK 

standard rules and procedures. During 

2014, CBK was equipped with the latest 

sophisticated machinery technology to 

process, which were tested by the ECB 

regarding the conformity with the ECB 

rules. All cash received by the 

commercial banks and other institutions 

were processed (nearly 16.6 million euro 

pieces in banknotes and 1.3 million euro 

pieces in coins) and were classified 

according to the level of outdate.  

Approximately 4.2 million pieces of euro banknotes (25.4 percent of total euro banknotes 

deposited by the banking sector) during 2014 were classified as highly outdated and were 

removed from circulation and were sent to the central banks of the euro area. Such a 
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Figure 51. Number of outdated banknotes 
withdrawn from circulation (number of pieces)
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Figure 52. Proportion of banknotes withdrawn from 
cirfulation from the total received 
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Figure 54. Proportion of new banknotes induced in 
circlulation from the total supplied ones 
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Figure 55. Counterfited euro in Kosovo (number of 
pieces)



 

 

 

 

Annual Report 2014                  CBK 

|67 

 

considerable volume of euro banknotes highly outdated removed from circulation contributed 

significantly in improving the quality of cash in circulation in the Republic of Kosovo. Banknotes 

which were mostly classified as highly outdated and were removed from circulation were those of 

denominations of euro 20, 10 and 5, due to their higher circulation in the economy. 

Quality of cash in circulation was also improved through the supply of banking sector with 

completely new euro banknotes, which were brought from the euro area. During 2014, CBK 

supplied the banking sector with more than 4.2 million pieces of new euro banknotes (37.5 % of 

the total supplied euro banknotes). Around 97% of new banknotes supplied during 2014 were low 

denomination banknotes (euro 20, 10 and 5), with which were mainly supplied commercial banks 

for the purpose of equipping their ATMs. Then, also all used supplied euro banknotes were of a 

high quality standard (appropriate quality for ATMs). 

Regarding measures against counterfeiting, CBK has followed the cases of counterfeit money. In 

particular, it continued to cooperate with the authorities to advance reporting of cash suspected 

as counterfeited. Further on, CBK together with Kosovo Police and Forensic Laboratory 

published on the website14 of the CBK statistics on counterfeited money in the Republic of 

Kosovo. Furthermore, educational materials were published to inform the public about the 

security features of the banknotes. 

5.2. Maintenance and transactions 

CBK provides banking services for the Government of the Republic of Kosovo, Privatization 

Agency of Kosovo (PAK) and other institutions such as banks and other financial institutions, 

public entities, foreign banks, central banks, international financial institutions (International 

Monetary Fund, World Bank), and international organizations, as specified in Article 9 of the 

Law no. 03/L-209 of CBK. In 2014, similar with the previous years, these services consisted 

primarily on maintenance of accounts and payments, excluding any form of lending. 
 

 

Table 6. Transaction amount by the main types of payment (in thousands of Euros) 

 

 Source: CBK (2015)   

CBK supported the advancement of transaction processes and agreements of the Ministry of 

Finance and Privatization Agency of Kosovo. Forms of payment and ways of communication are 

adapted to their requirements. It is worth mentioning the full digitalization of international 

order transfers of the Ministry of Finance. 

                                                           
14

 http://bqk-kos.org/?id=31 

2010 2011 2012 2013 2014

Transactions with cash 423658 535189.8569 468754.7505 470786.1071 475751.972

Deposits in cash 648911 760081.605 762595.57 737523.8 794989.238

Cash w ithdraw als 225253 224891.7481 293840.8195 266737.6929 319237.266

Domestic transfers 392587 462866.6305 335266.7231 581796.7298 839345.0219

Incoming domestic transfers 1568021 1615232.041 1568574.233 1554535.112 1615753.361

Outgoing domestic transfers 1175434 1152365.411 1233307.51 972738.3825 776408.3396

International transfers -408689 -558777.7251 -366873.1736 -321675.5369 -714099.0529

International incoming transfers 326319 266705.5446 372966.6375 653710.1036 404473.1335

International outgoing transfers 735008 825483.2697 739839.8111 975385.6405 1118572.186

Type of transactions 
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At the end of 2013 and beginning of 2014, all planned stages of SWIFT project were concluded 

and all international payments were realized through SWIFT network, shortening time and 

increasing processing efficiency.  

While most of cash operations of the CBK were carried on behalf and on benefits of commercial 

banks, most of domestic payments of the CBK are conducted on behalf and on the benefit of the 

Treasury.15   

On behalf of its clients, CBK processed about 342 thousand domestic outgoing payment orders (a 

decrease of 0.7% compared to the previous year) and received to their accounts about 117.2 

thousand incoming payment orders (an increase of 11.82% compared to the previous year). 

Expressed in value, domestic outgoing payment orders amounted to euro 776.4 million (a 

decrease of 20.18% compared to the previous year) and domestic incoming payment orders 

amounted over euro 1.61 billion (an increase of 3.94 percent compared to the previous year). The 

number and the largest amounts of transactions were processed by the CBK with order and for 

the Treasury. 

Regarding the outgoing domestic payments, it should be noted that all commercial banks 

generate them themselves, whereas insurance institutions process the largest number of 

payments through commercial banks. In fact, all other accountholders of CBK use payment 

services provided by the CBK in a limited way, since all of them have accounts in commercial 

banks. 

Regarding international transactions, the largest number of such transaction was performed by 

CBK with the order of the Treasury. On the other hand, considering their value, most of 

international transactions conducted by the CBK are related to the transfers of commercial 

                                                           
15

Treasury – Ministry of Finance. 
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Figure 56. Volume of domestic outgoing 
transactions, number                
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Figure 57. Value of domestic outgoing
transactions, in millions of euro
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Figura 59. Value of international incoming 
transfers, in millions of euro
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Figure 58. Volume of international incoming 
transactions, number          
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banks funds. Annual data on international transactions for the last five years are presented in 

the following figures. 

On 31 December 2014, deposits of the institutions of the Republic of Kosovo amounted to euro 

155.5 million, whereas those of the PAK amounted to euro 557.8 million. 

Commercial banks and insurance institutions, among other account holders, are the most 

important regarding the level of deposits held in the CBK. Commercial banks and insurance 

institutions deposits held at CBK are mainly related to their regulatory requsts. They comprised 

26 percent of total deposits held at CBK during 2014. On 31 December 2014, commercial banks 

and insurance companies deposits amounted to euro 321.7 million.   

 

Table 7. Level of deposits by type of accounts (in thousands of Euros) 

 

Source: CBK (2015) 
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Figure 61. Value of international outgoing 
transactions, in millions of euro
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Figure 60. Volume of international outgoing 
transactions, number     

Type of accounts 2010 2011 2012 2013 2014

I. Current accounts 441,758 677,943 1,146,445 1,266,824 1,173,404

Kosovo Privatisation Agency 65,089 265,310 549,403 530,328 557,801

Government Institutions 48,796 89,326 73,697 12,888 90,481

Commercial banks 203,558 209,700 302,147 327,843 315,932

International institutions (IMF, WB) 76,990 73,393 169,341 156,479 155,885

KPSF + Public institutions (PTK, KEK, etj) 38,131 20,953 27,339 209,655 20,845

DIFK + other 1,667 10,770 19,060 24,349 26,385

Insurance companies 5,780 7,693 4,983 4,955 5,738

International institutions (UNMIK, EULEX etc.) 1,678 729 406 260 268

Supplementary pension funds 68 68 68 68 68

II. Time deposits 597,105 425,453 152,000 133,000 65,000

Kosovo Privatisation Agency 457,105 320,453 0 20,000 0

Government Institutions 140,000 105,000 152,000 113,000 65,000

Commercial banks 0 0 0 0 0

International institutions (IMF, WB) 0 0 0 0 0

KPSF+ Public institutions (PTK, KEK, etc.) 0 0 0 0 0

DIFK + other 0 0 0 0 0

Insurance companies 0 0 0 0 0

International institutions (UNMIK, EULEX etc.) 0 0 0 0 0

Supplementary pension funds 0 0 0 0 0

III. Government securities 84,746.55 0.00 45,995.19 80,950.60 0.00

Government Institutions 84,747 0 45,995 80,951 0

Total 1,123,609 1,103,395 1,344,440 1,480,775 1,238,404
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Table 8. Level of deposits of key clients (in thousands of Euros) 

 

Source: CBK (2015) 

5.3. Payment system 

One of the primary functions of the CBK is the functioning of an efficient, safe and sustainable 

payment system in the country as a key pillar of the financial infrastructure and the economy of 

a country.  

During 2014, Interbank Payments System was characterized by sustainability, security and 

interoperable efficiency, ensuring timely clearing and settlement in compliance with the relevant 

standards and procedures. Also, Registry of the Bank Account Holders has functioned well and it 

has been marked an increase in Kosovo Judicial Council access in users’ accounts.     

One of the important activities in the field of payment systems was the review and 

harmonization of respective regulation, reinforcing supervisory competencies of payment systems 

and market infrastructure in the banking industry.  

5.3.1 Electronic Interbank Clearing System Operation 

Electronic Interbank Clearing System (EICS) operates as a system which enables the interbank 

processing of a number of payments' instruments. 

 

During 2014, the participation of “Isbank” in EICS has been fully operationalized, and has been 

enabled the process of electronic reporting to the Department of Property Tax through the 

Department of Treasury.   

Statistical indicators of EICS activity reflected an increase in the volume and the value of 

transactions, as presented below:   

The number and the value of transactions in EICS continues to be increased. About 9.1 million 

transactions have been processed with a total value of around euro 6.8 billion. Continued 

increase in volume and value of interbank transactions of EICS reflects the relative increase of 

non-cash payments and increase of the confidence to the banking system.  

Description 2010 2011 2012 2013 2014

Total 1,123,609 1,103,395 1,344,440 1,480,775 1,238,404

Government institutions 273,543 194,326 271,692 206,838 155,481

Kosovo Privatisation Agency 522,193 585,763 549,403 550,328 557,801

Commercial banks 203,558 209,700 302,147 327,843 315,932

Other 124,315 113,607 221,198 395,765 209,190

3
,9

2
7

,7
3

2

4
,1

8
9

,7
7

9

4
,3

2
9

,6
7

8 6
,7

9
3

,4
3

0 9
,0

5
1

,4
2

7

2010 2011 2012 2013 2014

Figure 62. IECS transactions number 

Source: CBK (2015)

4
,6

6
0

,2
0

7
,9

8
2

.4
0

5
,0

8
6

,5
5

7
,6

1
7

.4
4

5
,6

8
0

,9
5

7
,5

3
2

.0
0

6
,4

3
5

,1
8

0
,3

4
8

.0
0

6
,8

3
0

,3
1

2
,3

3
7

.0
0

2010 2011 2012 2013 2014

Figure 63. IECS transactions value 

Source: CBK (2015)



 

 

 

 

Annual Report 2014                  CBK 

|71 

 

Compared to EICS transactions in the previous year, the volume of transactions increased for 

33.2% and the value of transactions increased for 6.14 %.  

 

Among the factors that contributed to the increase of EICS transactions was the processing of the 

public administration employees salaries and payments for social schemes categories from the 

Ministry of Labour and Social Welfare,
16

 and Kos-Giro payments for companies of the public 

services. The securities transactions have mainly influenced the increase of the value. 

Within EICS are processed some specific categories of payments, such as: regular payments 

(individual and massive), priority payments (individual and massive), Kos-Giro, Direct Debit and 

settlement of securities. Levels of increase in both volumes and values of these categories of 

payments for 2013 and 2014 are presented in the following figures. 

 

Regular payments (individual and massive) constitute around 52.63 percent of the volume and 

around 56.61 percent of the value of the transactions of EICS. 

Kos-Giro transactions represent a specific type of regular transactions which are also processed 

through clearing sessions and are settled on net basis. Kos-Giro transactions are intended for the 

collection of standardized and automated large billing entities. During the 2014, Kos-Giro 

number of payments increased for 46.42%, while their value increased by approximately 5.48%. 

Priority (urgent) transactions are immediately processed and settled during working hours on a 

gross basis. Similar to regular transactions, prior transactions are channelled through EICS 

either as individual or as massive transactions. They still represent a small part of the overall 

                                                           
16

 During 2014, in EICS system were realized payments of all public sector salaries and six pension schemes of MLSW, while compared to 2013, from April started the 

payment of salaries and since July 2013 payment of pensions in EICS 
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EICS transactions. In 2014, in terms of volume, they represented less than 1% of transactions, 

while in terms of value they represented about 9.76% of the transactions. This type is still used 

mainly for emergency payments and those with larger values. 

Direct Debit as an instrument and new payment scheme in Kosovo is being used to a small 

extent compared to other payment instruments. Thus, during 2014, this type of transactions, in 

total, represented less than 1% of the volume and the value of EICS transactions. 

The total value of transactions settled in EICS was euro 6,830,312,337, where three first 

institutions with larger value of initiated transfers comprise 63.69% of the total value, while all 

other institutions comprise 36.31%. Regarding the number of initiated transfers, by their total 

number of 9,052,162, three first institutions with the largest number of initiated transfers 

comprise 59.74% of the total number, while all other institutions comprise 40.26%. A detailed 

overview of concentration indicators of the participation of more active institutions in EICS 

during 2014 against the total activity in the system is presented in table 9. 

 

Table 9. Indicators of concentration for received/entry transactions in EICS 

 

Source: CBK (2015) 

Regarding transfers received, three institutions with a higher value of transfers received 

comprise 69.13% of the total amount, while all the other institutions comprise 30.87 percent. On 

the other hand, out of total numbers of received transfers, the first three institutions comprise 

63.25% of total number, while all the other institutions comprise 36.75%.  

 

Table 10. Indicators of concentration for received/incoming transactions in EICS 

 

Source: CBK (2015) 

5.3.2 Payment System Supervision, Analysis and Developments  

Law on Payment System in Kosovo authorizes CBK to supervise the payment systems in order to 

ensure efficiency and reliability of the system and its compliance with the legal provisions, 

maintaining the public confidence in the payment system and instruments and promotion of free 

competition in the payment services market. 

Within the payments system supervision, several activities have been undertaken and the 

relevant function has been increased and developed in line with international principles and 

standards. Analytical indicators for payment instruments in Kosovo17 have been published 

regularly. 

                                                           
17

Principles for Financial Market Infrastructure, BIS, April 2012 (http://www.bis.org/cpmi/publ/d101a.pdf; ). 

IECS system Volume Value

Three banks 63.25% 69.13%

Six other banks 36.75% 30.87%

Total 9,052,162 6,832,448,403

IECS system Volume Value

Three banks 59.74% 63.69%

Six other banks 40.26% 36.31%

Total 9,052,162 6,832,448,403

http://www.bis.org/cpmi/publ/d101a.pdf
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Also, during this year regular inspections at banks have been conducted in order to monitor the 

processing of payments under the procedures established by legal provisions. 

Regarding the scope of analysis in the context of payment systems it continued the publishing of 

regular analysis on developments of payments systems and other financial information material 

with financial education character of the public. During this year, the following analyses have 

been published: 

- Analysis on the use of payments instruments in Kosovo (on a quarterly basis); 

- Analysis of Kos-Giro payments scheme developments and the Direct Debit;  

- Analysis for the reduction of transactions in cash;  

- Comparative reports between Kosovo and countries in the region on the development of 

payment systems infrastructure. 

Within the advancement of the legal basis, the following regulations and instructions have been 

reviewed and adopted:  

a)  Regulation on Bank Account Standard Numbering System, 

b)  Regulation on Payment Instruments Statistics,  

c)  Regulation on International Payments,   

d) Instruction on the Direct Debit Scheme Operation, and  

e) Instruction on the Kos-Giro Payment Scheme Operation. 

5.3.3 Payments instruments and banking infrastructure for payment services 

Regarding payments instruments and bank infrastructure of the payments services, it is worth 

mentioning that it is observed a sustainable development, inclined with growth and expansion 

both in the application of innovative technologies as well as in the use of electronic instruments. 

 

Based on the methodology for reporting of payments instruments, commercial banks have 

continued regular reporting of statistics on payments instruments to the Payments System 

Department at the CBK. 
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A broad overview on development of the national payments system has been generated from the 

data collected, processed and analyzed during 2014. 

The number of cards with the payment function has constantly increased. The network of bank 

terminals in Kosovo is also increasing. In December of 2014, 678,090 debit cards and around 

121,652 credit cards, as well as 13,284 prepaid cards have been reported. These cards could be 

used in 498 ATM (Automated Teller Machine) terminals and in 9,349 POS (Point of Sales) 

terminals located throughout Kosovo. 

In comparison to the previous year, the number of ATM terminals has increased by 0.4% and the 

number of POS terminals has increased by 3.1%. 

 

The year 2014 was characterized by a growing tendency to use electronic payment instruments. 

The number of e-banking payments in the country increased by 49.5%, while their value 

increased by 58%. The number of payments via POS terminals increased by 25.5%, while their 

value increased by 24.04%. Also, withdrawals at ATM terminals were characterized with 

increase. The number of ATM withdrawals during 2014 is increased by 7.29%, while the value of 

withdrawals is increased by 6.41%. 

From the bank reports, it results that the total number of clients’ bank accounts by the end of 

2014, was around 1.92 million, representing an increase of 3.35% compared to the end of 2013. 

Around 98.37% of them are resident accounts, whereas around 1.63% percent non-resident 

accounts. 

Out of the total accounts by the end of 2014, around 157.7 thousand accounts had “online” access 

to make payments or check account balance, recording an increase of 20.1% compared to 2013. 
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Figure 72. Annual transaction volume of 
electronic payment instruments 

Source: CBK (2015)

Figure 73. Annual transaction value of electronic 
instruments of payment

Source: CBK (2015)

9,251,512

3,741,976

867,132 

36,911 

9,926,136

4,696,836

1,555,831 

57,271 

ATM withdrawals

POS payments

National e-banking

International e-
banking

2014 2013

936,184,272

191,954,615

1,628,996,331 

607,248,658 

996,236,120

238,113,801

3,095,269,048 

1,235,156,968 

ATM withdrawals

POS payments

National e-banking

International e-
banking

2014 2013



 

 

 

 

Annual Report 2014                  CBK 

|75 

 

Table 11. Number of accounts 

 

Source: CBK (2015), Bank reporting according to the “Payments Instruments Reporting Methodology” 

Based on statistical data, the infrastructure’s development has a faster trend compared to other 

regional countries. The rapid growth in using electronic payments instruments remains 

encouraging.   

Regarding the comparison of Kosovo to regional countries, it is noted that the rapid trend of 

development in recent years has impacted Kosovo in improving its position compared to 

neighbouring countries. 

Table 12. Comparative table of payment instruments and terminals18 

 

Source: CBK (2015) and central banks or supervisory authorities of the respective countries 

5.4. Asset management 

According to the Investment Policy of 

the CBK Executive Board, main 

objectives established during the asset 

management are: security, liquidity and 

return on investments. 

During 2014, all assets were invested in 

financial instruments which are 

considered as a category of safe and 

liquid instruments and superior credit 

rating.  

Categories of financial instruments 

where assets were invested are:  

- bank time deposits with maturity up to one year, namely euro time deposits in commercial 

and central banks of the euro area countries; 

                                                           
18

The data in the table are from 2013 since most of the countries in the region have not published yet the data for 2014. 

2012 2013 2014 2012 2013 2014

Clients' accounts (1+2) 1,824,266     1,855,383     1,917,513     97,089          131,365        157,761        

1-Residents' accounts (a+b)(%) 98.40% 98.62% 98.37% 97.00% 97.10% 97.22%

   a-Individual (%) 93.20% 93.25% 93.18% 78.70% 80.11% 79.66%

   b-Company (%) 6.80% 6.75% 6.82% 21.30% 19.89% 20.34%

2-Noresidents' accounts (c+d) (%) 1.60% 1.38% 1.63% 3.00% 2.90% 2.78%

   c-Individual (%) 96.50% 96.35% 96.60% 94.90% 92.50% 91.99%

   d-Company (%) 3.50% 3.95% 3.40% 5.10% 7.50% 8.01%

Account description 
Clients' accounts in total Accessible through internet 

Description Inhabitants 
ATM per millions of 

inhabitants 

POS per millions of 

inhabitants 

Credit accounts per millions 

of inhabitants 

Debit accounts per millions 

of inhabitants 

E-Banking per millions of 

inhabitants 

Kosovo 1.82 273 4,984 60,073 354,422 72,179

Albania 2.89 284 1,961 22,295 256,446 39,422

Czheck Republic 10.52 418 9,099 153,011 834,348 -

Turkey 75.63 555 30,328 751,490 1,324,408 -

Slovenia 2.06 862 17,279 54,650 1,228,244 -

Bulgaria 7.28 803 9,719 110,207 952,494 -

Hungary 9.91 487 9,162 136,330 766,442 -

Bosnia 3.84 356 5,313 54,442 406843 31,907

montenegro 0.62 539 17,921 79,498 560,600 77,766

Croatia 4.26 968 21,648 84,538 1,596,006 -

Macedonia 2.06 451 18,042 152,119 577,159 227,232
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- Treasury bills of the euro area countries, with maturity up to one year, and; 

- Government bonds of the euro area countries, with maturity up to three years. 

According to the categories of assets 

described above, during 2014 CBK has 

maintained an adequate distribution in 

relation to the state of the euro area 

market, despite the difficulties in the 

financial market as a result of the 

intervention of the European Central 

Bank (ECB) through monetary policy 

from June 2014, where deposit rates 

were set at negative levels. CBK 

managed to achieve positive investment 

returns, while respecting the primary 

objectives of Investment Policy. 

Figure 74 represents the ratio of 

distribution of assets in CBK portfolio, 

according to the type of the instrument. 

The trend of the distribution of portfolio 

is relatively constant in the first half of 

the year, except June which was 

characterized by high instability of the 

rates in the interbank money market as 

a result of the abovementioned ECB's 

actions. Whereas, the second part of the 

year was characterized by equal share of 

Treasury bills and government bonds 

over months. In this report we have an 

exception in December, where it is 

presented a decrease of investments in 

securities. This lower share in 

investments of securities during this 

month is as a result to the unfavourable 

conditions of the market which did not 

provide positive return rates for 

treasury bills and bonds issued with 

maturity of up to three years, according 

to CBK Investment Policy. 

Regarding deposits, it can be seen that 

in the first half of the year we have 

higher share of deposits with the central 

bank and commercial banks which 

marked an increase in shares, ending 

the year with a share of 57% of total 

assets invested in portfolio. 

During 2014, the amount of assets under CBK management is reduced to 18% compared to the 

previous year.  
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Figure 76 shows the investment portfolio by categories of financial instruments for 2014 

compared to previous years, where the trend of larger distribution of assets placed in different 

investment categories.  

 
5.4.1. Portfolio performance for 2014 
 

The year 2014 was characterized with 

continuation of financial crisis in the 

euro area. Oil price crisis has 

aggravated even more the 

disinflationary trend of prices in Euro-

system, forcing the European Central 

Bank (ECB) to reduce main financing 

rates twice, in order to shift the 

inflation towards the desired level of 

about 2%. On 11 June, for the first time 

in its history, the ECB has set a 

negative interest rate on deposits as an 

instrument of monetary policy 

adjustment. While, on September 10, 

negative rates on deposits deepened further from -0.10% to -0.20% and the main refinancing rate 

in 0.05%. This directly impacted the reduction of interest rates in the euro area interbank 

market and increase of prices in euro-denominated bonds. 

Figure 77 presents the fluctuation in 

return rates from investments in the 

CBK portfolio in comparison to the Euro 

interbank market rate, namely 1-month 

EURIBOR rate (Average Interbank 

lending rate for euro currency) which is 

considered a benchmark rate for time 

deposits of the CBK in central and 

commercial banks of euro area countries. 

The benchmark is determined against 

the data from average time horizon of 

investment portfolio (33 days). 

Figure 78 presents the most favourable 

return on investment realized in investments in securities compared to bank deposits, a return 

which is noted for two six months periods of 2014. In the second half, the rates of return of the 

portfolio are directly affected by the intervention of the ECB on 11 June 2014, on which occasion 

main interest rates were significantly decreased. 

Investments in securities, as shown in figure 79, are placed in longer periods compared to 

investments in bank deposits. Despite this fact, the average days to maturity for securities 

remains low, less than three months. This means that special attention has been paid to the 

liquidity which is a primary objective of the CBK Investment Policy. 
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5.4.2 Risk management 

Assets are invested in securities issued by most credible euro area countries and in banking 

institutions with superior credit rating according to the ratings of International Credit Rating 

Agencies such as Standard & Poor's and Moody's. 

Financial risks that are managed during the investments of financial assets by the CBK are: 

credit risk, interest rate risk, liquidity risk and operational risk. 

- Credit risk - Investment portfolio is 

distributed in order to keep the 

credit risk at a low level. All 

investments are conducted in 

relation to the criteria of short-term 

credit ranking, as defined in the 

Investment Policy P-2 / A-2 

(Moody's/S&P) and through the 

distribution of investments, defined 

by the limits expressed in 

percentages for states and banking 

institutions.  

- Interest rate risk - is measured by 

comparing the return rate from 

investments in the CBK portfolio 

with 1-month EURIBOR rate 

(Average rate of interbank lending 

for Euro currency) as comparative 

rate. Standard deviation in the 

interest rates for 2014 is 0.07% 

which means that the average 

interest rate may vary by +/- 0.07%, 

which is considered as minimal risk. 

- Liquidity risk - Investments were 

mainly conducted in compliance 

with time horizon determined in 

Investment Policy. Instruments in 

which were invested are mainly 

short-term instruments, such as 

bank deposits, treasury bills and 

state bonds. 

- Operational risk - this risk exists 

in all activities and to minimize 

operational risk, investments are 

carried out accurately by being 

subject to the effective control of any 

transaction. 

5.4.3 Government Securities  

Pursuant to the Law No. 03/L-175, on Public Debts, Article 2, paragraph 1.1 and 1.2, the Central 

Bank of the Republic of Kosovo acts as a fiscal agent for the Ministry of Finance.  
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In accordance with the Government Securities’ Issuance Calendar for 2014, CBK has conducted 

21 auctions through electronic platform 4 auctions for Treasury Bills with 91 days of maturity, 7 

auctions for Treasury Bills with 182 days of maturity, 6 auctions were held for Treasury Bills 

with 364 days maturity and 4 auctions for government treasury bills with a maturity of two 

years.  

The maturity structure of Government Securities expressed in percentage is presented in figure 

80.   

In the Government Securities market participated all Primary Dealers, the Kosovo Pensions 

Saving Fund as Primary dealer and other participants through the Primary Dealers System and 

their participation expressed in percentage is shown in figure 81. 

 The year 2014 is characterized with 

the issuances for the first time of the 

government bonds with a maturity of 2 

years. Compared to the previous year, 

the average annual rate of return on 91 

– day treasury bonds has decreased 

from 0.57% to 0.56% in 2014.  The 

treasury bonds with maturity of 182 

days increased from 1.27% to 1,34%. 

Treasury bills with a maturity of 364 

days marked a decrease from 1.99 to 

1.72 %. The average annual return rate 

for all government bonds was 2,76% in 

2014. The average annual return rate 

for treasury bills of all maturities in 2014 was higher reaching 1.29% compared to 1.01% in 2013 

(figure 82). 

Figure 83 presents all auctions held, indicating an increased interest for treasury bills with one 

year maturity and for government bonds with two years of maturity. During 2014, it was 

established the development of 

Secondary Market of Kosovo 

Government Securities. 

5.5. Credit Registry of Kosovo 

The Credit Registry represents an 

important pillar of financial 

infrastructure in the credit reporting 

segment. 

Since January 2006, CBK has under its 

management the Credit Registry 

System, which functions as an internet-

based application, which can directly be 

accessed in real-time, with the aim to collect and share information on credit state of natural and 

legal persons. The main aim is to have an impact for improving and upgrading assessment 

process of creditors and supporting the supervisory functions of the Central Bank, through 

dissemination of background and current information on credit state.  
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government securities for 2014
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From an overall economic perspective, the Credit Registry facilitates lending in terms of volume 

and costs and contributes to overall 

financial stability by assisting lenders to 

make accurate and objective decisions 

within a shorter time.  

Pursuant to the Regulation on Credit 

Registry, all the financial institutions 

designated by the Central Bank as 

providers of loans, including all licensed 

banks and microfinance institutions as 

well as those non-banking institutions 

and insurance companies licensed to 

engage in special lending activities are 

system members of CRK.  

Currently, there are over 1200 active 

users from lending institutions. During 

2014, CRK registered 314 new users 

based on the requests submitted by 

lending institutions.  

The lending institutions access the CRK 

system in order to search the creditor 

applicants’ liabilities and credit 

background. According to statistics 

deriving from the CRK, the number of 

searches during 2014 was 639, 100. 

An overview for this activity on annual 

basis, for years 2011, 2012, 2013 and 

2014 is shown in figure 84. 

Pursuant to the terms of respective 

instructions issued by the CBK, all 

lending institution are required to 

report on all loans applications and 

loans approved to their clients. 

During 2014, lending institutions  

reported 187,985 new loans in the credit 

registry system. 

The report on number of new loans for 

years 2011, 2012, 2013 and 2014 is 

presented in figure 85. 

In figures 86, 87, and 88 are presented 

credit exposures based on classifications 

reported in CRK system for 2011, 2012  2013 and 2014. 

In the Credit Registry of Kosova (CRK) as a data subject is presented any natural and legal 

person who undertakes a credit obligation. Credit obligation shall mean any loan, credit card, 

guarantee, leasing or any other credit product. 
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In addition to the role as borrower, data 

subject may appear as a co-debtor, 

guarantor or even as shareholder and 

director of a legal entity to whom the 

credit obligation is issued. 

The following figure presents the 

number of requests for individual report 

of creditors (natural/legal) for years 

2011, 2012, 2013 and 2014. 

The Credit Registry contributed directly 

to data collection by World Bank (WB) 

for the purpose of compiling the Doing 

Business 2015 report.  

 

Table 13. Ranking of the regional countries based on “Getting Credit” report  

 

Source: CBK (2015) 

According to the ‘Doing Business’ report, 

published by the World Bank, the area 

which belongs to the CRK, “getting 

credit”, is evaluated to be in the 23rd 

position, in 2014. Compared to the 

previous year, in 2014 this indicator 

marked an improvement by 5 positions.   

With this assessment, the “getting 

credit” indicator is still evaluated to be 

as more positive than any other in the 

DB report for the Republic of Kosovo, in 

2015. Whereas, compared to other 

countries in the region, the “getting 

credit” indicator for Kosovo is ranked in 

the 2nd position after Montenegro. 

5.6. Activity in the Economic Analysis and Financial Stability Area 

During 2014, CBK has continued to compile periodic publications, including Financial Stability 

Report, Macroeconomic Development Report, Quarterly Economic Assessment, and Monthly 

Financial System Information Report.  

Country Ranking 

Montenegro 4

Kosovo 23

Albania 36

Macedonia 36

Bosnia and Herzegovina 36

Serbia 52

Croatia 61

Slovenia 116
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Financial Stability Report continues to be one of the most important publications, which reflects 

stability of the financial system by analysing general economic developments along with other 

activity developments, performance and stability of all components of financial system in 

country. The Financial Stability Report, which in the past was published once a year, since 2014 

is being published twice a year.   

The increase in frequency of publication applies also to Macroeconomic Development Report, 

which introduces a comprehensive overview about macroeconomic developments in the country. 

Since 2014, this report is published twice a year. During 2014, this report is enriched with the 

macroeconomic projections as well, a part, which reflects the achieved success in building a model 

for the macroeconomic forecasts. In order to ensure a more rapid access to the information about 

economic developments in the country, CBK continued to publish the Quarterly Economic 

Assessment in regular basis. Moreover, the publication of Monthly Financial Sector Information 

Report has started in 2014 which presents a summary of key indicators for all components of 

Kosovo Financial Sector, and which is published in monthly basis. 

The CBK continued to conduct Bank Lending Survey with commercial banks, whereby collected 

important information for factors affecting the lending activity of banks in Kosovo as well as 

expectations for future lending activity. Information obtained from this questionnaire, which is 

conducted twice a year, apart from assisting in better understanding of the banking sector 

development, it serves as a significant input for forecasting economic growth and other 

macroeconomic aggregates.  

During this year, for the first time also the Over-indebtedness Report is being prepared and it is 

expected to be published very soon. This report, which is based on Credit Registry data and other 

additional data required by the banks, reflects in detail the factors affecting the quality of loans 

and evaluates the borrowers indebtedness level. This report will provide the CBK with important 

information source in assessment process of financial stability as well as the banks in their policy 

drafting process. In addition to analysis, this report will provide a range of recommendations 

aimed at addressing the identified weaknesses by the report.   

Important progress is marked also towards formulation of macro prudential policy within the 

project with the ECB whereby we managed to set up main outlines of this policy. Another 

important activity is conducted towards drafting of the Regulation on Emergency Liquidity 

Assistance and methodology for assessing funds sufficiency in this scheme. 

5.7. Activities in Statistics Area 

Statistical function of the CBK is advanced through implementation of new international 

methodology for external sector statistics, further harmonization of statistics according to acquis 

communautaire, increase of the coverage with new information from reporting institutions, 

expansion of published statistics range, dissemination of more statistics in the International 

Monetary Fund (IMF), World Bank (WB), Eurostat and further advancement of data processing 

system.   

In terms of methodology, the statistics of Balance of Payments (BP) and International 

Investment Position (IIP) were published in September 2014 according to the new methodology, 

recommended in the new manual “Manual on Balance of Payments and International Investment 

Position” (BPM6), the sixth edition of IMF. The implementation of BPM6 is done simultaneously 

with the EU countries. The CBK initially published information and explanations necessary in 

relation to transition from BPM5 to BPM6 version. Three new submenus were created under the 

menu “Statistics” for the purpose of information about the changes occurred due to the 
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implementation of the new statistical methodology. Also, the data from the previous years were 

converted in compliance with BPM6 format. 

Significant progress is made in harmonizing the methodology of external sector statistics (ESS) 

with the requirements of Eurostat (acquis communautaire). Unlike reporting requirements, 

recommended by IMF, the Eurostat requires larger subdivision according to the financial 

instruments and countries/regions. In May 2014, a Eurostat mission visited CBK to review the 

CBK level of compliance with acquis communautaire required criteria on production of external 

sector statistics, focusing on international trade statistics in services. The mission has highly 

appreciated the progress made by the CBK in this field. In addition, the mission assisted CBK in 

the preparation of a plan for further advancement of ESS in its effort to full harmonization with 

statistics of the EU countries. In this context, CBK implemented certain tasks set out in this 

plan, including the drafting of “Methodology for compiling statistics of BP and IIP”, encoding 

data in the current databases thus to enable generation of data for reporting to Eurostat, etc. At 

the same time, CBK designed a pilot project aiming to harmonize statistics in international 

services according to vademecum and requested financial support within the programme “IPA 

2012 Multi-Beneficiary Programme on Statistical Cooperation”. Request is approved in principle 

by GOPA and is expected to be signed early next year. The implementation of this project will 

assist CBK for rapid harmonization of statistics according to the European standards and share 

of data with Eurostat. The high priority of the CBK in 2015 is to commence the regular reporting 

to Eurostat and European Central Bank according to the standards applied by the EU countries.  

In its effort to improve the quality of statistics, the CBK has extended the list of coverage by 

including new non-financial corporations into the reporting process. The corporations with 

foreign ownership were mainly invited to this reporting process, whose data are needed for 

compilation of statistics of foreign direct investments in Kosovo and external debt. Significant 

improvement is made also in reducing the publication time from (t+35 days) to (t+30 days) and 

an increase of periodicity from quarterly to monthly basis reporting. During 2014, the statistics 

of balance of payments were compiled on experimental basis in monthly frequency. Publication 

on monthly basis will start from March 2015, with the data from 2014 and January 2015. At the 

same time, the publication deadline will be improved and reduced from t+90 to t+60.  

Based on the increase of the demand for new information, BCK has expanded its range of 

statistics products by producing more information on interest rate, foreign direct investments, 

trade balance and external debt statistics. New statistics are compiled for: interest rates on loans 

and deposits by maturity, financial institutions, economic sectors; import of goods, consumer 

goods by classification, intermediate goods and capital goods; statistics for external debt that 

provide additional information by lenders’ sectors.  These statistics are in full compliance with 

international statistics standards, and during the next year the publication range will be 

expanded.   

During 2014, CBK made a significant progress in the data processing system. The new system 

provides a more sophisticated opportunity for publishing information in a more rapid and more 

detailed manner. CBK is in the process of developing new software, which will be used by DS and 

other departments of the CBK for more efficient processing and analyzing of statistical series.  

The new software will enable importing, processing, storing and publishing the statistics 

efficiently.  Since the software will be used by more departments, the need to control data 

consistency will increase.  

Cooperation with the IMF, Eurostat and national institutions continued. Regular, periodical data 

are sent to IMF for publication purposes.  Within the cooperation with Eurostat and European 

Central Bank (ECB), CBK participated in regular meetings of the Committee on Monetary, 

Financial Statistics and Balance of Payments Statistics, organized by Eurostat and ECB. 
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Furthermore, BCK cooperated with central banks of the region, other international organizations 

and other relevant institutions in the field of statistics. In cooperation with local institutions, 

CBK is a member of the Statistical Council of Kosovo, which is a collegial body to provide advice 

on the preparation and implementation of the official statistics program as well as for overall 

development of statistical system of Republic of Kosovo. CBK is country coordinator for General 

Data Dissemination System – GDDS of IMF. Kosovo's main indicators data are published by 

provided schedules (monthly, quarterly, and annually) within the CBK site. 
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6. Internal Developments 

6.1. Internal Audit 

Considering the evaluative development dynamics in auditing field and the need for further 

development, the Internal Audit (IA) is approaching the new process of change. The whole to date 

process is reviewed with the aiming at upgrading the service quality of IA functions.     

The efforts to further improve reporting methodology with the purpose to increase efficiency 

continued. The main focus was on pursuing practices and methodologies that IA Functions have 

in institutions of other countries in order to develop an easy qualitative and timely reporting 

process.  

During this year the Legal Framework of IA is reviewed and completed. Within this, the Statute 

of IA and the Code of Ethics for internal auditors are prepared and approved by the Board of the 

CBK. The strategic objectives of IA are defined, which afterwards were integrated in the 

comprehensive strategy of the CBK.  The Guide for Ensuring and Improving Audit Quality is 

prepared.  

The Annual Audit Plan was preceded by the preparation of the Audit Universe for three years 

period 2014-2016. The Universe presents the inclusion of all audit activities, 

Departments/Divisions and fields subject to auditing within three years.  The plan comprises the 

processes which could expose higher risk and priority, in particular those associated to 

maintenance of the CBK assets and reputation; 

Audits conducted throughout this year covered the functioning of internal audits, financial 

management and administrative processes, and safety of Information Technology backup 

systems. 

In addition to planned audits, IA performed ad hoc audits as requested by the Senior 

Management. In the process of follow up of Investment Portfolio in CBK Corresponding Banks, 

IA prepared 47 special reports on weekly basis.  

Four independent audits of Government accounts reconciliation were conducted, as well as 

quarterly reports were drafted and forwarded to the International Monetary Fund.  

In order for processes to be audited in more efficient and effective way, the use of software tools 

were enhanced. 

During 2014, the IA Function was subject to two external assessment processes, one from the 

World Bank (unofficial report) as a result of Management Requirements to meet international 

standards and audit practices, and the other from the European Central Bank within the needs 

analysis projects to meet prerequisites for membership in European Central Bank System.  

Within activities to establish quality assurance and improvement program, the Head of IA 

published the Manual on Audit Quality Assurance and Improvement, applied for all internal 

auditors since January 2015.   

During 2014, the IA staff continued with the implementation of standards for continuing 

professional developments. The participation to some important events such as: official visits, 

forums, conferences, and various seminars, contributed to this field. 
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6.2. Human resources 

At the end of 2014, total number of 

employees in CBK was 200. From the 

total number of employees, 96 or 48% 

are women and 104 or 52% are men.  

Central Bank of the Republic of Kosovo 

considers its staff as one of the most 

important resources, and continuously 

engages to provide them with the 

appropriate knowledge, adequate skills 

and expertise to fulfil the duties and 

responsibilities with the highest 

standards in achieving their full 

potential through courses, seminars, 

trainings, etc. 

6.3. Legal Activity 

In compliance with the applicable legal framework, the legal activity of the Central Bank of the 

Republic of Kosovo in 2014, was focused in implementation of applicable legal framework by 

adopting amendments to existing regulations and by issuing a range of new regulations, in 

accordance with the laws in force, the EU legislation and in compliance with the new financial 

sector development dynamics.  

With the aim of advancing the legal framework in force, the decision-making bodies of the CBK 

approved a number of sublegal acts during this year, which prior to proceedings for adoption, 

were reviewed and confirmed in legal terms.  

In accordance with the legal authorisation and objectives, the Central Bank of the Republic of 

Kosovo will continually focus on advancement of the legal and regulatory framework in harmony 

with the applicable legislation, the EU legislation, best international standards and practices, 

towards further developments of the financial system. 

6.4. Information Technology 

During 2014, the CBK has completed the establishment of modern centre for continuation of the 

work, thus increasing the reliability of information systems with real-time synchronization 

between the two centres, the main centre and the one for continuity. This project implies the 

configuration of all hardware systems according to the latest standards for technology and 

continuity of work. Also, during the year, the Department of Information Technology has 

reviewed and completed a number of internal regulatory acts in the field of information 

technology. 

6.5. Risk Management Function 

In accordance with the legal objectives, tasks and strategic guidance for advancing internal 

functions, CBK has established the function of Risk Management.  

This function is profiled to identify categories of risks to which CBK is exposed, to develop risk 

management framework, policies, procedures, guidelines, indicators and methodologies for the 

identification, measurement, assessment, treatment and monitoring of the risks. Risk 

management is defined as a function of the forecast of unfavourable events and uncertainties 
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that threaten assets, income, reputation and continuity of the work. The range of risk 

management activities is designed to ensure compliance with the legal framework, increasing the 

efficiency of operations and facilitating the achievement of the objectives set by law. 

Commitment for the reporting period within the Risk Management function is articulated mainly 

towards raising awareness of organizational units, by explaining that this feature is not isolated 

activity, separate from the main activities and institutional processes, but is an integral part of 

all organizational processes, from strategic planning to operational plans and activities. This 

phase is characterized with the promotion of an integral approach in order for each of the 

department and organizational unit to be positioned as an integral part of the activities of 

internal control and risk management. 

In this commitment chronology, was reviewed the applicable legal framework adequacy to 

practices and methodologies applied in the Risk Management. Existing policies and procedures 

were assessed along with the adequacy of internal controls, the control environment, control 

activities, the process of risk assessment and management information system.   

After reviewing the adequacy of the existing practices, the development of the Risk Management 

function is addressed in the strategic plan of the CBK envisaging completion of all necessary 

regulatory framework and methodology, as a reflection of the CBK commitment to mainly focus 

its activities on the effective risk management towards achieving its objectives. At the 

operational level the Policy for Risk Management is drafted and awaiting approval, which defines 

the necessary principles and guidelines for Risk Management. This policy lays the foundations 

for further development and improvement of the regulatory framework and serves as a general 

platform in the field of risk management within the principles of which the practices of all 

organizational units in the field of Risk Management should converge. 

The perspective of Risk Management function is oriented towards building a similar cooperation 

platform and coordination of control activities with Internal Audit as well as creating mutual 

communication between organisational units and Risk Management functions. 
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7. Regional and International Cooperation   

7.1. International Agreements, Promotion and Representation 

The Central Bank of Kosovo continued its close cooperation with many important international 

institutions including the International Monetary Fund, World Bank, European Bank for 

Reconstruction and Development, European Central Bank, counterpart banks of the regions and 

other relevant institutions with which the CBK already had cooperation agreements. 

During 2014, The Central Bank was represented in the events that took place in the 

international area, including annual meetings in spring and autumn sessions of the 

International Monetary Fund and the World Bank,  

In relation to the most important activities and events during 2014, it is worth mentioning the 

participation of the CBK in the ECB Program of Technical Cooperation with central banks of 

Western Balkans region, aiming at preparing the central banks of the region for inclusion into 

European System of the Central Banks. The Governor of the CBK is a member of the Steering 

Committee of this program and participated in three meetings held in Tirana on 17 April 2014, 

Frankfurt on 29 June 2014 and Pristina on 27 March 2015. The Governor of the CBK chaired two 

last meetings where in the meeting held in Frankfurt he met with senior members of personnel 

and Executive Board of the ECB.   

CBK signed a cooperation agreement with the Central Bank of Montenegro. The content of this 

agreement is related to bilateral issues regarding information sharing, licensing and banking 

supervision, strengthening the fight against money laundering and financing of terrorism, crisis 

management and other technical arrangements. This is the first cooperation agreement between 

the Central Bank of the Republic of Kosovo and the Central Bank of Montenegro. This agreement 

was reached during the Summit of the Ministers of Finance and Governors of the Central Banks 

of the countries in the region, which was held in Montenegro from 12 to 14 June 2014. The theme 

of the Summit was "The Financial Future of the Region”. 

An important event in the field of foreign relations is the beginning of the financial education 

program marking International Money Week, where the CBK joined institutions around the 

globe to mark this important event. Within this event, CBK has awarded prizes for the best 

works of students who have exhibited their creations on the theme "How to Save Money". In 

2014, the CBK continued with awards for students' best works presented in the open contest 

"New Economists". 

During 2014, in collaboration with the University of Ljubljana, Faculty of Economics, a joint 

international conference was organized on the topic "Economic Perspective in the Southeast 

European in post-crisis period". The conference focused on current trends and medium term 

economic perspectives of the Southeast European countries, focusing on barriers to their 

economic growth and modifications needed in the model of economic development in post-crisis 

period. 

At the end of 2014, upon the 15th anniversary of its establishment, CBK organized a solemn 

conference, which was attended by representatives of higher local institutions and leaders of the 

country's financial institutions. The conference was honoured by participation of representatives 

of foreign governments and international institutions accredited in the Republic of Kosovo. At 

this jubilee Conference, the Governor presented the key developments of the CBK during the 15-

year period and informed participants about the situation and recent trends in the financial 

system in Kosovo, emphasizing sustainability and the positive performance recorded in the 

recent years. Also, the CBK efforts to adopt best international standards and practices in view of 

the overall institutional advancement and future accession to the ECBS were emphasized. 
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7.2. Technical Assistance 

During 2014, CBK continued to benefit from technical assistance provided by international 

financial institutions and various donors with both existing projects as well as new initiatives, 

mainly provided by the U.S. Treasury, International Monetary Fund, World Bank, German 

Development Fund and European Central Bank. With their expertise, these institutions 

supported the CBK’s internal capacity building in the supervision of financial institutions, in 

advancing the legal framework for efficient supervision of financial institutions, 

institutionalization of internal practices and human capacity building for proper implementation 

of the legal framework. The support to these institutions is implemented through special projects 

as it reflected in different functions of the CBK.  

The CBK is supported by the U.S. Treasury in overall development policies and special projects. 

During 2014, the support of the U.S. Treasury impacted in development of Funding Housing in 

Kosovo Project, which aimed at adopting the sound regulation of loans covered by real estate, 

known as mortgage loans. Banking supervision and insurance supervision benefited from the 

expertise of the U.S. Treasury Advisors who assisted in the internal capacity building and 

efficient supervision of financial system. It is worth mentioning the continuous support for 

advancing of the legal and operational framework in the field of prevention of money laundering, 

where CBK is mandated by the law to carry out this role.  

CBK was supported by the USAID “Contract Law Enforcement” project team on preparation of 

the secondary legislation for the implementation of the Law on Contracts and Torts regarding 

parts that regulate financial services.  

The International Monetary Fund continued to support the CBK in the field of banking 

supervision, namely the preparation of an adequate framework for the implementation of risk-

based banking supervision. Also, the IMF supported the function of financial stability and 

economic analysis by enriching the economic projections and designing the macroeconomic 

projections model. 

World Bank continued its support through experts team committed to the empowerment and 

advancement of the legal and regulatory framework and institutional framework for the 

protection of financial services consumers and to raise the level of financial knowledge of 

consumers in Kosovo. Also the Financial Sector Strengthening Project and Market Infrastructure 

funded by the loan arrangement between the Government of the Republic of Kosovo and the 

International Development Agency (IDA), which is part of the World Bank, continues to be 

implemented with the planned dynamics. This project has a special focus in: (i) financing the 

costs associated with implementation of the Bank's Strategy for Development of the National 

Payment System and the establishment of the Real Time Equalization Payments System based 

on Strategy of the National Payment System, (ii) Construction of the Centre for Business 

succession for CBK in order to ensure work continuity when cases of disasters occur 

(uncontrollable factors) for the purpose of recovery of information technology operations that 

provides updated data from all critical systems of the CBK, and (iii) Provision of initial capital 

funding for Deposit Insurance Fund of Kosovo (DIFK). 

It is worth mentioning the support received within the one-year technical cooperation program of 

the European Central Bank (ECB) designed for the CBK, the Bank of Albania and the Bank of 

the Republic of Macedonia, in partnership with the national central banks of the European 

System of the Central Banks (ESCB). The purpose of this program was to analyze the aspects of 

the specific functions of the central banks of our region that should be strengthened in line with 

modern principles and practices, focusing on the advancement of compatibility with such 

functions of central banks of EU member states. In the framework of technical cooperation, seven 
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special functions of the CBK have undergone advancement needs analysis, financial stability, 

banking supervision, payment systems, European integration, information technology, 

administration, and internal audit. For all these functions legal requirements, organizational 

and resources were identified in order to achieve compliance with the standard institutional and 

operational framework of the ESCB and the ECB. Apart from the ECB, other experts from the 

central banks of Austria, Italy, Slovenia and Portugal were involved. 

As a long-term objective of Kosovo to obtain the membership in European Union and one of the 

main strategic aims, in this regard CBK advanced the framework of Basel supported by the 

German Institution for International Cooperation – GIZ.  

CBK remains devoted and grateful for all support which is provided by international financial 

institutions and various donors, and the advancements made during this period are true 

reflection of the proper use of this support.   
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8. Financial Statements of CBK 
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9. Statistical Appendix 
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1.1. Financial Corporation Statement – Net Foreign Assets and Internal Requirements 
(In million of Euros: End of the Period) 

 

 

1.2. Financial corporation statement – liabilities 

( In million of Euros: End of the Period) 

 

  

Deposits Other non 

f inancial 

corporat i

ons

Househol

ds

2004 722.8 772.0 __ 384.0 236.7 __ 83.3 49.2 202.5 -216.8 __ 216.8 216.8 419.3 413.5 329.8 83.7

2005 827.3 890.9 __ 422.6 242.4 __ 145.3 63.6 348.9 -225.7 __ 225.7 225.7 574.6 565.6 439.6 126.0

2006 1,173.6 1,245.7 __ 660.0 341.3 __ 170.8 72.1 231.7 -475.0 __ 475.0 475.0 706.6 694.3 548.2 146.1

2007 1,622.4 1,704.6 __ 955.0 408.9 __ 175.4 82.3 124.5 -853.3 __ 853.3 853.3 977.8 965.9 765.1 200.6

2008 1,593.1 1,726.7 __ 795.1 661.6 __ 128.2 133.6 419.6 -871.8 __ 871.8 871.8 1,291.5 1,276.8 995.7 281.0

2009 1,700.5 2,036.2 60.3 910.1 724.5 64.3 144.3 335.7 571.5 -846.3 __ 846.3 846.3 1,417.8 1,396.1 1,052.3 343.5

2010 1,957.5 2,387.7 64.0 1,257.8 525.2 68.5 269.3 430.2 766.8 -824.8 __ 824.8 824.8 1,591.6 1,568.3 1,127.7 434.2

2011 2,067.8 2,446.0 65.1 1,359.4 230.0 70.1 533.1 378.2 987.5 -798.4 __ 798.4 798.4 1,785.8 1,785.8 1,242.1 514.6

2012 2,337.1 2,773.4 63.3 1,260.7 486.0 68.8 666.5 436.3 1,079.9 -764.7 73.8 838.5 838.5 1,847.2 1,819.4 1,271.3 546.3

2013 2,558.5 3,014.1 59.6 1,143.6 818.7 65.9 651.2 455.6 1,263.4 -620.8 153.2 774.0 774.0 1,883.4 1,859.9 1,291.1 567.7

2014 2,648.4 3,113.3 62.5 1,414.7 315.7 70.4 1,024.4 464.9 1,507.4 -488.5 247.4 735.9 735.9 1,995.8 1,971.5 1,331.8 639.0

IM F 

Quota

Shares 

and other 

equit ies

Claims on 

central 

governme

nt 

Less: Liabilit ies to 

central governmentD escrip t ion

N et  f o reign asset s D omest ic claims

Claims on 

non 

residents

of which: Less: 

liabilit ies 

to 

nonreside

nts

Net claims on central government Claims on 

other 

sectors

of which:

M onetary 

gold and 

SDR 

holdings

Loans of which:Deposits Securit ies 

other than 

shares

2004 670.7 273.7 34.6 81.3 145.5 273.7 149.3 24.4 222.5 2.3 106.5 88.7 17.9 145.1 0.7

2005 830.6 315.0 67.6 76.8 155.5 515.6 181.3 33.7 298.9 3.0 174.5 152.4 22.1 165.8 2.2

2006 886.4 300.5 34.8 96.4 156.2 586.0 193.3 27.6 359.5 3.4 251.4 223.9 27.5 209.3 54.7

2007 1,110.9 386.1 49.6 133.5 187.5 724.8 188.4 43.8 489.3 … 316.1 286.2 29.9 273.8 46.0

2008 1,351.9 390.9 15.4 176.0 186.2 961.0 250.1 51.4 656.7 … 288.6 256.3 32.3 311.1 61.1

2009 1,444.3 483.2 50.1 184.0 237.7 961.0 73.9 82.9 801.9 … 422.3 380.8 41.5 326.1 79.3

2010 1,744.2 621.2 83.8 218.6 303.5 1,123.1 42.8 83.4 995.9 … 540.5 493.7 46.8 361.0 78.6

2011 1,933.6 658.4 68.1 208.1 360.9 1,275.1 60.8 79.7 1,129.6 … 647.8 593.3 54.5 389.7 75.0

2012 2,076.6 700.2 13.8 257.5 407.2 1,376.5 61.8 78.2 1,232.9 … 814.9 745.1 69.8 399.2 111.5

2013 2,275.3 848.0 16.4 299.6 506.6 1,427.3 55.7 98.2 1,268.4 … 990.3 919.0 71.3 403.9 152.4

2014 2,354.4 1,134.6 21.1 338.4 743.5 1,219.8 51.6 58.0 1,104.8 … 1,173.8 1,094.1 79.7 453.2 174.3

Other 

items 

(net)Transfera

ble 

deposits

of which: Other 

deposits

of which:

D escrip t ion

Deposits Loans Insurance technical reserves Shares 

and other 

equity 

Net equity 

of 

household

s in 

pension 

funds

Pre 

payment of 

premiums 

and 

reserves 

against 

Public 

non 

f inancial 

corporat i

ons 

Other non 

f inancial 

corporat i

ons 

Househol

ds 

Public 

nonf inanc

ial 

corporat i

ons

Other 

nonf inanc

ial 

corporat i

ons

Household

s
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2.1. Other depository corporations – Net Foreign assets and Internal Requirements 

(In million of Euros: End of the Period) 

 

 
2.2. Other depository corporations – assets  

(In million of Euros: End of the Period) 

 

  

Loans

Public 

f inancial 

corporat i

ons

Other non 

f inancial 

corporat i

ons

Househol

ds

2001 583.3 604.8 239.2 358.1 7.5 __ __ __ 21.5 -44.2 -70.3 __ 70.3 26.1 25.9 … 25.9 __

2002 649.5 674.1 53.1 621.0 ,,, __ __ __ 24.6 -171.8 -258.6 __ 258.6 86.8 86.5 … 80.8 5.7

2003 695.8 727.0 73.2 533.6 119.6 __ __ 0.6 31.2 -112.6 -346.4 __ 346.4 233.8 232.8 … 193.5 39.0

2004 648.7 687.9 55.3 384.0 236.7 __ 11.7 0.2 39.2 156.9 -216.8 __ 216.8 373.8 373.7 … 289.9 83.7

2005 695.1 744.5 74.6 422.6 242.4 __ 4.7 0.2 49.3 289.0 -225.7 __ 225.7 514.6 513.9 … 387.9 126.0

2006 975.4 1,035.6 63.4 660.0 303.1 __ 7.7 1.5 60.2 162.2 -475.0 __ 475.0 637.1 636.6 … 490.5 146.1

2007 1,377.5 1,426.1 145.3 955.0 308.2 __ 12.1 5.5 48.6 39.1 -853.3 __ 853.3 892.4 892.1 0.2 691.3 200.6

2008 1,436.1 1,512.0 121.1 794.9 581.8 __ 13.5 0.7 75.9 311.9 -871.8 __ 871.8 1,183.8 1,183.4 0.1 901.7 281.0

2009 1,531.9 1,782.4 111.4 910.0 626.7 64.3 9.7 0.1 250.6 442.9 -846.3 __ 846.3 1,289.3 1,289.0 0.3 942.9 343.5

2010 1,616.2 1,957.1 164.3 1,257.8 372.7 68.5 29.0 1.0 340.9 632.8 -824.8 __ 824.8 1,457.5 1,457.1 6.3 1,006.6 434.2

2011 1,603.8 1,900.3 124.9 1,359.3 227.0 70.1 52.1 1.8 296.6 867.7 -798.4 __ 798.4 1,666.1 1,665.6 1.5 1,130.6 514.6

2012 1,729.7 2,102.8 141.4 1,260.7 482.7 68.8 81.5 4.4 373.1 962.9 -778.7 59.8 838.5 1,741.6 1,740.9 1.4 1,172.9 546.3

2013 1,965.4 2,358.3 157.9 1,143.5 815.3 65.9 112.0 4.1 392.9 1,113.3 -673.9 100.1 774.0 1,787.2 1,786.0 0.2 1,196.7 567.7

2014 1,680.3 2,083.9 167.5 1,414.6 311.6 70.4 61.4 3.0 403.1 1,390.4 -492.6 243.3 735.9 1,883.1 1,881.9 0.6 1,235.0 639.0

OtherCurrency Deposits Securit ies 

other 

than 

shares

IM F 

Quota

Loans

Descript ion

Net foreign assets Domestic claims

Claims on non residents Net claims on central 

government

Claims on other sectorsLess: 

Liabilit ies 

to non 

residents
Less: 

Liabilit ies 

to central 

gov. 

Claims on 

central 

gov. 

Other 

deposits 

2001 486.8 486.8 361.5 . 7.0 135.3 219.2 125.2 . . 31.3 93.9 12.9 25.2 14.3

2002 413.6 413.6 285.3 . 3.5 160.1 121.7 128.3 . . 23.9 104.4 25.1 43.8 -4.8

2003 499.3 499.3 278.7 . 5.3 139.0 134.4 220.6 . . 87.1 133.5 29.2 61.1 -6.4

2004 719.5 719.5 303.5 29.8 34.6 81.3 145.5 416.0 19.1 149.3 24.4 222.5 __ 87.1 -1.0

2005 865.4 865.4 345.6 30.5 67.6 76.8 155.5 519.9 24.3 181.3 33.1 279.6 19.9 94.4 4.3

2006 912.8 912.8 336.4 35.9 34.8 96.4 156.2 576.3 30.5 193.3 24.6 322.4 40.6 128.8 55.4

2007 1,126.6 1,126.6 413.7 27.7 49.6 133.5 187.5 712.8 40.3 188.4 41.8 439.0 53.7 186.5 49.8

2008 1,393.0 1,393.0 454.6 63.7 15.4 176.0 186.2 938.3 47.6 250.1 44.2 593.8 74.9 233.8 46.4

2009 1,548.5 1,548.5 621.4 138.2 50.1 184.0 237.7 927.0 60.7 73.9 71.7 718.5 98.1 249.2 79.1

2010 1,747.9 1,747.9 674.3 53.1 83.8 218.6 303.5 1,073.6 85.2 30.2 73.5 883.7 138.2 278.5 84.4

2011 1,902.2 1,902.2 705.3 37.8 77.2 208.1 360.9 1,196.9 91.0 49.2 71.7 979.9 175.8 302.9 90.6

2012 2,036.8 2,036.8 759.5 41.9 31.2 257.5 407.2 1,277.3 100.4 49.8 70.5 1,053.1 206.2 321.1 128.5

2013 2,388.5 2,388.5 1,096.3 226.5 39.1 299.6 506.6 1,292.1 62.2 43.7 92.3 1,088.9 209.7 329.0 151.5

2014 2,287.4 2,287.4 1,194.2 60.1 21.1 338.4 743.0 1,092.7 67.2 39.4 50.2 930.6 208.7 374.1 150.4

Shares 

and other 

equity 

Deposits 

excluded 

from 

broad 

money

Other 

items net

Other 

f inancial 

corporat i

ons 

Descript ion

Broad 

money 

liabilit ies

Deposits included in broad money*

Transfera

ble 

deposits Public 

non 

f inancial 

corporat i

ons 

Other non 

f inancial 

corporat i

ons 

Other 

f inancial 

corporat i

ons 

Public 

non 

f inancial 

corporat i

ons 

Other non 

f inancial 

corporat i

ons 

Househol

ds 

Househol

ds 
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Table 3.1. CBK survey - Net Foreign Assets and Internal Requirements 

(In million of Euros: End of the Period) 

 

 
Table 3.2. CBK Statements - Liabilities 

( In million of Euros: End of the Period) 

 

  

Claims on non residents of which:

2001 293.7 296.2 __ 150.8 145.4 __ __ 2.6 __ __ -70.3 0.2 173.9

2002 345.4 345.8 __ 17.5 328.3 __ __ 0.4 __ __ -258.6 0.3 46.2

2003 454.3 454.6 __ 26.6 427.4 __ __ 0.3 __ __ -346.4 1.0 59.6

2004 344.7 349.9 __ 12.1 213.2 124.4 __ 5.2 __ __ -216.8 0.1 72.9

2005 394.4 397.5 __ 24.5 213.4 159.5 __ 3.1 __ __ -225.7 0.8 82.5

2006 641.1 641.2 __ 11.1 424.9 203.6 __ 0.1 __ __ -472.9 0.5 94.5

2007 1,057.6 1,057.6 __ 63.8 759.0 229.3 __ … __ __ -849.4 0.3 113.6

2008 1,110.7 1,110.7 __ 39.7 529.0 541.3 __ … … __ -870.5 0.3 137.2

2009 1,088.3 1,198.5 60.3 21.8 522.3 529.7 64.3 110.2 60.3 49.1 -681.5 0.2 233.2

2010 1,108.0 1,246.9 64.0 60.2 854.4 199.2 68.5 138.9 64.2 73.0 -813.1 0.5 203.6

2011 1,094.5 1,234.6 65.1 13.5 1,059.3 25.0 70.1 135.8 65.7 69.4 -797.2 0.5 209.7

2012 1,238.8 1,469.1 63.3 16.8 1,034.1 286.0 68.8 230.3 64.6 165.3 -837.9 0.7 302.1

2013 1,392.1 1,610.0 59.6 27.4 896.2 560.8 65.9 218.0 61.9 155.8 -773.3 1.2 333.2

2014 1,146.5 1,368.1 62.5 29.2 1,085.2 120.5 70.4 221.6 66.1 155.2 -730.5 1.2 315.9

Net claims 

on central 

government

Claims on 

other 

sectors

Liabilit ies 

to ODC
Less: 

liabilit ies 

to non 

residents

of which:

Securit ies 

other 

than 

shares

IM F 

Quota

SDR 

allocat ions

IM F 

Account

D escrip t ion

Net foreign assets 

M onetary 

gold and 

SDR

Currency Deposits

2001 8.4 8.4 __ __ 7.0 1.4 __ __ 12.9 10.6 2.4 4.7 2.6 1.1 23.6

2002 3.9 3.9 __ __ 3.5 0.4 __ __ 25.1 24.6 0.5 10.6 2.6 3.6 1.3

2003 5.3 5.3 __ __ 5.3 … __ __ 27.4 25.7 1.7 16.1 2.6 4.5 0.5

2004 37.7 32.6 20.7 1.9 9.9 … 5.1 5.1 __ __ __ 18.0 10.0 3.0 -0.6

2005 66.6 62.5 23.3 1.6 37.6 … 4.1 4.1 __ __ __ 20.4 10.0 3.0 …

2006 49.9 41.9 31.0 0.4 10.5 … 8.0 8.0 __ __ __ 25.5 10.0 6.4 -1.2

2007 57.2 46.7 22.4 3.2 21.1 … 10.6 10.6 __ __ __ 33.8 20.0 9.2 3.9

2008 63.9 56.7 49.9 5.3 1.5 … 7.2 7.2 __ __ __ 41.4 30.0 7.5 -2.0

2009 130.8 130.8 129.7 … 1.1 … … … __ __ __ 44.9 30.0 3.7 -2.0

2010 45.6 45.6 43.9 … 0.0 … … … __ __ __ 47.9 30.0 3.0 -1.8

2011 39.5 39.5 36.8 … 0.2 … … … __ __ __ 54.3 30.0 5.8 -1.3

2012 51.5 51.5 49.8 … 0.0 … … … __ __ __ 50.4 30.0 1.8 -2.4

2013 239.0 239.0 236.6 … 0.0 … … … __ __ __ 50.5 30.0 0.2 -2.7

2014 53.0 53.0 39.7 … 10.9 … … … __ __ __ 51.0 30.0 0.6 -2.8

D escrip t ion

Deposits included in broad money Deeposits excluded from broad 

money

Shares 

and other 

equity

of which:

Local 

gov.

Funds 

contribut

ed by 

owners

Prof it / los

s of the 

yearOther 

f inancial 

corporat i

ons 

Local 

governme

nt

Public 

non 

f inancial 

corporat i

ons

Korp. 

t jera 

jof inancia

re

Other 

f inancial 

corporat i

ons

Other 

items 

(net)
Transfera

ble 

deposits

of which:
Other deposits Other 

f inancial 

corporat i

ons
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Table 4.1. ODC Statement – Net Foreign Assets and Internal Requirements 

( In million of Euros: End of the Period) 

 

 
Table 4.2. ODC Statement - Liabilities 

( In million of Euros: End of the Period) 

 

  

Loans

Currency Deposits Securit ies 

other 

than 

shares

Deposits Loans Public 

nonf inanc

ial corp.

Other 

nonf inanc

ial corp.

Househol

ds

2001 289.7 308.6 88.3 212.8 7.5 18.9 13.9 5.0 176.8 __ 25.9 25.9 __ 25.9 __

2002 304.1 328.3 35.6 292.7 … 24.2 17.5 6.7 45.7 __ 86.5 86.5 __ 80.8 5.7

2003 241.5 272.4 46.6 106.2 119.6 31.0 20.0 10.9 59.6 __ 232.8 232.8 0.2 193.5 39.0

2004 304.0 338.0 43.2 170.8 112.3 34.0 12.7 21.3 73.2 __ 373.7 373.7 __ 289.9 83.7

2005 300.7 346.9 50.1 209.2 82.9 46.2 18.4 27.9 81.6 __ 513.9 513.9 __ 387.9 126.0

2006 334.4 394.5 52.3 235.1 99.4 60.1 21.4 38.7 88.8 -2.1 636.6 636.6 __ 490.5 146.1

2007 319.9 368.5 81.5 196.0 78.9 48.6 17.9 30.7 107.5 -3.9 892.1 892.1 0.2 691.3 200.6

2008 325.4 401.3 81.4 265.9 40.5 75.9 42.0 33.7 136.8 -1.3 1,183.4 1,183.4 0.1 901.7 281.0

2009 444.0 583.9 89.6 387.7 97.0 140.0 65.5 74.5 233.1 -164.9 1,289.0 1,289.0 0.3 942.9 343.5

2010 507.6 709.8 103.5 403.5 173.4 202.2 85.5 116.7 203.4 -11.6 1,457.1 1,457.1 6.3 1,006.6 434.3

2011 509.2 665.7 111.5 300.0 202.0 156.5 64.8 90.5 220.0 -1.2 1,665.6 1,665.6 1.5 1,130.6 516.1

2012 490.9 633.7 124.6 226.6 196.7 142.8 87.6 50.3 301.1 59.2 1,740.9 1,740.9 1.4 1,172.9 546.7

2013 573.4 748.3 130.6 247.3 254.4 174.9 90.4 82.4 331.8 99.4 1,786.0 1,786.0 0.2 1,196.7 568.6

2014 534.3 715.8 131.2 329.4 191.1 181.5 90.6 87.8 315.9 187.3 1,881.9 1,881.9 0.6 1,235.0 639.1

Descript ion 

Net foreign assets Net 

claims on 

central 

governme

nt

Claims on 

CBK

Claims on other sectors

Less: 

liabilit ies 

to non-

residents

of which:Claims on 

non 

residents

of which:

Other 

f inancial 

corporat i

ons

Public 

nonf inanc

ial corp. 

Other 

nonf inanc

ial corp. 

Househol

ds 

Other 

f inancial 

corporat i

ons

Public 

nonf inanc

ial corp. 

Other 

nonf inanc

ial corp. 

Househol

ds 

2001 478.4 353.1 . . 133.9 219.2 125.2 . . 31.3 93.9 . . . 20.4 -6.4

2002 409.7 281.4 . . 159.7 121.7 128.3 . . 23.9 104.4 . . . 33.2 -6.6

2003 494.0 273.4 . . 139.0 134.4 220.6 . . 87.1 133.5 1.8 1.8 . 45.0 -7.0

2004 681.9 270.9 9.0 24.7 81.3 145.5 410.9 14.0 149.3 24.4 222.5 0.0 0.0 0.0 69.1 -0.1

2005 798.8 283.0 7.2 30.0 76.8 155.5 515.8 20.2 181.3 33.1 279.6 19.9 0.7 19.3 74.0 3.4

2006 862.9 294.5 4.9 24.3 96.4 156.2 568.4 22.5 193.3 24.6 322.4 40.6 3.0 37.1 103.3 50.9

2007 1,069.3 367.1 5.3 28.5 133.5 187.5 702.3 29.8 188.4 41.8 439.0 53.7 2.0 50.3 152.7 39.8

2008 1,329.0 397.9 13.8 13.8 176.0 186.2 931.1 40.4 250.1 44.2 593.8 74.9 7.3 63.0 192.3 48.1

2009 1,417.8 490.6 8.5 48.9 184.0 237.7 927.2 60.8 73.9 71.7 718.5 97.9 11.2 83.5 204.2 81.0

2010 1,702.2 628.6 9.2 83.8 218.6 303.5 1,073.6 85.2 30.2 73.5 883.7 138.2 9.9 112.2 230.4 85.7

2011 1,862.8 665.9 10.1 67.9 208.1 360.9 1,196.9 91.0 49.2 71.7 979.9 175.8 8.0 149.7 252.8 102.2

2012 1,985.3 708.0 9.6 13.8 257.5 407.2 1,277.3 100.4 49.8 70.5 1,053.1 206.2 7.8 179.8 270.7 129.8

2013 2,149.4 857.3 11.8 16.4 299.6 506.6 1,292.1 62.2 43.7 92.3 1,088.9 209.7 5.9 179.4 278.5 152.8

2014 2,234.4 1,141.7 20.4 10.2 338.4 743.5 1,092.7 67.2 39.4 50.2 930.6 208.7 7.8 174.2 323.1 153.2

Other 

items 

(net)

Shares 

and other 

equityOther 

nonf inanc

ial 

corporat i

ons 

Househol

ds 

of which:Transfera

ble 

deposits

Other 

deposits

of which:

Deposits 

excluded 

from 

broad 

money

of which:

D escrip t ion 

Deposits included in broad money 
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Table 5.1. Statement of OFC – Net Foreign Assets 

(In million of Euros: End of the Period) 

 

 

 
Table 5.2. Statement of OFC – Liabilities, excluding the external and fiscal factor 

(In million of Euros: End of the Period) 

  

2004 2.3 106.5 … 88.7 17.9 58.0 42.6 8.6 5.0 1.7 1.7 9.3 7.6 __

2005 3.0 174.5 __ 152.4 22.1 71.4 47.7 12.9 6.7 4.0 -2.1 4.4 6.5 __

2006 3.4 251.4 __ 223.9 27.5 80.5 55.2 15.8 7.9 1.6 -0.7 7.4 8.2 __

2007 … 316.1 __ 286.2 29.9 87.4 62.1 20.1 1.7 3.5 -0.4 9.6 10.0 __

2008 1.0 288.6 __ 256.3 32.3 77.4 54.0 12.7 7.4 3.4 11.3 24.2 12.9 __

2009 2.9 422.3 … 380.8 41.5 77.0 53.4 19.4 7.2 -3.1 -2.7 13.1 15.8 __

2010 2.9 540.5 … 493.7 46.8 82.5 59.7 13.6 7.2 2.0 -2.1 20.9 23.1 __

2011 3.3 647.8 … 593.3 54.5 85.4 60.4 13.3 10.8 0.9 -6.3 16.1 22.4 __

2012 7.2 814.9 … 745.1 69.8 78.1 63.5 9.8 10.7 -6.4 0.7 29.0 28.4 __

2013 6.8 990.3 … 919.0 71.3 75.6 64.2 1.3 11.1 -1.0 3.9 29.8 25.9 __

2014 3.2 1,173.8 … 1,094.1 79.7 79.1 64.3 -0.5 14.4 0.9 5.6 30.4 24.8 __

Other 

liabilit ies

Less: 

other 

assets D escrip t ion 

Loans Insurance technical reserves Shares and other equity Other items

Net 

equity of 

househod

s in in life 

ins.

Net 

equity for 

househol

ds in 

pension 

funds

Prepayme

nt of 

preiums 

and 

reserves

Funds 

contribut

ed by 

owners

Plus: 

consolida

t ion 

adjustme

nt

Retained 

earnings

General 

and 

special 

reserves

Prof it /Lo

ss for the 

year

Loans

Securit ies 

other than 

shares

Shares and 

other equity 

Loans Transferable 

depositst

Other 

deposits

Transferable 

depositst

Other 

deposits

2004 74.1 84.2 __ 83.3 10.1 10.1 48.9 25.8 20.7 5.1 23.0 9.0 14.0 __ 45.6 39.9

2005 132.1 146.4 __ 145.3 14.3 14.3 54.8 27.4 23.3 4.1 27.4 7.2 20.2 __ 60.0 51.7

2006 198.1 210.0 38.3 170.8 11.9 11.9 66.9 39.0 31.0 8.0 28.0 4.9 23.0 __ 69.5 57.7

2007 244.9 278.5 100.7 175.4 33.6 33.6 72.8 32.9 22.4 10.6 39.8 6.2 33.6 __ 85.4 73.8

2008 157.0 214.7 79.8 128.2 57.7 57.7 113.0 57.1 49.9 7.2 55.9 7.9 48.0 __ 108.3 94.0

2009 168.6 253.8 97.9 144.3 85.1 85.1 200.0 129.7 129.7 … 70.3 7.4 62.9 __ 130.8 109.4

2010 341.3 430.5 152.5 269.3 89.2 89.2 142.8 43.9 43.9 … 98.8 8.2 90.6 __ 139.7 116.9

2011 464.0 545.7 3.2 533.1 81.7 81.7 138.1 27.7 27.7 … 110.4 7.3 103.1 __ 128.1 102.5

2012 607.6 670.8 3.3 666.5 63.2 63.2 154.0 32.4 32.4 … 121.6 9.7 111.9 13.9 125.5 98.3

2013 593.0 655.8 3.5 651.2 62.7 62.7 313.0 213.9 213.9 … 99.1 14.6 84.5 53.1 117.5 94.4

2014 967.6 1,029.4 4.0 1,024.4 61.8 61.8 119.5 15.0 15.0 … 104.5 14.3 90.1 54.7 119.9 96.8

D escprit ion

Net foreign assets Claims on depozitory corporat ions Net claims on 

central 

government

Claims on 

other sectors
Claims on 

non-residents

of which: Less: 

liabilit ies to 

non-residents

CBK Other depository corporat ions
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Table 6.1. Euro Deposits in ODC– by original maturity, main sectors 

(In million of Euros: End of the Period) 

 

 
Table 6.2. Non-euro Deposits in ODC– by original maturity, main sectors 

(In million of Euros: End of the Period) 

 

 

 

 

 

 

 

Governm

ent

2001 492.3 __ _ _ __ __ __ . __ 165.2 __ 165.2 313.1 313.1 __ 13.9

2002 427.2 __ _ _ __ __ __ . __ 183.6 __ 183.6 226.1 226.1 __ 17.5

2003 515.8 __ 1.8 1.8 __ __ . __ 226.1 __ 226.1 267.9 267.9 __ 20.0

2004 674.9 1.3 25.6 3.7 3.5 15.5 . 2.9 275.3 173.5 101.8 360.3 350.7 9.6 12.3

2005 815.3 2.9 35.4 8.1 5.8 18.8 . 2.8 319.0 211.3 107.7 440.7 428.7 12.0 17.3

2006 890.4 7.0 28.1 0.1 2.4 24.7 0.4 0.5 337.8 217.4 120.5 499.2 486.1 13.1 18.2

2007 1,092.0 4.1 39.1 3.1 5.6 28.3 0.4 1.7 386.2 215.5 170.7 647.0 631.9 15.2 15.6

2008 1,366.9 1.4 62.9 5.0 6.5 31.5 19.4 0.4 479.7 263.8 215.9 785.0 774.5 10.5 37.9

2009 1,640.1 165.0 78.2 6.1 5.9 43.1 22.6 0.4 371.5 121.6 249.9 962.2 948.8 13.4 63.2

2010 1,830.8 11.7 105.0 7.3 7.9 47.6 41.6 0.6 414.9 122.3 292.5 1,220.1 1,206.1 14.0 79.1

2011 1,982.4 2.7 117.5 9.9 6.8 57.2 43.1 0.5 406.6 128.5 278.1 1,395.6 1,373.4 22.2 60.0

2012 2,162.8 0.7 120.0 3.8 6.2 64.3 45.3 0.4 401.7 75.6 326.1 1,558.6 1,535.4 23.2 81.7

2013 2,314.1 1.8 88.2 2.5 7.4 72.3 5.7 0.3 455.6 72.1 383.5 1,685.1 1,658.7 26.4 83.4

2014 2,426.3 8.8 104.6 2.8 5.1 79.3 17.1 0.3 449.7 61.8 387.9 1,781.1 1,750.6 30.6 82.1

Other domestic sectorsNon f inancial corporat ions Finanncial corporat ions 

Househol

ds

NPISH

Nonresid

ents

Descript ion

Total deposits in euro

Other 

nonf inanc

ial 

corporat i

ons 

Public 

nonf inanc

ial 

corporat i

ons

Financial 

auxilliaries

Pension 

funds

Insurance 

companie

s

Other 

f inancial 

intermedia

ries

Other 

depositor

y 

corporat i

ons 

Other 

deposits 

2005 29.4 … __ … … … __ __ 2.8 __ 2.8 26.0 25.7 10.8 __ 14.9 0.3 0.5

2006 34.3 … __ … … … __ __ 3.7 0.3 3.5 29.8 29.6 12.4 __ 17.2 0.2 0.5

2007 53.3 0.5 __ … 0.1 0.4 __ __ 8.1 1.5 6.6 44.3 44.2 16.2 __ 28.0 0.1 0.4

2008 81.9 0.9 __ … … 0.9 __ __ 11.6 0.1 11.5 68.4 68.2 22.9 __ 45.2 0.3 1.0

2009 112.1 2.1 __ 1.2 … 0.9 __ __ 18.3 1.3 17.0 91.1 90.9 29.7 __ 61.1 0.2 0.7

2010 113.8 3.1 __ 2.9 __ __ __ 0.2 13.7 4.3 9.4 93.8 93.3 33.1 25.9 34.3 0.5 3.1

2011 131.5 0.3 __ 0.3 __ __ __ __ 9.8 0.1 9.7 117.5 117.0 46.5 31.7 38.9 0.4 3.8

2012 120.9 1.6 __ 1.2 0.2 __ __ 0.2 9.6 __ 9.6 104.9 104.7 45.7 27.0 32.0 0.2 4.8

2013 136.9 0.7 __ __ 0.4 __ __ __ 14.3 __ 14.3 116.7 116.2 59.6 29.6 27.0 0.5 5.2

2014 113.1 0.3 __ __ 0.3 __ __ __ 8.5 __ 8.5 97.8 97.3 63.2 21.5 12.6 0.6 6.5

Total deposits in non euro

Descript ion

CBK Insurance 

companies

Pension 

funds

Financial 

auxilliaries

Public 

nonf inancial 

corporat ions

Other 

nonf inancial 

corporat ions 

Nonresid

ents

Households

Finanncial corporat ions 

Other 

f inancial 

intermedi

aries

Other 

deposito

ry 

corporat i

ons 

Other domestic sectorsNon f inancial corporat ions 

Saving 

accounts

Transfera

ble 

deposits

NPISH
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Table 6.3. ODC Loans – by original maturity 

(In million Euros: End of Period) 

 

 
Table 6.4. ODC Loans, by industries 

(In million Euros: End of Period) 

 

  

Up to 1 

year

Over 1 

year and 

up to 2 

years

Over 2 

year and 

up to 5 

years

Up to 1 

year

Over 1 

year and 

up to 2 

years

Over 2 

year and 

up to 5 

years

2001 25.9 __ __ __ 25.9 __ 25.9 24.6 1.3 __ __ __ __ __ __ __ __

2002 86.5 __ __ __ 80.8 __ 80.8 67.3 13.5 __ 5.7 5.7 1.4 4.3 __ __ __

2003 232.8 __ __ __ 193.7 0.2 193.5 124.7 68.7 0.2 39.0 39.0 11.4 16.0 11.6 __ __

2004 373.7 __ __ __ 289.9 … 289.9 111.5 111.3 67.2 SW 83.7 15.9 15.2 52.6 __ __

2005 513.9 __ __ __ 387.9 … 387.9 117.9 125.2 144.7 126.0 126.0 19.5 21.0 85.4 __ __

2006 636.6 __ __ __ 490.5 … 490.5 128.7 127.7 234.1 146.1 146.1 19.7 24.7 101.7 __ __

2007 892.1 __ __ __ 691.5 0.2 691.3 174.0 122.6 394.6 200.6 200.6 24.0 29.6 147.1 __ __

2008 1,183.4 0.6 __ 0.6 901.8 0.1 901.7 191.0 132.3 578.4 281.0 281.0 20.9 30.9 229.2 __ __

2009 1,289.0 2.3 1.2 1.1 943.2 0.3 942.9 215.7 113.0 614.2 343.5 343.5 27.0 32.1 284.5 __ __

2010 1,458.7 9.9 6.8 3.0 1,010.3 6.3 1,004.1 255.2 64.3 429.5 434.3 434.2 26.5 30.7 201.9 1.6 2.5

2011 1,698.1 17.3 15.6 1.7 1,128.6 1.5 1,127.0 298.8 83.4 479.1 512.4 510.9 44.0 38.1 218.6 32.4 7.3

2012 1,763.4 19.8 16.3 3.5 1,171.2 1.4 1,169.8 313.4 91.7 494.8 543.0 542.6 52.2 37.3 218.8 22.5 6.9

2013 1,805.8 20.4 17.3 3.1 1,194.7 0.2 1,194.5 378.0 97.4 471.5 564.7 563.9 65.4 41.1 212.4 19.9 6.1

2014 1,882.3 7.1 5.8 1.3 1,233.4 0.6 1,232.7 367.0 93.6 772.1 635.4 635.3 69.6 42.6 523.1 0.5 6.0

Descript ion

Non-

residents 

Total loans 

Other 

f inancial 

intermediari

es

Insurance 

companies

Kreditë në 

jo euro 
Public 

nonf inanc

ial 

corporat i

ons

of which:
of which:

Nonfinan

cial 

corporat i

ons

of which:Other 

domestic 

sectorsOther 

nonf inanc

ial 

corporat i

ons

Financial 

corporat i

ons Househol

ds

Total

Up to 1 year Over 1 year

2001 25.9 … … __ 3.8 3.8 0.0 22.2 22.2 0.0

2002 86.5 1.5 1.5 __ 13.6 13.6 0.0 71.4 71.4 0.0

2003 232.8 4.7 3.9 0.8 22.2 12.6 9.7 205.8 119.7 86.1

2004 289.9 7.9 3.9 4.1 47.8 22.5 25.3 234.2 89.5 144.8

2005 387.9 12.5 4.1 8.4 74.2 24.5 49.7 301.1 92.4 208.8

2006 490.5 16.4 3.4 13.0 97.7 28.0 69.7 376.4 120.6 255.8

2007 691.5 29.0 4.1 24.9 144.5 32.8 111.7 518.0 149.5 368.5

2008 902.4 37.4 4.1 33.3 160.2 28.9 131.2 704.8 126.4 578.4

2009 945.5 38.2 3.8 34.4 236.7 54.8 181.9 670.5 113.2 557.3

2010 1,027.0 38.3 0.4 37.9 268.5 77.4 191.1 720.2 193.1 527.1

2011 1,149.5 40.5 2.7 37.8 284.7 82.3 202.4 824.4 220.5 603.8

2012 1,194.2 43.6 3.0 40.6 290.4 74.1 216.2 860.2 232.3 627.9

2013 1,217.4 45.8 3.3 42.5 291.4 95.8 195.6 880.2 286.2 594.0

2014 1,242.8 49.4 4.0 45.5 290.0 85.8 204.2 903.4 281.8 621.5

Over 1 year Up to 1 year Over 1 year

Services
Industry, energy and construct ion 

Descript ion
Up to 1 year

Agriculture
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Table 6.5. ODC effective interest rates 
 
(Annual average interest rates on deposits, in percentage) 

 

 

 

Table 6.6. ODC effective interest rates – Rates on Loans 

(Annual average interest rates on loans, in percentage) 

 
  

2004 15.0 15.4 14.9 14.9 15.0 15.0 15.3 12.8 * * * 12.8 * *

2005 14.9 16.3 14.3 14.3 14.7 15.2 15.3 12.4 * * * 12.4 * *

2006 14.7 16.4 14.4 14.4 15.4 15.0 15.4 12.5 * * * 12.5 13.4 *

2007 14.6 * 14.8 14.8 15.2 15.2 14.8 13.0 * * * 13.0 12.2 *

2008 14.7 21.1 15.0 15.0 16.6 15.3 13.9 14.1 * 19.2 * 14.1 11.2 9.5

2009 14.3 16.6 14.6 14.6 14.0 15.6 14.6 14.6 * 17.7 * 13.1 10.6 10.0

2010 14.6 18.0 14.9 11.5 18.2 16.5 12.4 13.5 6.7 21.9 6.8 13.8 12.1 10.7

2011 14.1 16.3 14.1 12.3 18.1 15.2 12.1 13.2 6.4 18.9 6.4 13.6 11.9 10.6

2012 13.4 14.9 12.9 10.9 16.3 14.7 11.0 12.1 6.6 16.3 6.8 13.5 11.4 10.1

2013 12.4 13.4 12.2 10.4 14.5 13.6 10.2 11.9 6.0 15.5 6.3 12.2 10.9 9.6

2014 10.7 11.5 10.6 10.2 10.7 11.7 9.3 11.3 4.4 13.6 3.9 10.9 9.4 8.7

Descript ion

Interest 

rate on 

loans

Nonfinancial corporat ions

Credit  lines 

(outstandin

g amounts)

Investment business loans Other business loans

Up to 1 

year

Cash cover 

loans

Over 5 

years

Over 1 year 

and up to 5 

years

Over 1 year 

and up to 5 

years

Overdrafts 

(outstandin

g amounts)

Cash cover 

loans

M ortgage loans

Over 1 year 

and up to 5 

years

Up to 1 

year

Households

Overdrafts 

(outstandin

g amounts)
Over 1 year 

and up to 5 

years

Over 5 

years

Up to 1 

year

Consumer 

loans

Up to 1 

month

Over 1 

month up to 

3 months

Over 6 

months up 

to 1 year

Up to 1 

month

Over 1 

month up to 

3 months

Over 6 

months up 

to 1 year

2004 2.8 0.1 1.7 2.3 2.9 3.3 * * 1.6 … 1.6 2.1 2.8 3.8 4.0 1.7

2005 2.9 0.1 1.8 2.2 2.9 2.7 2.5 * 1.7 … 1.7 2.2 3.0 3.9 4.1 1.7

2006 3.0 0.4 1.9 2.4 3.7 3.0 3.0 * 1.6 … 1.9 2.3 3.2 4.2 4.4 1.7

2007 3.3 0.4 2.2 2.7 3.6 3.8 3.9 * 1.9 … 2.1 2.5 3.3 4.2 4.6 2.0

2008 4.2 0.5 2.8 3.5 4.4 4.0 4.8 * 2.7 0.1 2.9 3.4 4.2 4.7 5.1 2.4

2009 4.3 0.8 3.1 3.7 5.0 3.9 4.5 * 2.9 0.2 3.2 3.5 4.4 4.8 5.4 2.6

2010 3.7 1.1 2.8 3.1 5.0 3.1 3.5 5.4 2.4 0.3 2.8 2.9 4.4 4.6 5.3 2.3

2011 3.5 1.0 2.2 3.0 4.7 2.4 3.7 5.2 2.2 0.4 2.5 2.6 4.2 4.5 5.1 2.0

2012 3.6 0.9 2.2 2.8 4.7 1.8 3.9 4.7 2.1 0.5 2.4 2.5 4.2 4.5 5.2 2.0

2013 3.4 0.7 1.1 2.0 3.1 1.7 3.5 4.3 2.0 0.6 2.1 2.3 3.7 4.3 4.8 1.6

2014 1.1 0.2 0.6 0.6 1.1 0.1 * 0.9 0.6 0.1 0.5 0.6 1.0 1.4 1.9 0.7

Equal or more than 250.000 euro

Saving 

deposits

Transferabl

e deposits

Less than 250.000 euro Over  1 year 

up to 2 

years

Over 6 

months up 

to 1 year

Other deposits

Descript ion
Interest rate 

on deposits
Over 1 

month up to 

3 months

Over  2 

years

Transferabl

e deposits

Saving 

deposits

Up to 1 

month

Nonfinancial corporat ions Households

Other deposits
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Table 7.1 Balance of Payments of Kosovo 

 
( In million of Euros) 

 

 

 

7.2. Current Accounts 

 
(In million of Euros) 

 

 

7.3. Financial account 

 
(In million of Euros) 

 

 

 

 

 

  

Balance from current and capital account

Current account

Goods Services 
Primary 

income

Secondary 

income 

Direct 

investment 

Portfo lio  

investment 

Other 

investment 

Reserve 

assets 

2004 -186.4 -208.2 -981.5 -19.9 138.3 655.0 21.9 -57.6 -42.9 32.1 66.0 -112.7 128.8

2005 -228.5 -247.4 -1,080.0 -6.8 139.1 700.3 19.0 -53.8 -107.6 17.5 68.7 -32.4 174.7

2006 -205.2 -226.1 -1,163.7 19.6 158.8 759.3 20.8 35.7 -289.2 65.4 181.6 77.9 241.0

2007 -197.5 -214.0 -1,354.4 112.0 186.3 842.0 16.5 5.8 -431.0 34.5 108.0 294.3 203.3

2008 -450.5 -460.9 -1,644.7 146.6 164.0 873.2 10.5 -288.40 -341.5 109.9 -75.1 18.25 162.1

2009 -273.8 -374.1 -1,646.3 227.0 61.8 983.4 100.3 -109.0 -276.9 124.4 138.3 -94.8 164.8

2010 -494.4 -515.7 -1,741.6 176.0 67.4 982.5 21.3 -275.8 -331.1 48.6 -46.7 53.4 218.5

2011 -616.4 -658.4 -2,047.1 256.3 111.3 1,021.1 42.0 -377.5 -378.9 57.8 4.8 -61.2 238.9

2012 -367.2 -380.2 -2,050.1 323.8 153.6 1,192.5 12.9 -141.0 -213.3 185.7 -374.9 261.4 226.2

2013 -304.7 -339.4 -1995.6 312.2 121.5 1222.4 34.7 -132.2 -250.2 139.3 14.4 -35.7 172.5

2014 -419.8 -441.0 -2051.5 336.1 106.3 1168.1 21.2 -145.1 -123.9 13.3 22.6 -57.0 274.7

Errors and 

omission
Description

Balance from financial account
Capital 

Account

Trade in 

goods 

Trade in 

services

Pimary 

Income

Secondary 

Income

Trade in 

goods 

Trade in 

services

Pimary 

Income

Secondary 

Income

Trade in 

goods 

Trade in 

services

Pimary 

Income

Secondary 

Income

2004 -208.2 -981.5 -19.9 138.3 655.0 1,292.4 61.3 249.0 158.4 823.8 1,500.7 1,042.8 268.9 20.1 168.9

2005 -247.4 -1,080.0 -6.8 139.1 700.3 1,361.4 64.0 268.0 170.5 859.0 1,608.9 1,144.0 274.8 31.4 158.7

2006 -226.1 -1,163.7 19.6 158.8 759.3 1,483.4 98.5 311.9 187.8 885.1 1,709.4 1,262.3 292.2 29.0 125.9

2007 -214.0 -1,354.4 112.0 186.3 842.0 1,720.9 164.1 382.5 239.2 935.2 1,935.0 1,518.5 270.4 52.9 93.1

2008 -460.9 -1,644.7 146.6 164.0 873.2 1,813.7 211.3 396.9 233.3 972.3 2,274.7 1,856.0 250.3 69.3 99.1

2009 -374.1 -1,646.3 227.0 61.8 983.4 1,984.5 172.5 521.7 183.5 1,106.8 2,358.6 1,818.8 294.7 121.7 123.4

2010 -515.7 -1,741.6 176.0 67.4 982.5 2,147.6 299.2 574.3 186.7 1,087.4 2,663.3 2,040.8 398.3 119.2 105.0

2011 -658.4 -2,047.1 256.3 111.3 1,021.1 2,314.4 316.5 625.2 239.1 1,133.6 2,972.8 2,363.7 368.9 127.8 112.5

2012 -380.2 -2,050.1 323.8 153.6 1,192.5 2,449.8 281.9 641.4 230.0 1,296.4 2,830.0 2,332.0 317.6 76.4 103.9

2013 -339.4 -1,995.6 312.2 121.5 1,222.4 2,483.2 291.5 632.5 227.5 1,331.7 2,822.6 2,287.0 320.3 106.0 109.3

2014 -441.0 -2,051.5 336.1 106.3 1,168.1 2,572.4 320.8 770.6 214.5 1,266.5 3,013.3 2,372.3 434.5 108.1 98.4

D escript io n

B alance C redit D ebit

Financial 

derivatives

Reserve 

assets 

Adroad
In reporting 

economy
Adroad

In reporting 

economy
Adroad

In reporting 

economy

2004 -57.6 47.4 105.0 -42.9 … 42.9 32.1 32.1 … 66.0 128.0 62.0 - -112.7

2005 -53.8 126.5 180.3 -107.6 … 107.6 17.5 17.5 … 68.7 141.3 72.6 - -32.4

2006 35.7 367.5 331.8 -289.2 5.6 294.8 65.4 65.4 … 181.6 218.7 37.0 - 77.9

2007 5.8 508.5 502.7 -431.0 9.7 440.7 34.5 34.5 … 108.0 170.0 61.9 - 294.3

2008 -288.4 231.2 519.6 -341.5 28.4 369.9 109.9 109.9 … -75.1 74.7 149.7 - 18.2

2009 -109.0 230.6 339.7 -276.9 10.5 287.4 124.4 124.8 0.5 138.3 190.1 51.8 - -94.8

2010 -275.8 405.6 681.4 -331.1 37.4 368.5 48.6 48.6 … -46.7 266.2 312.9 - 53.4

2011 -377.5 83.7 461.2 -378.9 5.5 384.4 57.8 57.8 … 4.8 81.7 76.8 - -61.2

2012 -141.0 316.6 457.6 -213.3 15.8 229.1 185.7 185.7 … -374.9 -146.3 228.5 - 261.4

2013 -132.2 217.2 349.4 -250.2 30.0 280.2 139.3 139.3 … 14.4 83.5 69.1 - -35.7

2014 -145.1 90.4 235.4 -123.9 27.3 151.3 13.3 13.3 … 22.6 106.8 84.2 - -57.0

D escript io n 

Direct investments Portfo lio  investments Other investments
Investments 

abroad

Investments in 

reporting 

economy

Balance
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7.4 Remittances- by countries 

 
(In percentage) 

  

D escript io n T o tal Germany Switzerland Italy Austri Belgium USA Sweden France Norway Canada
United 

Kingdom
Denmark Finland Netherlands Slovenia

Other 

countries

2008 100.0 37.7 15.9 13.1 6.2 2.8 2.8 3.7 3.9 1.9 2.2 1.5 1.9 1.1 1.2 1.4 2.6

Q1 100.0 34.9 21.4 10.5 5.3 3.7 3.5 3.3 3.4 2.6 1.7 1.6 1.0 1.1 1.1 1.0 4.2

Q2 100.0 39.4 19.7 11.3 6.1 2.9 2.6 2.9 4.0 2.4 1.8 1.3 0.9 0.9 1.3 1.4 1.5

Q3 100.0 37.4 21.2 9.8 6.0 2.8 2.6 3.5 3.8 2.8 2.1 1.3 0.9 1.1 1.0 1.5 2.2

2009 Q4 100.0 38.1 22.0 9.8 5.5 2.8 2.3 3.2 3.9 3.2 1.9 1.3 0.8 1.1 1.2 1.3 1.7

Q1 100.0 34.8 21.0 8.8 5.7 2.6 3.9 3.1 3.5 2.8 1.3 1.5 0.9 1.1 1.2 3.4 4.4

Q2 100.0 34.7 20.7 7.9 3.9 2.9 4.7 3.1 3.6 3.1 2.0 1.7 0.7 0.7 1.0 3.7 5.9

Q3 100.0 33.2 21.4 7.0 6.5 2.5 4.8 3.4 4.0 2.5 2.3 1.6 0.6 0.9 1.0 5.6 2.7

2010 Q4 100.0 34.1 21.6 7.2 5.5 2.9 3.1 3.7 4.1 2.6 1.9 1.3 0.6 0.7 1.0 4.5 5.3

Q1 100.0 32.7 23.7 7.5 5.6 2.8 4.6 3.9 3.8 2.8 1.5 1.5 0.7 0.8 1.2 3.9 3.0

Q2 100.0 32.8 23.0 7.0 5.5 2.0 4.0 3.1 3.7 2.8 2.1 1.3 0.9 1.0 1.0 3.9 6.1

Q3 100.0 33.8 23.4 6.2 5.5 2.9 2.3 3.6 4.2 2.6 2.0 1.2 0.6 0.8 1.0 3.3 6.7

2011 Q4 100.0 33.7 22.1 7.4 5.5 2.7 3.9 3.4 3.8 2.8 1.9 1.4 0.7 0.9 1.1 4.0 4.9

Q1 100.0 30.9 23.7 4.8 6.0 1.1 6.3 3.6 2.8 4.9 0.7 3.2 0.8 0.7 0.5 5.0 5.0

Q2 100.0 37.4 26.3 8.4 6.4 6.6 3.9 0.8 0.4 1.3 0.1 1.9 0.1 0.1 0.1 5.4 0.8

Q3 100.0 34.6 22.6 7.9 5.9 3.2 3.9 3.1 3.2 2.8 1.5 1.8 0.7 0.8 0.8 3.6 3.7

2012 Q4 100.0 34.5 21.0 8.5 6.2 2.6 3.8 3.3 3.3 2.3 1.9 1.8 0.5 0.8 0.0 3.7 5.9

Q1 100.0 33.6 22.5 7.5 5.8 2.7 4.2 3.4 3.5 3.0 1.6 1.8 0.7 0.9 1.0 3.7 4.3

Q2 100.0 33.3 25.5 5.9 5.7 2.5 4.6 2.5 1.4 2.3 1.3 4.0 0.8 0.9 1.0 5.3 3.1

Q3 100.0 33.6 24.4 6.6 7.8 2.5 4.3 3.5 4.5 2.3 0.4 1.9 0.7 0.8 0.9 4.9 1.1

2013 Q4 100.0 35.3 22.7 10.6 4.6 1.6 4.4 2.1 5.0 2.7 1.8 1.7 0.5 0.6 1.5 0.5 4.2

Q1 100.0 36.7 21.4 5.9 3.8 2.3 6.0 3.1 4.1 2.3 1.5 3.1 0.4 0.6 1.1 0.8 7.0

Q2 100.0 36.6 23.7 5.4 4.5 2.1 6.4 2.7 3.2 2.4 1.3 3.3 0.4 0.6 0.6 1.5 5.5

Q3 100.0 35.5 23.9 4.6 3.6 2.1 6.5 3.4 3.5 2.6 1.9 3.0 0.5 0.7 0.7 1.1 6.5

2014 Q4 100.0 36.8 21.1 3.8 3.1 4.0 6.1 2.4 2.4 5.5 0.7 3.1 1.0 0.3 0.1 2.2 7.3
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8.1. Direct Investments by countries  

 
(In million of Euros: State on 31 December 2014) 

 
  

European Union 987.0 755.0 232.0 74.3 62.4 11.9

AT Austria 149.9 133.4 16.4 3.6 3.3 0.3

BE Belgium 12.8 9.5 3.3 2.7 2.7 0.0

BG Bulgaria 31.6 3.8 27.8 0.6 0.6 0.0

CY Cyprus 6.7 2.0 4.7 3.7 3.7 0.0

FR France 14.4 15.2 -0.8 3.1 3.1 0.0

DE Germany 253.5 249.2 4.3 21.2 21.2 0.0

GR Greece 9.5 8.8 0.7 1.9 1.9 0.0

IT Italy 16.9 16.9 0.1 3.3 3.3 0.0

NL Netherlands 184.1 145.8 38.4 15.1 3.5 11.6

RO Romania 3.8 3.7 0.1 0.3 0.3 0.0

SI Slovenia 216.7 87.5 129.2 7.5 7.5 0.0

SE Sweden 17.3 17.0 0.3 1.2 1.2 0.0

GB United Kingdom 38.7 35.2 3.5 6.4 6.4 0.0

Other EU Countries 31.2 27.2 4.0 3.8 3.8 0.0

Other European Countries 644.3 442.6 201.6 85.5 84.7 0.7

AL Albania 98.5 60.3 38.2 39.8 39.2 0.6

HR Croat ia 11.8 9.6 2.3 3.3 3.3 0.0

M K M acedonia, FYR 24.5 14.5 10.0 10.5 10.4 0.0

NO Norway 16.1 14.9 1.2 0.6 0.6 0.0

RS Serbia, Republic of 14.3 10.6 3.6 6.4 6.4 0.0

CH Switzerland 178.6 158.1 20.4 10.3 10.2 0.1

TR Turkey 291.6 166.8 124.8 3.8 3.8 0.0

Other Europian Countries 9.0 7.8 1.2 10.8 10.8 0.0

Other countries 128.5 104.9 23.5 14.8 14.8 0.0

US United States 69.0 51.5 17.5 7.9 7.9 0.0

AE United Arab Emirates 37.4 32.8 4.6 1.5 1.5 0.0

Other Countries 22.1 20.6 1.5 5.4 5.4 0.0

ZZ Not Specif ied 1,199.3 936.5 262.8 0.0 0.0 0.0

Grand Total 2,959.1 2,239.2 720.0 174.6 161.9 12.6

Code Countries

Total Inward Direct Investment Total Outward Direct Investment

Equity capital
Other capital 

transactions 
Equity capital

Other capital 

transactions 
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9.1. Assets in form of portfolio investments by countries 

(In million of Euros: State on 31 December 2014) 

 

 
  

C o untry Equities Total

AE United Emirates -                      0.1                     0.1                          -                           0.1

AT Austria -                      5.9                     -                           5.9                         5.9

BE Belgium -                      35.0                  -                           35.0                       35.0

CA Canada -                      -                      -                           -                           0.0

CZ Czech Republic -                      0.1                     0.1                          -                           0.1

DE Germany 0.1                     53.6                  0.2                         53.4                       53.7

DK Denmark -                      19.2                   -                           19.2                       19.2

ES Spain -                      0.1                     0.1                          -                           0.1

FI Finland -                      10.1                    -                           10.1                        10.1

FR France 36.9                  15.7                    0.1                          15.5                        52.5

UK United Kingdom -                      0.2                    0.2                         -                           0.2

GR Greece -                      0.0                    0.0                         -                           0.0

HU Hungary -                      0.4                    0.4                         -                           0.4

IE Ireland 564.1                 0.2                    0.2                         -                           564.3

IT Italy -                      0.2                    0.2                         -                           0.2

LT Lithuania -                      0.2                    0.2                         -                           0.2

LU Luxembourg 422.8               18.1                    0.1                          18.0                       440.9

LV Latvia -                      0.2                    0.2                         -                           0.2

NL Netherlands -                      44.1                   0.2                         43.8                      44.1

PL Poland -                      8.2                    0.1                          8.2                         8.2

PT Portugal -                      0.1                     0.1                          -                           0.1

RO Romania -                      0.2                    0.2                         -                           0.2

RS Serbia -                      -                      -                           -                           0.0

SE Sweden -                      14.2                   -                           14.2                       14.2

SI Sloveni -                      0.9                    0.7                         0.2                         0.9

TR Turkey -                      0.1                     0.1                          -                           0.1

US United States 0.4                    23.1                   0.0                         23.1                       23.5

T o tal value o f  investment 1,024.4     250.4        3 .7               246.7           1,274.7     

Long-term Debt 

Securities

Short-term 

Debt Securities

D escript io n

Total Debt 

Securities
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10.1. International Investment Position 

 
(In million of Euros: End of the period) 

 

10.2. International Investment Position – by sectors 

 
(In million of Euros: End of the period) 

 

 
10.3. International Investment Position – Assets and Liabilities 

 
(In million of Euros: End of the Period) 

 

A ssets

2007 1,254.2 2,397.2 15.2 444.4 1,285.6 652.0 1,143.0 924.5 … 218.6

2008 912.4 2,537.1 43.8 463.9 1,359.1 670.3 1,621.2 1,294.3 … 330.3

2009 484.2 2,816.9 59.1 622.0 1,559.4 576.5 2,325.3 1,589.8 … 742.9

2010 428.8 3,256.9 96.6 693.8 1,832.0 634.5 2,817.8 1,971.0 … 857.0

2011 133.9 3,325.1 102.0 740.2 1,908.2 574.7 3,191.2 2,326.1 … 863.0

2012 248.8 3,705.1 117.8 986.6 1,760.6 840.0 3,456.3 2,524.3 … 931.9

2013 363.7 4,102.6 147.5 1,192.6 1,963.2 799.3 3,738.8 2,816.4 … 922.4

2014 299.6 4,276.6 174.6 1,274.7 2,081.5 745.9 3,977.1 2,959.1 … 1,017.9

D escript io n

N et Liabilit ies

   Direct 

investment 

in Kosovo

   Portfo lio  

investment

Other 

investments

Direct 

investments 

Abroad

   Portfo lio  

investment

Other 

investments

Reserve 

Assets

Central bank Banks General Government Other sectors

Assets Liabilities Assets Liabilities Assets Liabilities Assets Liabilities

2007 1,254.2 1,057.6 1,057.6 … 319.9 368.5 48.6 … … … -123.3 971.1 1,094.4

2008 912.4 1,110.7 1,110.7 … 318.1 401.3 83.2 … … … -516.4 1,025.0 1,541.4

2009 484.2 1,089.3 1,149.6 60.3 427.3 583.9 156.7 -249.0 … 249.0 -783.3 1,083.4 1,866.7

2010 428.8 1,129.0 1,194.8 65.9 488.0 709.8 221.8 -260.0 … 260.0 -928.1 1,352.2 2,280.3

2011 133.9 1,114.8 1,181.3 66.4 479.1 675.5 196.4 -253.6 … 253.6 -1,206.4 1,468.4 2,674.8

2012 248.8 1,351.9 1,416.8 65.0 458.0 633.6 175.6 -336.5 … 336.5 -1,224.5 1,654.7 2,879.3

2013 363.7 1,497.2 1,559.3 62.1 540.2 748.3 208.1 -321.8 … 321.8 -1,351.9 1,794.9 3,146.9

2014 299.6 1,247.3 1,313.7 66.3 481.6 715.8 234.2 -326.4 … 326.4 -1,103.0 2,247.1 3,350.1

Internat io nal Investment P o sit io n -  by secto rs

D escript io n

Net IIP

International 

equity

International 

debt 

International 

equity 

International 

debt 

2007 1,254.2 2,397.2 174.1 2,223.1 1,143.0 621.2 521.8

2008 912.4 2,537.1 152.9 2,384.2 1,624.6 886.5 738.1

2009 484.2 2,816.9 191.7 2,625.2 2,332.7 1,139.4 1,193.3

2010 428.8 3,256.9 280.6 2,976.3 2,828.0 1,455.3 1,372.8

2011 133.9 3,325.1 398.0 2,927.1 3,191.2 1,760.7 1,430.5

2012 248.8 3,705.1 784.2 2,920.9 3,456.3 1,938.4 1,517.8

2013 363.7 4,102.6 786.2 3,316.4 3,738.8 2,129.9 1,608.9

2014 299.6 4,276.6 1,186.3 3,090.3 3,977.1 2,239.2 1,737.9

Kosovo's international assets Kosovo's international liabilities

Description
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11.1. Foreign debt – gross position 

 
(In million of Euro: End of the period) 

 

11.2. Public sector debt service payment 

 
(In million of Euros: State on 31 December 2014) 

 

 
11.3. Gross Foreign Debt – By Creditors 

 
(In million of Euros: State on 31 December 2014) 

  

Short - term Long - term Short - term Long - term Short - term Long - term Short - term Long - term

2007 520.6            -                  -                  -                  -                  -                  -                  -                  520.6            48.6              48.6              -                  168.8            141.1              27.7               303.2           

2008 736.6            -                  -                  -                  -                  -                  -                  -                  736.6            83.2              83.2              -                  245.6            194.5             51.1                407.8            

2009 1,191.4           249.0           -                  -                  249.0           60.3              0.8                59.5               882.1            156.7             156.7             -                  275.0            221.2            53.8              450.4            

2010 1,371.5           260.0           -                  -                  260.0           65.9              1.7                  64.2              1,045.6         221.8            221.8            -                  308.0           232.7            75.4               515.8             

2011 1,428.4         253.6            -                  -                  253.6            66.4              0.7                 65.7               1,108.4          196.4            196.4            -                  346.6           259.8            86.8              565.4            

2012 1,517.3           336.5            -                  -                  336.5            65.0              0.4                64.6              1,115.9           175.6             175.6             -                  354.4            321.0            33.5              585.9            

2013 1,608.2         321.8            -                  -                  321.8            62.1               0.3                61.9               1,224.3         208.1            208.1            -                  329.7            281.1             48.5              686.5            

2014 1,737.1           326.4           -                  -                  326.4           66.3              0.3                66.1               1,344.3         234.2           234.2           -                  390.1            294.8           95.3              720.0            

T o tal Eco no my 
Gro ss External D ebt

D escript io n Banks

Nonguaranteed Privat Sector

Other Sectors Direct 

Investment: 

Intercompany 

Lending

Public and Publicly Guaranteed Debt

General Government M onetary Authorit ies

P ublic secto r external debt  31.0           -            13.3         4.1           13.5         58.3          25.3        33.0        59.9        27.8        17.4         86.4        75.7         100.4      

Principal 23.2          -            9.5           3.9          9.8          50.9          21.6         29.4        53.4        21.9         12.1          66.0        65.8        99.4        

Interest 7.7             -            3.8          0.3          3.7           7.4             3.8          3.6          6.5           5.8           5.3           20.3        9.9          1.0           

P ublicly-guaranteed private secto r external debt
 -   -   -  

 -   -  -               -   -   -   -   -   -   -   -  

Principal  -   -   -   -   -  -               -   -   -   -   -   -   -   -  

Interest  -   -   -   -   -  -               -   -   -   -   -   -   -   -  

T o tal 31.0           -            13.3         4.1           13.5         58.3          25.3        33.0        59.9        27.8        17.4         86.4        75.7         100.4      

Principal 23.2          -            9.5           3.9          9.8          50.9          21.6         29.4        53.4        21.9         12.1          66.0        65.8        99.4        

Interest 7.7             -            3.8          0.3          3.7           7.4             3.8          3.6          6.5           5.8           5.3           20.3        9.9          1.0           

Over 10 

years to 

15 years

Over 15 

years

One year or less Over 1 year to 2 years

A s o f  Q4 2014

 0 to 3 4 to 6 7 to 9 10 to 12 13 to 18 19 to 24

3rd.    

year
4th.    year 5th.    year

Over 5 

years to 

10 years

D escript io n

General 

Government

Central Bank of the 

Republic of 

Kosovo

Banks Other Sectors

Inetrnat io nal M o netary F und
167.8                                   167.8                                   101.7                             66.1                               -                                -                                -                            

Wo rld B ank
213.2                                   213.2                                   213.2                            -                                -                                -                                -                            

             IB R D  192.3                                   192.3                                   192.3                            -                                -                                -                                -                            

             ID A  20.9                                    20.9                                    20.9                              -                                -                                -                                -                            

Other credito rs
1,356.0                               636.0                                  11.5                                0.3                                234.2                           390.1                            720.0                        

T o tal gro ss external debt  
1,737.1                                1,017.1                                 326.4                           66.3                              234.2                           390.1                            720.0                        

D escript io n

D irect  

Investment: 

Interco mpany  

ending

T o tal gro ss external debt  

Gro ss external debt  excluding direct  Investment
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11.4. Net external debt position 
 

(In millions of Euro: State on 31 December 2014) 

 

  
Gro ss External 

D ebt P o sit io n (1)

External A ssets in  

D ebt  Instruments 

(2)

N et  External D ebt 

(3)=(1)- (2)

General Go vernment 326.4 0.0 326.4

Sho rt  -  T erm 0.0 0.0 0.0

Lo ng -  T erm o f which 326.4 0.0 326.4

  Loans 326.4 0.0 326.4

M o netary A uthirit ies 66.3 1,313.7 -1,247.3

Sho rt  -  T erm o f which 0.3 1,235.2 -1,235.0

   M oney market instruments 0.0 120.5 -120.5

   Currency and Deposits 0.3 1,114.7 -1,114.4

Lo ng -  T erm o f which 66.1 78.4 -12.4

Other Debt instruments 66.1 78.4 -12.4

B anks 234.2 715.8 -481.6

Sho rt  -  T erm  o f which 234.2 715.8 -481.6

   M oney market instruments 0.0 191.1 -191.1

   Loans 87.8 61.4 26.4

   Currency and Deposits 143.3 460.7 -317.4

  Other Debt instruments 3.1 2.7 0.4

Lo ng -  T erm 0.0 0.0 0.0

Other Secto rs 390.1 15.0 375.0

Sho rt  -  T erm  o f which 294.8 11.5 283.3

   M onety market instruments 0.0 0.3 -0.3

   Loans 136.3 0.0 136.3

   Trade Credits 158.5 11.2 147.3

Lo ng -  T erm  o f which 95.3 3.5 91.8

   Bond and notes 0.0 3.5 -3.5

   Loans 95.3 0.0 95.3

   Currency and Deposits 0.0 0.0 0.0

D irect  Investment: Interco mpany Lending 720.0 0.0 720.0

Debt liabilities to  affiliated enterprises 0.0 0.0 0.0

Debt liabilities to  direct investors  of which 720.0 0.0 720.0

Other 0.0 0.0 0.0

N et External D ebt (3) 1,737.1 2,044.6 -307.5

 A s o f  31 D ecember 2013

D escript io n
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